KDOT Stakeholder Survey Banner Crosstabs

01. Mission: Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," pleaseindicate
your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

0OlaMaintaining state highways

Strongly agree 44.9% 16.7% 13.4% 31.0% 35.9% 15.6% 31.0% 21.2%
Agree 49.3% 64.7% 68.9% 57.5% 61.5% 67.8% 58.6% 63.3%
Neutral 5.8% 14.9% 13.4% 9.2% 2.6% 14.4% 6.9% 12.5%
Disagree 0.0% 2.1% 4.2% 2.3% 0.0% 1.1% 3.4% 2.1%
Strongly 0.0% 1.6% 0.0% 0.0% 0.0% 1.1% 0.0% 0.9%
disagree

Mean 44 39 39 4.2 4.3 4.0 4.2 4.0
SD 0.6 0.7 0.7 0.7 05 0.7 0.7 0.7
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KDOT Stakeholder Survey Banner Crosstabs

01. Mission: Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," pleaseindicate
your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

0Q1b Design of new hwys meets expectations

Strongly agree 28.4% 13.6% 9.4% 18.8% 25.6% 9.6% 27.6% 15.4%
Agree 40.3% 56.0% 51.3% 55.3% 64.1% 63.9% 37.9% 54.5%
Neutral 19.4% 21.8% 27.4% 14.1% 7.7% 21.7% 17.2% 20.8%
Disagree 9.0% 6.7% 12.0% 9.4% 0.0% 3.6% 13.8% 7.5%
Strongly 3.0% 1.9% 0.0% 2.4% 2.6% 1.2% 3.4% 1.8%
disagree

Mean 3.8 3.7 3.6 38 4.1 3.8 3.7 3.7
SD 1.0 0.8 0.8 0.9 0.8 0.7 11 0.9
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KDOT Stakeholder Survey Banner Crosstabs

01. Mission: Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please indicate
your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

Qlc Satisfied w/quality of new hwy construction

Strongly agree 32.4% 17.8% 14.4% 22.1% 15.4% 14.8% 34.5% 19.1%
Agree 35.3% 54.9% 51.7% 59.3% 74.4% 62.5% 44.8% 54.7%
Neutral 20.6% 17.6% 21.2% 12.8% 7.7% 17.0% 17.2% 17.3%
Disagree 7.4% 7.0% 12.7% 4.7% 0.0% 4.5% 3.4% 6.9%
Strongly 4.4% 2.6% 0.0% 1.2% 2.6% 1.1% 0.0% 2.0%
disagree

Mean 3.8 3.8 3.7 4.0 4.0 39 4.1 3.8
SD 11 0.9 0.9 0.8 0.7 0.8 0.8 0.9
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KDOT Stakeholder Survey Banner Crosstabs

01. Mission: Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," pleaseindicate
your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legidator  elected elected Contractor Consultant Vendor Other

01d Satisfied w/types of materials used

Strongly agree 27.6% 18.9% 9.8% 17.3% 17.9% 10.8% 26.9% 17.4%
Agree 39.7% 56.6% 54.5% 53.1% 69.2% 62.7% 38.5% 55.3%
Neutral 15.5% 16.9% 25.9% 12.3% 12.8% 20.5% 23.1% 18.0%
Disagree 15.5% 5.5% 8.9% 11.1% 0.0% 4.8% 11.5% 7.2%
Strongly 1.7% 2.2% 0.9% 6.2% 0.0% 1.2% 0.0% 2.1%
disagree

Mean 3.8 3.8 3.6 3.6 4.1 3.8 3.8 3.8
SD 11 0.9 0.8 11 0.6 0.8 1.0 0.9
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KDOT Stakeholder Survey Banner Crosstabs

01. Mission: Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," pleaseindicate
your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

Qle Supports non-hwy transportation

Strongly agree 19.6% 12.1% 7.2% 11.3% 20.8% 10.0% 8.3% 11.9%
Agree 39.3% 35.0% 32.0% 35.5% 20.8% 16.0% 29.2% 32.4%
Neutral 14.3% 36.3% 47.4% 40.3% 45.8% 56.0% 16.7% 37.8%
Disagree 16.1% 14.2% 9.3% 9.7% 4.2% 10.0% 33.3% 13.0%
Strongly 10.7% 2.5% 4.1% 3.2% 8.3% 8.0% 12.5% 4.9%
disagree

Mean 34 34 33 34 34 31 29 33
SD 1.3 1.0 0.9 0.9 11 1.0 12 1.0
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KDOT Stakeholder Survey Banner Crosstabs

01. Mission: Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please indicate
your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

Q1f Planning future transportation needs

Strongly agree 28.4% 12.5% 12.3% 12.3% 15.4% 11.7% 7.4% 13.7%
Agree 41.8% 53.4% 49.1% 56.8% 59.0% 42.9% 48.1% 51.3%
Neutral 25.4% 26.5% 23.7% 19.8% 12.8% 33.8% 22.2% 25.2%
Disagree 4.5% 5.6% 10.5% 9.9% 7.7% 11.7% 22.2% 7.9%
Strongly 0.0% 2.0% 4.4% 1.2% 5.1% 0.0% 0.0% 2.0%
disagree

Mean 39 3.7 35 3.7 3.7 35 3.4 3.7
SD 0.9 0.8 1.0 0.9 1.0 0.9 0.9 0.9
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KDOT Stakeholder Survey Banner Crosstabs

01. Mission: Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," pleaseindicate
your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total

County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

0Ql1g Way allocates transportation funding seems fair

Strongly agree 12.1% 6.9% 3.5% 10.7% 14.3% 3.2% 3.6% 7.1%
Agree 37.9% 36.7% 40.0% 40.0% 48.6% 33.3% 32.1% 37.7%
Neutral 39.4% 37.2% 28.7% 33.3% 25.7% 52.4% 42 9% 36.7%
Disagree 6.1% 14.8% 20.0% 13.3% 11.4% 11.1% 14.3% 14.2%
Strongly 4.5% 4.5% 7.8% 2.7% 0.0% 0.0% 7.1% 4.3%
disagree

Mean 35 3.3 31 34 3.7 3.3 31 33
SD 0.9 0.9 1.0 0.9 0.9 0.7 1.0 0.9
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KDOT Stakeholder Survey Banner Crosstabs

01. Mission: Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," pleaseindicate
your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

01h Quality of hwys seems consistent

Strongly agree 25.4% 9.6% 8.6% 18.6% 16.2% 9.2% 18.5% 12.2%
Agree 58.2% 51.7% 37.1% 60.5% 56.8% 58.6% 59.3% 52.3%
Neutral 10.4% 19.2% 20.7% 11.6% 13.5% 18.4% 3.7% 17.1%
Disagree 4.5% 16.5% 26.7% 8.1% 8.1% 12.6% 14.8% 15.3%
Strongly 1.5% 3.0% 6.9% 1.2% 5.4% 1.1% 3.7% 3.1%
disagree

Mean 4.0 35 31 39 3.7 3.6 3.7 3.6
SD 0.8 1.0 11 0.9 1.0 0.9 11 1.0
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KDOT Stakeholder Survey Banner Crosstabs

01. Mission: Using a 5-point scale, where" 5" means" Strongly AGREE" and "1" means" Strongly DISAGREE," pleaseindicate
your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total

County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

01li Seemsto be flexible in responding

Strongly agree 15.6% 11.4% 7.8% 6.2% 2.9% 1.3% 8.0% 9.3%
Agree 31.3% 38.2% 34.8% 56.9% 34.3% 45.3% 40.0% 39.3%
Neutral 23.4% 28.3% 21.7% 24.6% 34.3% 42.7% 20.0% 28.0%
Disagree 20.3% 17.1% 26.1% 10.8% 20.0% 5.3% 20.0% 17.3%
Strongly 9.4% 5.0% 9.6% 1.5% 8.6% 5.3% 12.0% 6.1%
disagree

Mean 3.2 3.3 31 3.6 3.0 33 31 33
SD 1.2 1.0 11 0.8 1.0 0.8 12 11
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KDOT Stakeholder Survey Banner Crosstabs

01. Mission: Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," pleaseindicate
your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

01j Treats me/my organization fairly

Strongly agree 29.9% 24.0% 18.6% 32.2% 28.9% 18.6% 22.2% 24.2%
Agree 35.8% 48.2% 45.8% 44.8% 50.0% 50.0% 51.9% 46.9%
Neutral 25.4% 19.5% 22.0% 14.9% 10.5% 23.3% 22.2% 19.9%
Disagree 9.0% 5.4% 11.0% 5.7% 10.5% 4.7% 3.7% 6.6%
Strongly 0.0% 2.8% 2.5% 2.3% 0.0% 3.5% 0.0% 2.4%
disagree

Mean 39 39 3.7 4.0 4.0 3.8 39 3.8
SD 1.0 0.9 1.0 1.0 0.9 0.9 0.8 0.9
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KDOT Stakeholder Survey Banner Crosstabs

Q2. If KDOT wereto makeimprovementsin the areas listed above, which TWO areas do you think should be emphasized most over
the next three years.

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

02 Top improvement

Maintaining state hwys 7.1% 8.0% 8.4% 16.9% 5.1% 11.1% 10.0% 9.1%
Design meets expectations 7.1% 5.5% 5.0% 5.6% 0.0% 4.4% 6.7% 5.3%
Quality new construction 7.1% 3.6% 2.5% 3.4% 0.0% 2.2% 3.3% 3.4%
Types of materias used 11.4% 4.3% 3.4% 12.4% 5.1% 11.1% 6.7% 6.4%
Supports northwy transport 14.3% 4.8% 8.4% 4.5% 2.6% 8.9% 26.7% 7.1%
Panning future needs 1.4% 6.2% 8.4% 9.0% 20.5% 11.1% 10.0% 7.6%
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KDOT Stakeholder Survey Banner Crosstabs

Q2. If KDOT wereto makeimprovementsin the areas listed above, which TWO areas do you think should be emphasized most over
the next three years.

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

02 Top improvement (Cont.)

Allocates funds fairly 14.3% 14.8% 17.6% 11.2% 12.8% 4.4% 0.0% 13.1%
Quality seems consistent 4.3% 10.5% 12.6% 7.9% 5.1% 5.6% 3.3% 9.0%
Flexible in responding to

needs 22.9% 16.9% 16.8% 5.6% 25.6% 6.7% 20.0% 15.6%
Treats me/my org fairly 0.0% 2.3% 3.4% 4.5% 5.1% 5.6% 6.7% 3.1%
None chosen 10.0% 23.2% 13.4% 19.1% 17.9% 28.9% 6.7% 20.2%
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KDOT Stakeholder Survey Banner Crosstabs

02. If KDOT wereto makeimprovementsin the areas listed above, which TWO areas do you think should be emphasized most over
the next three years.

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

02 Second improvement

Maintaining state hwys 8.6% 3.6% 1.7% 4.5% 1.7% 4.4% 6.7% 4.2%
Design meets expectations 4.3% 4.1% 2.5% 7.9% 2.6% 1.1% 10.0% 4.1%
Quality new construction 8.6% 6.2% 2.5% 10.1% 7.7% 5.6% 0.0% 6.1%
Types of materias used 8.6% 3.0% 8.4% 4.5% 2.6% 5.6% 0.0% 4.5%
Supports northwy transport 12.9% 4.3% 4.2% 5.6% 5.1% 2.2% 10.0% 5.1%
Planning future needs 5. 7% 6.8% 8.4% 10.1% 15.4% 14.4% 16.7% 8.8%
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KDOT Stakeholder Survey Banner Crosstabs

Q2. If KDOT wereto make improvementsin the areas listed above, which TWO areas do you think should be emphasized most over
the next three years.

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

02 Second improvement (Cont.)

Allocates funds fairly 12.9% 12.5% 19.3% 13.5% 10.3% 7.8% 23.3% 13.4%
Quality seems consistent 1.4% 1.7% 7.6% 6.7% 1.7% 7.8% 6.7% 7.1%
Flexible in responding to

needs 15.7% 10.9% 18.5% 5.6% 12.8% 7.8% 16.7% 11.8%
Treats me/my org fairly 2.9% 4.6% 7.6% 4.5% 2.6% 3.3% 0.0% 4.5%
None chosen 18.6% 36.2% 19.3% 27.0% 25.6% 40.0% 10.0% 30.6%
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KDOT Stakeholder Survey Banner Crosstabs

Q2. If KDOT wereto make improvementsin the areas listed above, which TWO areas do you think should be emphasized most over
the next three years. (both selections)

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

02 Top improvement

Maintaining state hwys 15.7% 11.6% 10.1% 21.3% 12.8% 15.6% 16.7% 13.4%
Design meets expectations 11.4% 9.6% 7.6% 13.5% 2.6% 5.6% 16.7% 9.4%
Quality new construction 15.7% 9.8% 5.0% 13.5% 7.7% 7.8% 3.3% 9.5%
Types of materias used 20.0% 7.3% 11.8% 16.9% 1.7% 16.7% 6.7% 10.8%
Supports northwy transport 27.1% 9.1% 12.6% 10.1% 1.7% 11.1% 36.7% 12.2%
Panning future needs 7.1% 13.0% 16.8% 19.1% 35.9% 25.6% 26.7% 16.4%

ETC Institute (Sept 2003) Stakeholder Survey Data - Page 15



KDOT Stakeholder Survey Banner Crosstabs

Q2. If KDOT wereto makeimprovementsin the areas listed above, which TWO areas do you think should be emphasized most over
the next three years. (both selections)

N=876 Organizations Totd

County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

02 Top improvement (Cont.)

Allocates funds fairly 27.1% 27.3% 37.0% 24.7% 23.1% 12.2% 23.3% 26.5%
Quality seems consistent 5.7% 18.2% 20.2% 14.6% 12.8% 13.3% 10.0% 16.1%
Flexible in responding to

needs 38.6% 27.8% 35.3% 11.2% 38.5% 14.4% 36.7% 27.4%
Treats me/my org fairly 2.9% 6.8% 10.9% 9.0% 7.7% 8.9% 6.7% 7.5%
None chosen 10.0% 23.2% 13.4% 19.1% 17.9% 28.9% 6.7% 20.2%
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KDOT Stakeholder Survey Banner Crosstabs

03. Overall, how would you rate the quality of Kansas highways?

N=876 Organizations Total
County
State  City staff &  staff &
legislator  €elected elected Contractor Consultant Vendor Other

03 How rate quality of Kansas highways

Excellent 51.4% 16.4% 10.1% 19.1% 20.5% 14.4% 23.3% 18.8%
Good 45.7% 64.0% 68.1% 64.0% 71.8% 66.7% 60.0% 63.6%
Fair 2.9% 18.0% 20.2% 14.6% 7.7% 16.7% 13.3% 16.0%
Poor 0.0% 1.1% 0.8% 0.0% 0.0% 1.1% 3.3% 0.9%
Don't know 0.0% 0.5% 0.8% 2.2% 0.0% 1.1% 0.0% 0.7%
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KDOT Stakeholder Survey Banner Crosstabs

04. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please indicate how much
you agr ee with each of the following statements by circling the corresponding number below. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

0Q4a Responsive to my organization

Strongly agree 26.9% 16.2% 16.0% 16.5% 22.2% 10.7% 26.9% 17.2%
Agree 35.8% 50.1% 49.6% 49.4% 52.8% 44.0% 23.1% 47.5%
Neutral 25.4% 24.8% 21.8% 23.5% 13.9% 37.3% 38.5% 25.4%
Disagree 10.4% 6.9% 10.1% 8.2% 11.1% 5.3% 11.5% 8.0%
Strongly 1.5% 2.0% 2.5% 2.4% 0.0% 2.7% 0.0% 2.0%
disagree

Mean 3.8 3.7 3.7 3.7 39 35 3.7 3.7
SD 1.0 0.9 1.0 0.9 0.9 0.9 1.0 0.9
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KDOT Stakeholder Survey Banner Crosstabs

04. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please indicate how much
you agree with each of the following statements by circling the corresponding number below. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

04b Give more decision making authority to engineers

Strongly agree 25.0% 19.7% 25.5% 26.7% 13.9% 20.3% 13.0% 21.2%
Agree 28.6% 45.2% 45.3% 37.3% 30.6% 33.8% 39.1% 41.2%
Neutral 23.2% 27.9% 23.6% 21.3% 36.1% 35.1% 47.8% 28.0%
Disagree 19.6% 5.3% 3.8% 9.3% 16.7% 8.1% 0.0% 7.2%
Strongly 3.6% 1.9% 1.9% 5.3% 2.8% 2.7% 0.0% 2.4%
disagree

Mean 35 3.8 39 3.7 34 3.6 3.7 3.7
SD 1.2 0.9 0.9 11 1.0 1.0 0.7 1.0

ETC Institute (Sept 2003) Stakeholder Survey Data - Page 19



KDOT Stakeholder Survey Banner Crosstabs

04. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please indicate how much
you agr ee with each of the following statements by circling the corresponding number below. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

Q4c Ability to be responsive seems limited

Strongly agree 10.3% 8.4% 11.5% 18.2% 6.7% 9.4% 11.1% 10.3%
Agree 23.1% 28.2% 37.5% 34.8% 16.7% 28.3% 33.3% 29.8%
Neutral 38.5% 38.2% 38.5% 34.8% 43.3% 47.2% 33.3% 38.8%
Disagree 10.3% 21.0% 11.5% 12.1% 30.0% 15.1% 22.2% 17.6%
Strongly 17.9% 4.2% 1.0% 0.0% 3.3% 0.0% 0.0% 3.5%
disagree

Mean 3.0 3.2 35 3.6 2.9 3.3 3.3 3.3
SD 1.2 1.0 0.9 0.9 0.9 0.8 1.0 10
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KDOT Stakeholder Survey Banner Crosstabs

04. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please indicate how much
you agree with each of the following statements by circling the corresponding number below. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

0Q4d Customer-oriented organization

Strongly agree 12.1% 6.3% 4.5% 10.0% 7.9% 4.2% 3.8% 6.7%
Agree 27.3% 35.1% 31.5% 32.5% 26.3% 29.6% 34.6% 32.7%
Neutral 39.4% 39.6% 45.9% 47 5% 44.7% 42.3% 26.9% 41.4%
Disagree 12.1% 16.1% 14.4% 6.3% 18.4% 18.3% 34.6% 15.4%
Strongly 9.1% 2.9% 3.6% 3.8% 2.6% 5.6% 0.0% 3.8%
disagree

Mean 3.2 3.3 3.2 34 3.2 31 31 3.2
SD 11 0.9 0.9 0.9 0.9 0.9 0.9 0.9
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KDOT Stakeholder Survey Banner Crosstabs

04. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please indicate how much
you agr ee with each of the following statements by circling the corresponding number below. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

0O4e Amount of paperwork required is unreasonable

Strongly agree 6.1% 11.5% 17.8% 19.5% 11.1% 9.0% 15.8% 12.9%
Agree 39.4% 30.7% 38.3% 32.5% 13.9% 22.4% 21.1% 30.6%
Neutral 36.4% 37.7% 36.4% 27.3% 47.2% 43.3% 52.6% 37.7%
Disagree 12.1% 19.0% 6.5% 19.5% 25.0% 25.4% 10.5% 17.5%
Strongly 6.1% 1.1% 0.9% 1.3% 2.8% 0.0% 0.0% 1.3%
disagree

Mean 3.3 3.3 37 35 31 31 34 34
SD 1.0 0.9 0.9 11 1.0 0.9 0.9 1.0
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KDOT Stakeholder Survey Banner Crosstabs

05. Resour ce Efficiency: Using a 5-point scale, where" 5" means" Strongly AGREE" and "1" means " Strongly DISAGREE," please
indicate your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

Oba Effective Right-of-Way acquisition process

Strongly agree 4.4% 7.0% 6.3% 12.0% 0.0% 4.3% 6.7% 6.5%
Agree 60.0% 56.3% 54.7% 50.0% 57.1% 34.8% 40.0% 53.6%
Neutral 24.4% 32.2% 33.7% 34.0% 25.0% 52.2% 40.0% 33.5%
Disagree 8.9% 3.8% 3.2% 4.0% 14.3% 8.7% 6.7% 5.1%
Strongly 2.2% 0.7% 2.1% 0.0% 3.6% 0.0% 6.7% 1.2%
disagree

Mean 3.6 3.7 3.6 3.7 3.4 3.3 3.3 3.6
SD 0.8 0.7 0.7 0.7 0.9 0.7 1.0 0.7
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KDOT Stakeholder Survey Banner Crosstabs

05. Resour ce Efficiency: Using a 5-point scale, where"5" means" Strongly AGREE" and "1" means" Strongly DISAGREE," please
indicate your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

05b Inspection requirements for smaller const should be relaxed

Strongly agree 8.0% 11.1% 14.8% 13.1% 12.5% 9.7% 11.1% 11.6%
Agree 30.0% 26.5% 38.9% 29.8% 21.9% 21.0% 16.7% 28.1%
Neutral 18.0% 24.2% 21.3% 25.0% 18.8% 33.9% 11.1% 23.7%
Disagree 26.0% 34.5% 19.4% 25.0% 37.5% 29.0% 44.4% 30.4%
Strongly 18.0% 3.6% 5.6% 7.1% 9.4% 6.5% 16.7% 6.2%
disagree

Mean 2.8 31 34 3.2 2.9 3.0 2.6 31
SD 1.3 11 11 12 1.2 1.1 13 11
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KDOT Stakeholder Survey Banner Crosstabs

05. Resour ce Efficiency: Using a 5-point scale, where" 5" means" Strongly AGREE" and "1" means" Strongly DISAGREE," please
indicate your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

05c¢ Should implement a process to issue access permits el ectronically

Strongly agree 25.5% 13.8% 10.1% 24.6% 18.5% 15.0% 18.8% 15.7%
Agree 38.2% 42.4% 40.4% 38.5% 40.7% 36.7% 56.3% 41.1%
Neutral 30.9% 33.5% 42.4% 30.8% 29.6% 45.0% 25.0% 35.0%
Disagree 3.6% 9.4% 4.0% 6.2% 11.1% 3.3% 0.0% 7.1%
Strongly 1.8% 0.9% 3.0% 0.0% 0.0% 0.0% 0.0% 1.1%
disagree

Mean 3.8 3.6 35 38 3.7 3.6 39 3.6
SD 0.9 0.9 0.8 0.9 0.9 0.8 0.7 0.9
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KDOT Stakeholder Survey Banner Crosstabs

05. Resour ce Efficiency: Using a 5-point scale, where"5" means" Strongly AGREE" and "1" means" Strongly DISAGREE," please

indicate your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

Q5d Needs to do more to reduce the time takes to relocate utilities
Strongly agree 6.3% 9.4% 12.1% 33.8% 13.3% 8.9% 10.5% 12.5%
Agree 41.7% 31.2% 36.3% 33.8% 40.0% 39.3% 47.4% 34.6%
Neutral 39.6% 43.6% 46.2% 21.6% 46.7% 41.1% 31.6% 40.7%
Disagree 8.3% 15.8% 4.4% 9.5% 0.0% 10.7% 10.5% 11.6%
Strongly 4.2% 0.0% 1.1% 1.4% 0.0% 0.0% 0.0% 0.6%
disagree
Mean 34 3.3 35 39 3.7 35 3.6 35
SD 0.9 0.9 0.8 1.0 0.7 0.8 0.8 0.9

ETC Institute (Sept 2003)
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KDOT Stakeholder Survey Banner Crosstabs

05. Resour ce Efficiency: Using a 5-point scale, where"5" means" Strongly AGREE" and "1" means" Strongly DISAGREE," please
indicate your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

05e Should review the cost/benefits of outsourcing maintenance

Strongly agree 32.4% 17.9% 19.8% 20.5% 8.6% 19.5% 28.0% 19.8%
Agree 45.6% 47.7% 46.8% 34.9% 28.6% 51.9% 44.0% 45.4%
Neutral 11.8% 23.8% 21.6% 25.3% 34.3% 20.8% 20.0% 22.7%
Disagree 5.9% 8.9% 9.0% 12.0% 22.9% 7.8% 4.0% 9.4%
Strongly 4.4% 1.6% 2.7% 7.2% 5.7% 0.0% 4.0% 2.7%
disagree

Mean 4.0 3.7 3.7 35 31 3.8 39 3.7
SD 1.0 0.9 1.0 12 11 0.8 1.0 1.0
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KDOT Stakeholder Survey Banner Crosstabs

05. Resour ce Efficiency: Using a 5-point scale, where"5" means" Strongly AGREE" and "1" means" Strongly DISAGREE," please
indicate your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

O5f Investing transportation dollars where they are needed most

Strongly agree 15.2% 6.5% 6.2% 13.6% 11.4% 3.9% 8.0% 8.0%
Agree 51.5% 49.2% 43.4% 44.4% 51.4% 51.9% 52.0% 48.5%
Neutral 21.2% 31.4% 34.5% 33.3% 25.7% 29.9% 20.0% 30.4%
Disagree 10.6% 10.5% 10.6% 8.6% 11.4% 11.7% 12.0% 10.5%
Strongly 1.5% 2.4% 5.3% 0.0% 0.0% 2.6% 8.0% 2.6%
disagree

Mean 3.7 35 3.3 3.6 3.6 3.4 3.4 35
SD 09 0.9 0.9 0.8 0.8 0.8 11 0.9
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KDOT Stakeholder Survey Banner Crosstabs

06. If KDOT wereto makeimprovementsin the areas listed above, which TWO areas do you think should be emphasized most over
the next three years.

N=876 Organizations Totd

County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

06 Most emphasized improvement

Right-of-Way acquisition
process 11.4% 3.4% 5.9% 1.1% 10.3% 7.8% 10.0% 5.1%

Inspection req for smaller
projects 10.0% 11.2% 21.0% 9.0% 12.8% 7.8% 6.7% 11.8%

Process to issue permits
electronically 10.0% 5.5% 5.9% 4.5% 7.7% 3.3% 3.3% 5.6%

Reduce the time takes
relocate utilities 11.4% 8.0% 5.0% 14.6% 17.9% 5.6% 6.7% 8.7%

Review cost/benefits of
outsourcing 18.6% 16.2% 10.1% 20.2% 17.9% 20.0% 16.7% 16.4%
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KDOT Stakeholder Survey Banner Crosstabs

06. If KDOT wereto makeimprovementsin the areas listed above, which TWO areas do you think should be emphasized most over
the next three years.

N=876 Organizations Totd
County
State  City staff &  staff &

legislator  elected elected Contractor Consultant Vendor Other

06 Most emphasized improvement (Cont.)

Investing dollars where
needed 28.6% 20.5% 29.4% 24.7% 12.8% 16.7% 36.7% 22.6%

None chosen 10.0% 35.3% 22.7% 25.8% 20.5% 38.9% 20.0% 29.8%
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KDOT Stakeholder Survey Banner Crosstabs

06. If KDOT wereto makeimprovementsin the areas listed above, which TWO areas do you think should be emphasized most over
the next three years.

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

06 Second improvement

Right-of-Way acquisition
process 8.6% 3.9% 3.4% 3.4% 10.3% 1.1% 10.0% 4.3%

Inspection req for smaller
projects 5.7% 6.4% 9.2% 11.2% 7.7% 2.2% 10.0% 7.0%

Process to issue permits
electronically 8.6% 7.5% 10.1% 6.7% 1.7% 7.8% 6.7% 7.9%

Reduce the time takes
relocate utilities 11.4% 7.7% 9.2% 11.2% 5.1% 5.6% 3.3% 8.1%

Review cost/benefits of
outsourcing 30.0% 15.3% 22.7% 23.6% 12.8% 18.9% 23.3% 18.8%
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06. If KDOT wereto makeimprovementsin the areas listed above, which TWO areas do you think should be emphasized most over
the next three years.

N=876 Organizations Totd
County
State  City staff &  staff &

legislator  elected elected Contractor Consultant Vendor Other

06 Second improvement (Cont.)

Investing dollars where
needed 15.7% 10.5% 16.0% 13.5% 30.8% 15.6% 13.3% 13.5%

None chosen 20.0% 48.7% 29.4% 30.3% 25.6% 48.9% 33.3% 40.4%
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KDOT Stakeholder Survey Banner Crosstabs

06. If KDOT wereto makeimprovementsin the areas listed above, which TWO areas do you think should be emphasized most over
the next three years. (both selections)

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

06 Most emphasi zed improvement

Right-of-Way acquisition
process 20.0% 7.3% 9.2% 4.5% 20.5% 8.9% 20.0% 9.5%

Inspection req for smaller
projects 15.7% 17.5% 30.3% 20.2% 20.5% 10.0% 16.7% 18.7%

Process to issue permits
electronically 18.6% 13.0% 16.0% 11.2% 15.4% 11.1% 10.0% 13.5%

Reduce the time takes
relocate utilities 22.9% 15.7% 14.3% 25.8% 23.1% 11.1% 10.0% 16.8%

Review cost/benefits of
outsourcing 48.6% 31.4% 32.8% 43.8% 30.8% 38.9% 40.0% 35.3%
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06. If KDOT wereto make improvementsin the areas listed above, which TWO areas do you think should be emphasized most over
the next three years. (both selections)

N=876 Organizations Totd
County
State  City staff &  staff &

legislator  elected elected Contractor Consultant Vendor Other

06 Most emphasized improvement (Cont.)

Investing dollars where
needed 44.3% 31.0% 45.4% 38.2% 43.6% 32.2% 50.0% 36.1%

None chosen 10.0% 35.3% 22.7% 25.8% 20.5% 38.9% 20.0% 29.8%
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Q7. Communication: Using a 5-point scale, where" 5" means" Strongly AGREE" and "1" means" Strongly DISAGREE," please
indicate how much you agree with each of the following statements by circling the corresponding number below. (excluding don't

know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

Q7a Adequately informs public about services provided

Strongly agree 10.0% 7.7% 5.9% 3.7% 2.6% 3.5% 0.0% 6.3%
Agree 38.6% 37.3% 35.6% 43.9% 41.0% 31.8% 29.6% 37.2%
Neutral 31.4% 27.7% 29.7% 31.7% 30.8% 29.4% 29.6% 29.1%
Disagree 17.1% 25.8% 27.1% 18.3% 25.6% 30.6% 33.3% 25.2%
Strongly 2.9% 1.4% 1.7% 2.4% 0.0% 4.7% 7.4% 2.2%
disagree

Mean 34 3.2 3.2 3.3 32 3.0 2.8 3.2
SD 1.0 1.0 1.0 09 09 1.0 1.0 1.0
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KDOT Stakeholder Survey Banner Crosstabs

Q7. Communication: Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please
indicate how much you agree with each of the following statements by circling the corresponding number below. (excluding don't

know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

Q7b Explaining reasons for decisions

Strongly agree 10.1% 4.8% 4.3% 6.0% 2.6% 2.4% 11.1% 5.2%
Agree 36.2% 31.1% 24.1% 32.1% 25.6% 30.5% 22.2% 30.0%
Neutral 26.1% 33.5% 33.6% 29.8% 41.0% 32.9% 14.8% 32.2%
Disagree 17.4% 26.7% 31.9% 25.0% 30.8% 26.8% 40.7% 27.2%
Strongly 10.1% 3.9% 6.0% 7.1% 0.0% 7.3% 11.1% 5.4%
disagree

Mean 32 31 29 3.0 3.0 29 2.8 3.0
SD 12 1.0 1.0 11 0.8 1.0 12 1.0
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KDOT Stakeholder Survey Banner Crosstabs

Q7. Communication: Using a 5-point scale, where" 5" means" Strongly AGREE" and "1" means" Strongly DISAGREE," please
indicate how much you agree with each of the following statements by circling the corresponding number below. (excluding don't

know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

Q7c Know where to call with question

Strongly agree 37.1% 15.0% 14.9% 16.1% 18.4% 14.1% 28.6% 17.4%
Agree 40.0% 48.8% 42.1% 41.4% 42.1% 37.6% 42.9% 44.8%
Neutral 11.4% 9.7% 21.9% 20.7% 21.1% 18.8% 10.7% 14.1%
Disagree 5.7% 19.7% 16.7% 16.1% 10.5% 20.0% 14.3% 17.2%
Strongly 5.7% 6.7% 4.4% 5.7% 7.9% 9.4% 3.6% 6.4%
disagree

Mean 4.0 35 35 35 35 33 3.8 35
SD 11 1.2 11 11 12 1.2 11 12
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KDOT Stakeholder Survey Banner Crosstabs

Q7. Communication: Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please
indicate how much you agree with each of the following statements by circling the corresponding number below. (excluding don't

know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

Q7d Develop a central catalog

Strongly agree 19.1% 17.4% 23.1% 12.2% 15.8% 13.3% 13.8% 17.2%
Agree 38.2% 52.9% 33.3% 51.2% 65.8% 44.6% 48.3% 48.4%
Neutral 32.4% 22.2% 32.5% 30.5% 18.4% 30.1% 31.0% 26.2%
Disagree 5.9% 6.8% 11.1% 6.1% 0.0% 9.6% 6.9% 7.2%
Strongly 4.4% 0.7% 0.0% 0.0% 0.0% 2.4% 0.0% 1.0%
disagree

Mean 3.6 3.8 3.7 3.7 4.0 3.6 3.7 3.7
SD 1.0 0.8 1.0 0.8 0.6 0.9 0.8 0.9
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KDOT Stakeholder Survey Banner Crosstabs

Q7. Communication: Using a 5-point scale, where" 5" means" Strongly AGREE" and "1" means" Strongly DISAGREE," please
indicate how much you agr ee with each of the following statements by circling the cor responding number below. (excluding don't

know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

Q7e Letting the public know what data it has available

Strongly agree 4.5% 5.5% 5.4% 3.9% 0.0% 3.8% 0.0% 4.6%
Agree 26.9% 20.3% 17.9% 18.2% 20.0% 15.4% 7.4% 19.4%
Neutral 38.8% 34.1% 37.5% 45.5% 42.9% 39.7% 37.0% 37.2%
Disagree 26.9% 36.2% 35.7% 27.3% 31.4% 38.5% 51.9% 35.0%
Strongly 3.0% 3.9% 3.6% 5.2% 5.7% 2.6% 3.7% 3.8%
disagree

Mean 3.0 29 29 2.9 2.8 2.8 2.5 29
SD 0.9 1.0 0.9 0.9 0.8 0.9 0.7 0.9
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KDOT Stakeholder Survey Banner Crosstabs

Q7. Communication: Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please
indicate how much you agree with each of the following statements by circling the corresponding number below. (excluding don't

know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

Q7f Should communicate more with economic development interests

Strongly agree 31.3% 15.3% 18.8% 22.2% 15.2% 10.7% 11.5% 17.3%
Agree 41.8% 52.6% 41.1% 48.6% 54.5% 56.0% 46.2% 49.8%
Neutral 16.4% 26.1% 32.1% 25.0% 24.2% 29.3% 30.8% 26.4%
Disagree 4.5% 5.8% 7.1% 4.2% 6.1% 4.0% 11.5% 5.8%
Strongly 6.0% 0.3% 0.9% 0.0% 0.0% 0.0% 0.0% 0.8%
disagree

Mean 39 3.8 3.7 39 3.8 3.7 3.6 3.8
SD 11 0.8 0.9 0.8 0.8 0.7 0.9 0.8
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KDOT Stakeholder Survey Banner Crosstabs

Q7. Communication: Using a 5-point scale, where" 5" means" Strongly AGREE" and "1" means" Strongly DISAGREE," please
indicate how much you agree with each of the following statements by circling the corresponding number below. (excluding don't

know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

Q79 Should communicate more with media

Strongly agree 15.4% 5.5% 8.9% 10.5% 2.7% 6.3% 6.9% 7.3%
Agree 35.4% 38.6% 33.0% 30.3% 54.1% 35.4% 37.9% 37.1%
Neutral 35.4% 39.3% 50.0% 44.7% 35.1% 40.5% 51.7% 41.4%
Disagree 9.2% 16.3% 6.3% 14.5% 8.1% 13.9% 3.4% 13.0%
Strongly 4.6% 0.3% 1.8% 0.0% 0.0% 3.8% 0.0% 1.1%
disagree

Mean 35 3.3 34 34 35 33 35 34
SD 1.0 0.8 0.8 0.9 0.7 0.9 0.7 0.8
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KDOT Stakeholder Survey Banner Crosstabs

Q7. Communication: Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please
indicate how much you agree with each of the following statements by circling the corresponding number below. (excluding don't

know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

Q7h Should communicate more with city & county governments

Strongly agree 39.4% 28.0% 40.0% 26.4% 18.9% 13.3% 17.2% 28.3%
Agree 33.3% 49.7% 39.1% 44.4% 70.3% 50.7% 55.2% 47.6%
Neutral 21.2% 16.1% 15.7% 23.6% 10.8% 29.3% 20.7% 18.2%
Disagree 4.5% 6.1% 5.2% 5.6% 0.0% 5.3% 6.9% 5.5%
Strongly 1.5% 0.2% 0.0% 0.0% 0.0% 1.3% 0.0% 0.4%
disagree

Mean 4.0 4.0 4.1 39 4.1 3.7 3.8 4.0
SD 1.0 0.8 0.9 0.9 0.5 0.8 0.8 0.8
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KDOT Stakeholder Survey Banner Crosstabs

Q7. Communication: Using a 5-point scale, where" 5" means" Strongly AGREE" and "1" means" Strongly DISAGREE," please
indicate how much you agree with each of the following statements by circling the corresponding number below. (excluding don't

know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

Q7i Web site adequately serves my needs

Strongly agree 15.4% 9.3% 6.6% 10.4% 5.4% 8.5% 0.0% 8.7%
Agree 41.0% 36.6% 34.1% 46.3% 56.8% 47.5% 22.7% 39.5%
Neutral 38.5% 44.0% 57.1% 32.8% 29.7% 35.6% 72.7% 43.7%
Disagree 5.1% 7.8% 1.1% 9.0% 8.1% 6.8% 4.5% 6.5%
Strongly 0.0% 2.2% 1.1% 1.5% 0.0% 1.7% 0.0% 1.5%
disagree

Mean 3.7 34 34 3.6 3.6 35 32 35
SD 0.8 0.9 0.7 0.9 0.7 0.8 0.5 0.8
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KDOT Stakeholder Survey Banner Crosstabs

Q7. Communication: Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please
indicate how much you agree with each of the following statements by circling the corresponding number below. (excluding don't

know)

N=876 Organizations Total
County
State  City staff & staff &
legislator  elected elected Contractor Consultant Vendor Other

Q7] Good job keeping me informed about issues that affect me

Strongly agree 21.7% 7.8% 10.7% 6.0% 5.3% 2.4% 0.0% 8.2%
Agree 31.9% 44.3% 32.1% 34.5% 39.5% 32.9% 44.4% 39.2%
Neutral 23.2% 30.2% 39.3% 42.9% 39.5% 35.3% 29.6% 33.1%
Disagree 18.8% 15.6% 14.3% 9.5% 15.8% 25.9% 18.5% 16.2%
Strongly 4.3% 2.2% 3.6% 7.1% 0.0% 3.5% 7.4% 3.3%
disagree

Mean 35 34 3.3 32 3.3 3.0 31 3.3
SD 12 0.9 1.0 1.0 0.8 0.9 1.0 1.0

ETC Institute (Sept 2003) Stakeholder Survey Data - Page 44



KDOT Stakeholder Survey Banner Crosstabs

Q7. Communication: Using a 5-point scale, where" 5" means" Strongly AGREE" and "1" means" Strongly DISAGREE," please
indicate how much you agree with each of the following statements by circling the corresponding number below. (excluding don't

know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

0Q7k Seems to communicate well internally

Strongly agree 12.5% 4.0% 1.2% 5.8% 3.3% 0.0% 0.0% 3.9%
Agree 47.5% 30.0% 25.3% 29.0% 36.7% 26.7% 18.2% 30.0%
Neutral 27.5% 42.5% 47.0% 34.8% 23.3% 55.6% 31.8% 40.7%
Disagree 2.5% 17.8% 20.5% 20.3% 26.7% 15.6% 40.9% 18.7%
Strongly 10.0% 5.7% 6.0% 10.1% 10.0% 2.2% 9.1% 6.7%
disagree

Mean 35 31 3.0 3.0 3.0 31 2.6 31
SD 11 0.9 0.9 11 11 0.7 09 1.0
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KDOT Stakeholder Survey Banner Crosstabs

08. Communication: If KDOT were to makeimprovementsin the areas listed above, which TWO areas do you think should be
emphasized most over the next three years.

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

08 Top improvement

Inform public about services 18.6% 13.0% 12.6% 6.7% 10.3% 14.4% 16.7% 12.9%
Explaining reasons for

decisions 11.4% 7.5% 10.9% 9.0% 12.8% 4.4% 20.0% 8.8%
Know where call 4.3% 1.6% 5.0% 5.6% 2.6% 4.4% 3.3% 3.1%
Central catalog 7.1% 5.2% 0.8% 6.7% 0.0% 2.2% 0.0% 4.2%
Let public know what data

available 8.6% 8.0% 8.4% 2.2% 7.7% 4.4% 16.7% 7.4%
Communi cate ecoromic

devel opment 8.6% 4.6% 5.9% 10.1% 5.1% 5.6% 3.3% 5.7%
Communicate media 5.7% 2.3% 3.4% 1.1% 2.6% 1.1% 0.0% 2.4%
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08. Communication: If KDOT wereto make improvementsin the areas listed above, which TWO areas do you think should be
emphasized most over the next three years.

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

08 Top improvement (Cont.)

Communicate govts 15.7% 15.9% 18.5% 4.5% 10.3% 5.6% 0.0% 13.2%
Web site serves needs 0.0% 1.1% 2.5% 6.7% 5.1% 1.1% 0.0% 1.9%
Keep informed about issues 4.3% 5.7% 5.9% 9.0% 1.7% 12.2% 6.7% 6.7%
Communicate well internally 7.1% 7.5% 5.9% 16.9% 28.2% 5.6% 16.7% 9.2%
None chosen 8.6% 27.6% 20.2% 21.3% 1.7% 38.9% 16.7% 24.3%
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08. Communication: If KDOT wereto make improvementsin the areas listed above, which TWO areas do you think should be
emphasized most over the next three years.

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

08 Second improvement

Inform public about services 10.0% 6.4% 5.0% 9.0% 5.1% 6.7% 6.7% 6.7%
Explaining reasons for

decisions 20.0% 7.3% 10.9% 9.0% 17.9% 8.9% 6.7% 9.6%
Know where call 2.9% 2.3% 4.2% 5.6% 2.6% 4.4% 3.3% 3.2%
Central catalog 4.3% 7.1% 2.5% 1.1% 10.3% 4.4% 0.0% 5.3%
Let public know what data

available 11.4% 7.7% 8.4% 7.9% 10.3% 10.0% 13.3% 8.7%
Communicate economic

development 10.0% 4.1% 9.2% 7.9% 5.1% 2.2% 10.0% 5.7%
Communicate media 4.3% 2.3% 2.5% 5.6% 0.0% 4.4% 0.0% 2.9%
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08. Communication: If KDOT wereto make improvementsin the areas listed above, which TWO areas do you think should be
emphasized most over the next three years.

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

08 Second improvement (Cont.)

Communicate govts 10.0% 12.3% 12.6% 6.7% 10.3% 5.6% 13.3% 10.8%
Web site serves needs 1.4% 1.6% 0.8% 0.0% 12.8% 2.2% 6.7% 2.1%
Keep informed about issues 7.1% 7.1% 9.2% 7.9% 5.1% 4.4% 13.3% 7.3%
Communicate well internally 4.3% 5.9% 9.2% 9.0% 1.7% 3.3% 6.7% 6.4%
None chosen 14.3% 36.0% 25.2% 30.3% 12.8% 43.3% 20.0% 31.4%
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08. Communication: If KDOT wereto make improvementsin the areas listed above, which TWO areas do you think should be
emphasized most over the next three years. (both selections)

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

08 Top improvement

Inform public about services 28.6% 19.4% 17.6% 15.7% 15.4% 21.1% 23.3% 19.6%
Explaining reasons for

decisions 31.4% 14.8% 21.8% 18.0% 30.8% 13.3% 26.7% 18.4%
Know where call 7.1% 3.9% 9.2% 11.2% 5.1% 8.9% 6.7% 6.3%
Central catalog 11.4% 12.3% 3.4% 7.9% 10.3% 6.7% 0.0% 9.5%
Let public know what data

available 20.0% 15.7% 16.8% 10.1% 17.9% 14.4% 30.0% 16.1%
Communicate economic

development 18.6% 8.7% 15.1% 18.0% 10.3% 7.8% 13.3% 11.4%
Communicate media 10.0% 4.6% 5.9% 6.7% 2.6% 5.6% 0.0% 5.3%
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08. Communication: If KDOT wer e to make improvementsin the areas listed above, which TWO areas do you think should be
emphasized most over the next three years. (both selections)

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

08 Top improvement (Cont.)

Communicate govts 25.7% 28.2% 31.1% 11.2% 20.5% 11.1% 13.3% 24.1%
Web site serves needs 1.4% 2.7% 3.4% 6.7% 17.9% 3.3% 6.7% 4.0%
Keep informed about issues 11.4% 12.8% 15.1% 16.9% 12.8% 16.7% 20.0% 14.0%
Communicate well internally 11.4% 13.4% 15.1% 25.8% 35.9% 8.9% 23.3% 15.6%
None chosen 8.6% 27.6% 20.2% 21.3% 1.7% 38.9% 16.7% 24.3%

ETC Institute (Sept 2003) Stakeholder Survey Data - Page 51



KDOT Stakeholder Survey Banner Crosstabs

09. Morale: Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please indicate
your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

09a | nspectors w/whom have worked with are adequately trained

Strongly agree 42.1% 16.6% 11.2% 12.2% 5.9% 11.3% 7.1% 15.6%
Agree 42.1% 60.6% 56.2% 33.8% 61.8% 56.6% 50.0% 54.8%
Neutral 15.8% 19.4% 27.0% 27.0% 17.6% 26.4% 35.7% 22.2%
Disagree 0.0% 3.1% 4.5% 16.2% 14.7% 5.7% 7.1% 5.8%
Strongly 0.0% 0.3% 1.1% 10.8% 0.0% 0.0% 0.0% 1.7%
disagree

Mean 4.3 39 3.7 32 3.6 3.7 3.6 3.8
SD 0.7 0.7 0.8 12 0.8 0.7 0.8 0.8
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09. Morale: Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please indicate
your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

09 Wages & benefits are adeguate to attract/retain qual employees

Strongly agree 12.5% 8.7% 3.8% 8.9% 7.1% 10.5% 12.5% 8.5%
Agree 41.7% 31L.7% 35.9% 28.6% 28.6% 44.7% 43.8% 34.5%
Neutral 33.3% 33.9% 38.5% 32.1% 39.3% 34.2% 12.5% 34.0%
Disagree 10.4% 21.3% 11.5% 21.4% 21.4% 7.9% 25.0% 17.4%
Strongly 2.1% 4.4% 10.3% 8.9% 3.6% 2.6% 6.3% 5.6%
disagree

Mean 35 3.2 31 31 31 35 3.3 3.2
SD 0.9 1.0 1.0 11 1.0 0.9 12 1.0
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09. Morale: Using a 5-point scale, where" 5" means" Strongly AGREE" and "1" means" Strongly DISAGREE," please indicate
your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

09c Empowering employees to make decisions

Strongly agree 7.3% 6.3% 1.4% 11.8% 3.2% 0.0% 0.0% 5.4%
Agree 34.1% 25.3% 14.9% 22.1% 32.3% 33.3% 23.5% 25.2%
Neutral 36.6% 39.4% 50.0% 20.6% 32.3% 50.0% 41.2% 38.8%
Disagree 19.5% 26.2% 29.7% 29.4% 19.4% 14.6% 29.4% 25.2%
Strongly 2.4% 2.7% 4.1% 16.2% 12.9% 2.1% 5.9% 5.4%
disagree

Mean 3.2 31 2.8 2.8 2.9 31 2.8 3.0
SD 0.9 0.9 0.8 1.3 11 0.7 0.9 1.0
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09. Morale: Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please indicate
your level of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

09d Mentoring employees for senior positions

Strongly agree 9.1% 5.2% 3.1% 7.7% 4.3% 0.0% 0.0% 4.8%
Agree 54.5% 34.8% 18.5% 32.7% 39.1% 23.5% 18.2% 32.2%
Neutral 27.3% 47.1% 55.4% 32.7% 47.8% 58.8% 63.6% 46.4%
Disagree 9.1% 11.6% 15.4% 21.2% 4.3% 14.7% 9.1% 13.1%
Strongly 0.0% 1.3% 7.7% 5.8% 4.3% 2.9% 9.1% 3.5%
disagree

Mean 3.6 3.3 29 32 3.3 3.0 2.9 3.2
SD 0.8 0.8 0.9 1.0 0.8 0.7 0.8 0.9
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010. Safety: A series of statements about transportation safety in Kansas arelisted below. Using a 5-point scale, where" 5" means
"Strongly AGREE" and " 1" means" Strongly DISAGREE," pleaseindicate how much you agr ee with each of the following
statements by circling the corresponding number below. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

010a Maintaining railroad crossings

Strongly agree 20.3% 7.1% 6.3% 11.4% 3.0% 7.2% 3.7% 8.2%
Agree 48.4% 49.6% 38.7% 45.6% 63.6% 55.4% 40.7% 48.5%
Neutral 25.0% 26.9% 35.1% 29.1% 18.2% 20.5% 37.0% 27.4%
Disagree 6.3% 12.0% 17.1% 12.7% 6.1% 14.5% 14.8% 12.4%
Strongly 0.0% 4.4% 2.7% 1.3% 9.1% 2.4% 3.7% 3.5%
disagree

Mean 3.8 34 3.3 35 35 35 33 35
SD 0.8 0.9 0.9 0.9 1.0 0.9 0.9 0.9
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010. Safety: A series of statements about transportation safety in Kansas arelisted below. Using a 5-point scale, where" 5" means
"Strongly AGREE" and " 1" means " Strongly DISAGREE," pleaseindicate how much you agr ee with each of the following
statements by circling the corresponding number below. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

0Q10b Responsive to local govt safety concerns

Strongly agree 23.3% 8.7% 6.9% 10.9% 3.7% 5.8% 4.3% 9.2%
Agree 31.7% 48.8% 37.1% 41.8% 59.3% 51.9% 39.1% 45.3%
Neutral 23.3% 25.0% 32.8% 32.7% 29.6% 36.5% 43.5% 28.2%
Disagree 11.7% 13.4% 19.0% 9.1% 3.7% 5.8% 4.3% 12.6%
Strongly 10.0% 4.2% 4.3% 5.5% 3.7% 0.0% 8.7% 4.6%
disagree

Mean 35 34 3.2 34 3.6 3.6 33 34
SD 13 1.0 1.0 1.0 0.8 0.7 1.0 1.0
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010. Safety: A series of statements about transportation safety in Kansas arelisted below. Using a 5-point scale, where" 5" means
"Strongly AGREE" and " 1" means" Strongly DISAGREE," please indicate how much you agree with each of the following
statements by circling the corresponding number below. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

010c Fedl safe when driving through work zones

Strongly agree 31.4% 15.8% 13.4% 17.0% 12.8% 14.4% 17.2% 16.6%
Agree 45.7% 58.7% 58.0% 64.8% 64.1% 60.0% 51.7% 58.3%
Neutral 15.7% 15.3% 17.6% 8.0% 15.4% 20.0% 13.8% 15.3%
Disagree 5.7% 9.4% 10.1% 10.2% 7.7% 4.4% 13.8% 8.8%
Strongly 1.4% 0.9% 0.8% 0.0% 0.0% 1.1% 3.4% 0.9%
disagree

Mean 4.0 3.8 3.7 39 3.8 3.8 3.7 3.8
SD 0.9 0.9 0.9 0.8 0.8 0.8 1.0 0.8
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010. Safety: A series of statements about transportation safety in Kansas arelisted below. Using a 5-point scale, where" 5" means
"Strongly AGREE" and " 1" means" Strongly DISAGREE," pleaseindicate how much you agr ee with each of the following
statements by circling the corresponding number below. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

010d Good job providing signing in work zones

Strongly agree 39.1% 26.2% 20.3% 25.8% 23.1% 22.5% 27.6% 25.9%
Agree 52.2% 62.1% 66.1% 64.0% 71.8% 66.3% 51.7% 62.6%
Neutral 5.8% 8.3% 10.2% 5.6% 5.1% 7.9% 10.3% 7.9%
Disagree 2.9% 3.0% 2.5% 3.4% 0.0% 3.4% 6.9% 3.0%
Strongly 0.0% 0.5% 0.8% 1.1% 0.0% 0.0% 3.4% 0.6%
disagree

Mean 4.3 4.1 4.0 4.1 4.2 4.1 39 4.1
SD 0.7 0.7 0.7 0.7 0.5 0.7 1.0 0.7
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010. Safety: A series of statements about transportation safety in Kansas arelisted below. Using a 5-point scale, where" 5" means
"Strongly AGREE" and " 1" means" Strongly DISAGREE," pleaseindicate how much you agr ee with each of the following
statements by circling the corresponding number below. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

010e Safely managing traffic when accidents occur

Strongly agree 22.0% 14.5% 12.8% 14.1% 11.8% 8.0% 16.0% 14.0%
Agree 57.6% 55.2% 54.1% 59.0% 55.9% 56.3% 48.0% 55.5%
Neutral 13.6% 23.8% 23.9% 24.4% 29.4% 32.2% 28.0% 24.4%
Disagree 5.1% 5.7% 5.5% 1.3% 2.9% 3.4% 4.0% 4.7%
Strongly 1.7% 0.8% 3.7% 1.3% 0.0% 0.0% 4.0% 1.3%
disagree

Mean 39 3.8 3.7 3.8 3.8 3.7 3.7 3.8
SD 0.8 0.8 0.9 0.7 0.7 0.7 0.9 0.8
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010. Safety: A series of statements about transportation safety in Kansas arelisted below. Using a 5-point scale, where" 5" means
"Strongly AGREE" and " 1" means" Strongly DISAGREE," pleaseindicate how much you agr ee with each of the following
statements by circling the corresponding number below. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

Q10f Should consider how travel safety on nonkdot roads is affected

Strongly agree 47.7% 36.1% 44.9% 27.1% 28.9% 32.6% 34.6% 36.6%
Agree 43.1% 51.8% 44.9% 58.8% 60.5% 53.5% 50.0% 51.4%
Neutral 7.7% 11.6% 8.5% 12.9% 10.5% 12.8% 15.4% 11.2%
Disagree 1.5% 0.5% 1.7% 1.2% 0.0% 1.2% 0.0% 0.8%
Mean 4.4 4.2 4.3 4.1 4.2 4.2 4.2 4.2
SD 0.7 0.7 0.7 0.7 0.6 0.7 0.7 0.7
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010. Safety: A series of statements about transportation safety in Kansas arelisted below. Using a 5-point scale, where" 5" means
"Strongly AGREE" and " 1" means" Strongly DISAGREE," please indicate how much you agree with each of the following
statements by circling the corresponding number below. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

010qg Should use more rumble strips

Strongly agree 18.5% 11.7% 17.9% 21.6% 15.8% 18.0% 10.3% 14.9%
Agree 26.2% 33.4% 27.4% 34.1% 13.2% 23.6% 37.9% 30.3%
Neutral 29.2% 31.1% 36.8% 23.9% 50.0% 28.1% 34.5% 31.6%
Disagree 24.6% 19.6% 12.0% 18.2% 18.4% 25.8% 17.2% 19.3%
Strongly 1.5% 4.2% 6.0% 2.3% 2.6% 4.5% 0.0% 3.9%
disagree

Mean 34 3.3 34 35 32 3.2 34 3.3
SD 11 1.0 11 11 1.0 1.2 09 11
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011. Safety: If KDOT wereto makeimprovementsin the areas listed above, which TWO do you think should be emphasized most
over the next three years.

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

011 Top improvement

Maintain railroad crossings 14.3% 12.1% 11.8% 10.1% 1.7% 15.6% 16.7% 12.3%
Response to safety concerns 28.6% 19.6% 26.9% 5.6% 25.6% 6.7% 10.0% 18.5%
Feel safe driving in work

zones 8.6% 5.9% 3.4% 14.6% 10.3% 5.6% 6.7% 6.8%
Provide signing in work 2.9% 3.4% 3.4% 7.9% 5.1% 2.2% 6.7% 3.9%
zones

Safely managing traffic flow 2.9% 3.6% 3.4% 1.1% 1.7% 1.1% 3.3% 3.2%

Should consider how non
kdot roads affected 22.9% 19.6% 25.2% 19.1% 17.9% 21.1% 20.0% 20.7%
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011. Safety: If KDOT wereto makeimprovementsin the areas listed above, which TWO do you think should be emphasized most
over the next three years.

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

011 Top improvement (Cont.)

Should use more rumble 8.6% 5.9% 5.0% 15.7% 5.1% 7.8% 16.7% 7.5%
strips
None chosen 11.4% 29.8% 21.0% 25.8% 20.5% 40.0% 20.0% 27.1%
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011. Safety: If KDOT wereto makeimprovementsin the areas listed above, which TWO do you think should be emphasized most
over thenext threeyears.

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

11 Second

Maintain railroad crossings 8.6% 8.4% 9.2% 6.7% 7.7% 1.1% 3.3% 7.4%
Response to safety concerns 17.1% 9.8% 17.6% 7.9% 10.3% 11.1% 16.7% 11.6%
Feel safe driving in work

zones 10.0% 5.5% 6.7% 4.5% 10.3% 7.8% 0.0% 6.2%
Provide signing in work 7.1% 5.0% 3.4% 6.7% 5.1% 4.4% 13.3% 5.4%
Zones

Safely managing traffic flow 11.4% 7.1% 9.2% 6.7% 2.6% 8.9% 23.3% 8.2%

Should consider how non
kdot roads affected 20.0% 13.0% 15.1% 16.9% 25.6% 12.2% 13.3% 14.7%
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011. Safety: If KDOT wereto make improvementsin the areas listed above, which TWO do you think should be emphasized most
over the next three years.

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

011 Second (Cont.)

Should use more rumble 7.1% 6.6% 11.8% 12.4% 7.7% 6.7% 3.3% 7.9%
strips
None chosen 18.6% 44.6% 26.9% 38.2% 30.8% 47.8% 26.7% 38.6%
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011. Safety: If KDOT wereto makeimprovementsin the areas listed above, which TWO do you think should be emphasized most
over the next three years. (both selections)

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

011 Top improvement

Maintain railroad crossings 22.9% 20.5% 21.0% 16.9% 15.4% 16.7% 20.0% 19.7%
Response to safety concerns 45.7% 29.4% 44.5% 13.5% 35.9% 17.8% 26.7% 30.1%
Fedl safe driving in work

zones 18.6% 11.4% 10.1% 19.1% 20.5% 13.3% 6.7% 13.0%
Provide signing in work 10.0% 8.4% 6.7% 14.6% 10.3% 6.7% 20.0% 9.2%
Zones

Safely managing traffic flow 14.3% 10.7% 12.6% 7.9% 10.3% 10.0% 26.7% 11.4%

Should consider how non
kdot roads affected 42.9% 32.6% 40.3% 36.0% 43.6% 33.3% 33.3% 35.4%
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011. Safety: If KDOT wereto makeimprovementsin the areas listed above, which TWO do you think should be emphasized most
over the next three years. (both selections)

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

011 Top improvement (Cont.)

Should use more rumble 15.7% 12.5% 16.8% 28.1% 12.8% 14.4% 20.0% 15.4%
strips
None chosen 11.4% 29.8% 21.0% 25.8% 20.5% 40.0% 20.0% 27.1%
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012. Compared to five year s ago, do you think K ansas highways ar e

N=876 Organizations Tota
County

State  City staff &  staff &
legidator  elected elected Contractor Consultant Vendor Other

012 Compared to 5 yrs ago-hwys are

Much safer 40.0% 16.6% 17.6% 18.0% 10.3% 21.1% 10.0% 18.7%
Somewhat safer 30.0% 43.5% 52.1% 52.8% 71.8% 47.8% 36.7% 46.0%
About the same 25.7% 34.4% 26.1% 24.7% 15.4% 27.8% 43.3% 30.4%
Somewhat more 1.4% 2.5% 2.5% 1.1% 2.6% 1.1% 6.7% 2.3%
dangerous

Much more dangerous 1.4% 0.9% 0.8% 0.0% 0.0% 0.0% 0.0% 0.7%
Don't know 1.4% 2.1% 0.8% 3.4% 0.0% 2.2% 3.3% 1.9%
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013. L ocal Government: A series of statements about the way KDOT interacts with local gover nments and metropolitan planning
organizationsin Kansas are listed below. Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly
DISAGREE," please indicate how much you agree with each of the following statements by circling the corresponding number
below. (excluding don't know)

N=876 Organizations Total
County
State  City staff & staff &
legislator  elected elected Contractor Consultant Vendor Other

013a Getting local input on projects

Strongly agree 12.5% 5.9% 7.4% 7.4% 0.0% 0.0% 4.8% 6.2%
Agree 48.4% 34.9% 24.1% 42.6% 46.4% 42.6% 38.1% 36.2%
Neutral 28.1% 31L.7% 34.3% 29.6% 25.0% 36.2% 19.0% 31.3%
Disagree 9.4% 24.0% 31.5% 16.7% 25.0% 14.9% 33.3% 23.0%
Strongly 1.6% 3.5% 2.8% 3.7% 3.6% 6.4% 4.8% 3.4%
disagree

Mean 3.6 3.2 3.0 3.3 31 3.1 3.0 3.2
SD 0.9 1.0 1.0 1.0 0.9 0.9 11 1.0
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013. L ocal Government: A series of statements about the way KDOT interacts with local gover nments and metropolitan planning
organizationsin Kansas are listed below. Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly
DISAGREE," please indicate how much you agree with each of the following statements by circling the corresponding number
below. (excluding don't know)

N=876 Organizations Tota
County
State  City staff & staff &
legislator  elected elected Contractor Consultant Vendor Other

013b Application process for requesting local projects is easy

Strongly agree 2.9% 3.6% 7.8% 2.8% 0.0% 0.0% 7.1% 4.0%
Agree 28.6% 37.8% 29.1% 27.8% 47.6% 21.9% 21.4% 33.9%
Neutral 48.6% 40.5% 35.9% 58.3% 42.9% 50.0% 35.7% 41.8%
Disagree 17.1% 14.8% 23.3% 11.1% 4.8% 18.8% 28.6% 16.5%
Strongly 2.9% 3.3% 3.9% 0.0% 4.8% 9.4% 7.1% 3.7%
disagree

Mean 31 3.2 3.1 3.2 3.3 2.8 29 3.2
SD 0.8 0.9 1.0 0.7 0.8 0.9 11 0.9
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013. L ocal Government: A series of statements about the way KDOT interacts with local governments and metropolitan planning
organizationsin Kansas arelisted below. Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly
DISAGREE," please indicate how much you agree with each of the following statements by circling the corresponding number
below. (excluding don't know)

N=876 Organizations Tota
County
State  City staff & staff &
legislator  elected elected Contractor Consultant Vendor Other

0Q13c Takesto long to get aloca project funded & built

Strongly agree 22.4% 15.8% 11.6% 15.4% 13.3% 14.0% 25.0% 15.6%
Agree 46.6% 40.8% 52.7% 47.7% 36.7% 42.0% 45.0% 44.0%
Neutral 24.1% 33.0% 22.3% 30.8% 43.3% 32.0% 25.0% 30.4%
Disagree 3.4% 9.8% 11.6% 6.2% 6.7% 10.0% 5.0% 8.9%
Strongly 3.4% 0.6% 1.8% 0.0% 0.0% 2.0% 0.0% 1.0%
disagree

Mean 3.8 3.6 3.6 3.7 3.6 3.6 3.9 3.6
SD 0.9 0.9 0.9 0.8 0.8 0.9 0.9 0.9
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013. Local Government: A series of statements about the way KDOT interacts with local gover nments and metropolitan planning
organizationsin Kansas arelisted below. Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly
DISAGREE," please indicate how much you agree with each of the following statements by circling the corresponding number
below. (excluding don't know)

N=876 Organizations Tota
County
State  City staff & staff &
legislator  elected elected Contractor Consultant Vendor Other

013d Gives local govts adeguate control of local projects

Strongly agree 7.1% 3.3% 3.4% 5.6% 0.0% 0.0% 0.0% 3.4%
Agree 28.6% 32.7% 27.6% 37.0% 40.0% 35.9% 29.4% 32.3%
Neutral 41.1% 36.9% 31.9% 50.0% 23.3% 41.0% 58.8% 37.7%
Disagree 17.9% 20.2% 30.2% 3.7% 30.0% 17.9% 5.9% 20.4%
Strongly 5.4% 6.8% 6.9% 3.7% 6.7% 5.1% 5.9% 6.3%
disagree

Mean 31 31 29 34 3.0 3.1 3.1 3.1
SD 1.0 1.0 1.0 0.8 1.0 0.9 0.8 1.0
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013. L ocal Government: A series of statements about the way KDOT interacts with local gover nments and metropolitan planning
organizationsin Kansas arelisted below. Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly
DISAGREE," pleaseindicate how much you agree with each of the following statements by circling the corresponding number
below. (excluding don't know)

N=876 Organizations Tota
County
State  City staff & staff &
legislator  elected elected Contractor Consultant Vendor Other

013e Should meet w/city & county reps more often

Strongly agree 30.6% 19.4% 27.8% 13.6% 13.8% 8.3% 9.1% 19.8%
Agree 43.5% 57.8% 36.5% 49.2% 58.6% 51.7% 59.1% 52.3%
Neutral 19.4% 18.7% 31.3% 32.2% 24.1% 31.7% 31.8% 23.3%
Disagree 3.2% 3.9% 4.3% 5.1% 3.4% 6.7% 0.0% 4.1%
Strongly 3.2% 0.2% 0.0% 0.0% 0.0% 1.7% 0.0% 0.5%
disagree

Mean 4.0 39 39 3.7 3.8 3.6 3.8 39
SD 1.0 0.7 0.9 0.8 0.7 0.8 0.6 0.8
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013. Local Government: A series of statements about the way KDOT interacts with local gover nments and metropolitan planning
organizationsin Kansas arelisted below. Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly
DISAGREE," please indicate how much you agree with each of the following statements by circling the corresponding number
below. (excluding don't know)

N=876 Organizations Tota
County
State  City staff & staff &
legislator  elected elected Contractor Consultant Vendor Other

Q13f Policies regarding number & types of signs are too restrictive

Strongly agree 19.0% 9.6% 8.0% 5.5% 0.0% 1.8% 28.6% 9.4%
Agree 34.5% 22.2% 25.9% 10.9% 11.1% 15.8% 4.8% 21.5%
Neutral 13.8% 29.2% 33.9% 43.6% 29.6% 26.3% 28.6% 29.6%
Disagree 24.1% 34.3% 25.0% 32.7% 44.4% 52.6% 38.1% 33.8%
Strongly 8.6% 4.8% 7.1% 7.3% 14.8% 3.5% 0.0% 5.8%
disagree

Mean 3.3 3.0 3.0 2.7 2.4 2.6 3.2 29
SD 1.3 11 11 0.9 0.9 0.9 13 11
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013. L ocal Government: A series of statements about the way KDOT interacts with local gover nments and metropolitan planning
organizationsin Kansas arelisted below. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly
DISAGREE," please indicate how much you agree with each of the following statements by circling the corresponding number
below. (excluding don't know)

N=876 Organizations Tota

County
State  City staff & staff &
legislator  elected elected Contractor Consultant Vendor Other

013g Good job involving local govts in long range planning

Strongly agree 8.6% 3.3% 6.1% 11.4% 0.0% 0.0% 5.0% 4.5%
Agree 27.6% 24.5% 25.4% 29.5% 20.0% 25.0% 35.0% 25.4%
Neutral 41.4% 37.9% 24.6% 43.2% 44.0% 54.5% 15.0% 36.9%
Disagree 22.4% 30.5% 37.7% 15.9% 32.0% 15.9% 30.0% 29.1%
Strongly 0.0% 3.8% 6.1% 0.0% 4.0% 4.5% 15.0% 4.0%
disagree

Mean 3.2 29 29 34 2.8 3.0 29 3.0
SD 0.9 0.9 11 0.9 0.8 0.8 1.2 0.9
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013. L ocal Government: A series of statements about the way KDOT interacts with local gover nments and metropolitan planning
organizationsin Kansas arelisted below. Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly
DISAGREE," please indicate how much you agree with each of the following statements by circling the corresponding number
below. (excluding don't know)

N=876 Organizations Total
County
State  City staff & staff &
legislator  elected elected Contractor Consultant Vendor Other

0Q13h Should tailor policies to needs of loca areas

Strongly agree 37.3% 25.5% 31.0% 22.7% 19.4% 11.1% 32.0% 25.8%
Agree 50.7% 58.0% 53.4% 56.1% 58.1% 62.5% 56.0% 56.9%
Neutral 7.5% 13.1% 12.9% 15.2% 16.1% 18.1% 4.0% 13.1%
Disagree 3.0% 2.6% 1.7% 3.0% 6.5% 5.6% 8.0% 3.1%
Strongly 1.5% 0.7% 0.9% 3.0% 0.0% 2.8% 0.0% 1.1%
disagree

Mean 4.2 4.1 4.1 3.9 3.9 3.7 4.1 4.0
SD 0.8 0.7 0.8 0.9 0.8 0.8 0.8 0.8
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013. L ocal Government: A series of statements about the way KDOT interacts with local gover nments and metropolitan planning
organizationsin Kansas arelisted below. Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly
DISAGREE," please indicate how much you agree with each of the following statements by circling the corresponding number
below. (excluding don't know)

N=876 Organizations Tota
County
State  City staff & staff &
legislator  elected elected Contractor Consultant Vendor Other

013i Coordinating the timing of projects with local communities

Strongly agree 5.1% 2.4% 2.7% 11.1% 0.0% 0.0% 5.6% 3.2%
Agree 32.2% 42.4% 34.2% 31.5% 50.0% 19.2% 38.9% 37.9%
Neutral 32.2% 36.3% 37.8% 38.9% 28.6% 59.6% 22.2% 37.4%
Disagree 22.0% 16.0% 20.7% 14.8% 14.3% 21.2% 16.7% 17.5%
Strongly 8.5% 2.9% 4.5% 3.7% 7.1% 0.0% 16.7% 4.0%
disagree

Mean 3.0 3.3 31 3.3 32 3.0 3.0 3.2
SD 1.0 0.9 0.9 1.0 1.0 0.6 1.2 0.9
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013. Local Government: A series of statements about the way KDOT interacts with local gover nments and metropolitan planning
organizationsin Kansas arelisted below. Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly
DISAGREE," please indicate how much you agree with each of the following statements by circling the corresponding number
below. (excluding don't know)

N=876 Organizations Tota
County
State  City staff & staff &
legislator  elected elected Contractor Consultant Vendor Other

013j Process for closing out a project takes too long

Strongly agree 19.1% 17.2% 18.5% 43.3% 22.6% 11.6% 6.7% 20.1%
Agree 34.0% 25.8% 31.5% 25.4% 45.2% 27.9% 40.0% 28.9%
Neutral 31.9% 43.0% 44.4% 16.4% 22.6% 53.5% 40.0% 39.0%
Disagree 14.9% 13.4% 5.6% 14.9% 9.7% 7.0% 13.3% 11.6%
Strongly 0.0% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.3%
disagree

Mean 3.6 35 3.6 4.0 3.8 34 3.4 3.6
SD 1.0 1.0 0.8 11 0.9 0.8 0.8 0.9
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013. Local Government: A series of statements about the way KDOT interacts with local gover nments and metropolitan planning
organizationsin Kansas arelisted below. Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly
DISAGREE," please indicate how much you agree with each of the following statements by circling the corresponding number
below. (excluding don't know)

N=876 Organizations Tota
County
State  City staff & staff &
legislator  elected elected Contractor Consultant Vendor Other

013k Provides an adequate amount of technical assistance

Strongly agree 12.5% 4.9% 6.3% 9.3% 3.8% 0.0% 6.7% 5.7%
Agree 52.1% 42.7% 36.0% 27.9% 26.9% 44.2% 26.7% 40.3%
Neutral 31.3% 36.4% 36.9% 41.9% 53.8% 48.8% 46.7% 38.3%
Disagree 2.1% 14.3% 18.0% 20.9% 15.4% 7.0% 20.0% 14.2%
Strongly 2.1% 1.7% 2.7% 0.0% 0.0% 0.0% 0.0% 1.6%
disagree

Mean 3.7 3.3 3.3 3.3 3.2 34 3.2 33
SD 0.8 0.8 0.9 0.9 0.7 0.6 0.9 0.8
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013. Local Government: A series of statements about the way KDOT interacts with local gover nments and metropolitan planning
organizationsin Kansas arelisted below. Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly
DISAGREE," pleaseindicate how much you agree with each of the following statements by circling the corresponding number
below. (excluding don't know)

N=876 Organizations Tota
County
State  City staff & staff &
legislator  elected elected Contractor Consultant Vendor Other

013l Eligibility categories for funding of local projects too restrictive

Strongly agree 9.3% 5.6% 12.7% 5.0% 3.8% 0.0% 7.1% 6.7%
Agree 39.5% 30.3% 31.8% 32.5% 26.9% 23.1% 35.7% 30.9%
Neutral 39.5% 47.4% 41.8% 50.0% 53.8% 61.5% 35.7% 46.9%
Disagree 4.7% 15.2% 12.7% 10.0% 15.4% 15.4% 21.4% 13.8%
Strongly 7.0% 1.5% 0.9% 2.5% 0.0% 0.0% 0.0% 1.7%
disagree

Mean 34 3.2 3.4 3.3 3.2 31 3.3 3.3
SD 1.0 0.8 0.9 0.8 0.7 0.6 0.9 0.8
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013. L ocal Government: A series of statements about the way KDOT interacts with local gover nments and metropolitan planning
organizationsin Kansas arelisted below. Using a 5-point scale, where" 5" means " Strongly AGREE" and " 1" means" Strongly
DISAGREE," please indicate how much you agree with each of the following statements by circling the corresponding number
below. (excluding don't know)

N=876 Organizations Tota
County
State  City staff & staff &
legislator  elected elected Contractor Consultant Vendor Other

013m Should have a single point of contact

Strongly agree 34.4% 22.4% 21.1% 21.5% 12.9% 18.1% 12.5% 22.0%
Agree 50.8% 54.0% 50.9% 64.6% 51.6% 50.0% 70.8% 54.2%
Neutral 8.2% 17.3% 18.4% 12.3% 25.8% 23.6% 16.7% 17.3%
Disagree 6.6% 6.0% 7.9% 1.5% 9.7% 6.9% 0.0% 6.0%
Strongly 0.0% 0.2% 1.8% 0.0% 0.0% 1.4% 0.0% 0.5%
disagree

Mean 4.1 39 3.8 4.1 3.7 3.8 4.0 39
SD 0.8 0.8 0.9 0.6 0.8 0.9 0.6 0.8
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014. Do you think KDOT giveslocal governments adequate influence on decisions that affect traffic flow along the portion of state
highwaysthat areinside a city, such asthe speed limit on highwaysinside a city limits and the location of access to the highway?

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant  Vendor Other

014 Think gives local govt adequate influence on decisions

Yes 35.7% 36.9% 33.6% 30.3% 38.5% 30.0% 26.7% 34.7%
No 40.0% 35.8% 37.0% 15.7% 25.6% 11.1% 33.3% 31.2%
Don't know 24.3% 27.3% 29.4% 53.9% 35.9% 58.9% 40.0% 34.1%

015. Do you think KDOT adequately funds maintenance on sections of state highwaysthat areinside a city?

N=876 Organizations Total
County
State  City gaff & dtaff &
legislator  elected elected Contractor Consultant Vendor Other

015 Think adeguately funds maintenance on projects inside a city

Yes 47.1% 40.5% 25.2% 30.3% 25.6% 34.4% 30.0% 36.3%

No 15.7% 31.2% 35.3% 25.8% 41.0% 15.6% 33.3% 28.9%
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Don't know 37.1% 28.2% 39.5% 43.8% 33.3% 50.0% 36.7% 34.8%
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016. Based on your experiences on K ansas highways, do you think KDOT's current policy of limiting the number of placesthat cars
can get on and off highwaysis:

N=876 Organizations Total
County
State  City staff & saff &
legislator  elected elected Contractor Consultant  Vendor Other

016 Think current policy of limiting places can get on/off is

Too 21.4% 14.1% 10.9% 7.9% 1.7% 7.8% 10.0% 12.6%
restrictive

Too lenient 1.4% 1.8% 6.7% 4.5% 1.7% 6.7% 6.7% 3.7%
About right 71.4% 77.0% 77.3% 78.7% 84.6% 80.0% 73.3% 77.3%
Don't know 5.7% 7.1% 5.0% 9.0% 0.0% 5.6% 10.0% 6.5%
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017. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DI SAGREE," pleaseindicate your level
of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Tota
County
State  City staff & staff &
legislator  elected elected Contractor Consultant Vendor Other

0Q17a Should communicate more w/state legidators

Strongly agree 34.8% 11.5% 18.8% 13.8% 10.7% 20.8% 17.4% 16.3%
Agree 31.9% 43.4% 51.5% 38.5% 35.7% 35.8% 34.8% 41.7%
Neutral 26.1% 38.2% 26.7% 38.5% 46.4% 34.0% 34.8% 35.0%
Disagree 7.2% 6.3% 2.0% 9.2% 3.6% 5.7% 13.0% 6.1%
Strongly 0.0% 0.7% 1.0% 0.0% 3.6% 3.8% 0.0% 0.9%
disagree

Mean 39 3.6 39 3.6 35 3.6 3.6 3.7
SD 1.0 0.8 0.8 0.8 0.9 1.0 0.9 0.9
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017. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please indicate your level
of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

0Q17b State legidators are too involved in decision making

Strongly agree 3.0% 8.3% 12.5% 10.0% 12.9% 10.9% 17.4% 9.3%
Agree 14.9% 32.8% 22.1% 23.3% 41.9% 25.5% 21.7% 27.7%
Neutral 16.4% 33.8% 37.5% 40.0% 25.8% 45.5% 30.4% 33.6%
Disagree 43.3% 22.2% 24.0% 23.3% 16.1% 14.5% 21.7% 23.8%
Strongly 22.4% 3.0% 3.8% 3.3% 3.2% 3.6% 8.7% 5.5%
disagree

Mean 2.3 3.2 3.2 31 35 3.3 3.2 31
SD 11 1.0 1.0 1.0 1.0 1.0 1.2 1.0
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017. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please indicate your level
of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

017c Should share standard drawing sheets over the internet

Strongly agree 19.2% 9.8% 5.4% 22.1% 42.1% 15.9% 10.5% 13.8%
Agree 32.7% 37.8% 47.8% 55.8% 44.7% 44.9% 52.6% 42.4%
Neutral 32.7% 32.9% 29.3% 13.0% 13.2% 23.2% 26.3% 27.9%
Disagree 11.5% 18.0% 12.0% 2.6% 0.0% 15.9% 5.3% 13.3%
Strongly 3.8% 1.5% 5.4% 6.5% 0.0% 0.0% 5.3% 2.7%
disagree

Mean 35 34 34 38 4.3 3.6 3.6 35
SD 11 0.9 1.0 1.0 0.7 0.9 1.0 1.0
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017. Using a 5-point scale, where" 5" means" Strongly AGREE" and "1" means" Strongly DISAGREE," please indicate your level
of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

017d Should develop better billing guidelines for consultants

Strongly agree 23.3% 8.1% 12.3% 13.6% 22.2% 11.1% 7.7% 11.7%
Agree 33.3% 33.8% 27.7% 38.6% 25.0% 35.6% 69.2% 33.9%
Neutral 36.7% 51.0% 56.9% 43.2% 33.3% 44.4% 23.1% 47.2%
Disagree 6.7% 6.2% 0.0% 4.5% 19.4% 6.7% 0.0% 6.1%
Strongly 0.0% 1.0% 3.1% 0.0% 0.0% 2.2% 0.0% 1.1%
disagree

Mean 3.7 34 35 3.6 35 35 3.8 35
SD 0.9 0.8 0.8 0.8 11 0.9 0.6 0.8

ETC Institute (Sept 2003) Stakeholder Survey Data - Page 89



KDOT Stakeholder Survey Banner Crosstabs

017. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please indicate your level
of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

0Q17e Should review its process for holding accountable for quality

Strongly agree 48.4% 24.4% 36.5% 28.0% 24.3% 29.2% 40.9% 29.6%
Agree 38.7% 57.0% 45.2% 48.8% 40.5% 49.2% 45.5% 50.8%
Neutral 9.7% 16.0% 14.4% 14.6% 24.3% 18.5% 13.6% 15.6%
Disagree 1.6% 2.0% 3.8% 7.3% 10.8% 3.1% 0.0% 3.4%
Strongly 1.6% 0.6% 0.0% 1.2% 0.0% 0.0% 0.0% 0.6%
disagree

Mean 4.3 4.0 4.1 4.0 3.8 4.0 4.3 4.1
SD 0.8 0.7 0.8 0.9 0.9 0.8 0.7 0.8
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017. Using a 5-point scale, where" 5" means" Strongly AGREE" and "1" means" Strongly DISAGREE," please indicate your level
of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

0Q17f Employees have the experience req to manage contracts

Strongly agree 24.4% 8.6% 8.6% 3.8% 5.7% 6.0% 0.0% 8.4%
Agree 48.8% 50.5% 42.0% 36.7% 37.1% 38.0% 66.7% 45.9%
Neutral 26.8% 35.1% 39.5% 32.9% 37.1% 48.0% 20.0% 35.7%
Disagree 0.0% 5.0% 9.9% 24.1% 17.1% 8.0% 13.3% 9.1%
Strongly 0.0% 0.7% 0.0% 2.5% 2.9% 0.0% 0.0% 0.9%
disagree

Mean 4.0 3.6 35 32 3.3 34 35 35
SD 0.7 0.7 0.8 0.9 0.9 0.7 0.7 0.8
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017. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please indicate your level
of agreement with each of the following statements. (excluding don't know)

N=876 Organizations Total

County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

0Q17q States policy of awarding contracts to low bid is good idea

Strongly agree 9.1% 7.0% 10.2% 29.5% 12.8% 3.7% 3.8% 9.9%
Agree 31.8% 26.2% 28.7% 26.1% 38.5% 18.3% 23.1% 26.7%
Neutral 31.8% 28.4% 29.6% 18.2% 28.2% 19.5% 11.5% 26.3%
Disagree 22.7% 33.9% 24.1% 19.3% 12.8% 43.9% 46.2% 30.5%
Strongly 4.5% 4.5% 7.4% 6.8% 7.7% 14.6% 15.4% 6.7%
disagree

Mean 3.2 3.0 31 35 34 25 2.5 3.0
SD 1.0 1.0 11 1.3 11 1.1 11 11
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018. Using a 5-point scale, where" 5" means" Very SATISIFIED" and " 1" means" Very DISSATISFIED," pleaseindicate how
responsive you think each of thefollowing KDOT work units are to your organization. (excluding don't know)

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

018a Bureau of Design

Very sdtisfied 5.0% 5.9% 5.8% 12.3% 21.2% 6.5% 6.7% 8.0%
Satisfied 45.0% 45.3% 42.0% 33.3% 57.6% 25.8% 26.7% 41.9%
Neutral 32.5% 38.2% 40.6% 36.8% 6.1% 61.3% 40.0% 37.1%
Dissatisfied 12.5% 7.1% 7.2% 14.0% 6.1% 3.2% 13.3% 8.4%
Very 5.0% 3.5% 4.3% 3.5% 9.1% 3.2% 13.3% 4.6%
dissatisfied

Mean 3.3 34 34 34 3.8 3.3 3.0 34
SD 0.9 0.8 0.9 1.0 11 0.8 11 0.9
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018. Using a 5-point scale, where" 5" means" Very SATISIFIED" and " 1" means" Very DISSATISFIED," pleaseindicate how
responsive you think each of the following KDOT work units areto your organization. (excluding don't know)

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

018b Bureau of Materials & Research

Very satisfied 7.9% 4.0% 4.8% 9.7% 18.5% 9.1% 11.1% 7.3%
Satisfied 36.8% 39.2% 46.8% 43.5% 48.1% 30.3% 33.3% 40.7%
Neutral 42.1% 50.4% 43.5% 29.0% 33.3% 45.5% 44.4% 42.7%
Dissatisfied 13.2% 4.8% 4.8% 14.5% 0.0% 12.1% 11.1% 7.9%
Very 0.0% 1.6% 0.0% 3.2% 0.0% 3.0% 0.0% 1.4%
dissatisfied

Mean 34 34 35 34 3.9 3.3 34 34
SD 0.8 0.7 0.7 1.0 0.7 0.9 0.9 0.8
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018. Using a 5-point scale, where" 5" means" Very SATISIFIED" and " 1" means" Very DISSATISFIED," pleaseindicate how
responsive you think each of the following KDOT work units are to your organization. (excluding don't know)

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

018c Bureau of Local Projects

Very satisfied 9.8% 17.1% 22.2% 6.3% 9.4% 5.3% 0.0% 14.6%
Satisfied 26.8% 42.0% 41.1% 41.7% 43.8% 26.3% 53.3% 39.9%
Neutral 51.2% 28.4% 24.4% 43.8% 18.8% 57.9% 13.3% 32.1%
Dissatisfied 9.8% 8.9% 10.0% 8.3% 18.8% 10.5% 26.7% 10.4%
Very 2.4% 3.5% 2.2% 0.0% 9.4% 0.0% 6.7% 3.1%
dissatisfied

Mean 3.3 3.6 3.7 3.5 3.3 3.3 31 35
SD 0.9 10 1.0 0.7 12 0.7 11 1.0
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018. Using a 5-point scale, where" 5" means" Very SATISIFIED" and " 1" means" Very DISSATISFIED," pleaseindicate how
r esponsive you think each of the following KDOT work units areto your organization. (excluding don't know)

N=876 Organizations Totd

County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

018d Bureau of Construction & Maintenance

Very satisfied 11.6% 7.9% 9.4% 17.6% 9.4% 4.5% 9.1% 9.6%
Satisfied 51.2% 46.0% 44.7% 44.1% 56.3% 38.6% 36.4% 45.8%
Neutral 23.3% 36.3% 40.0% 27.9% 25.0% 45.5% 45.5% 34.9%
Dissatisfied 14.0% 7.0% 3.5% 7.4% 6.3% 11.4% 9.1% 7.4%
Very 0.0% 2.8% 2.4% 2.9% 3.1% 0.0% 0.0% 2.2%
dissatisfied

Mean 3.6 35 3.6 3.7 3.6 34 35 35
SD 0.9 0.8 0.8 1.0 0.9 0.7 0.8 0.9
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018. Using a 5-point scale, where" 5" means" Very SATISIFIED" and " 1" means" Very DISSATISFIED," pleaseindicate how
responsive you think each of the following KDOT work units areto your organization. (excluding don't know)

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

018e Bureau of Traffic Engineering

Very satisfied 7.1% 8.1% 5.9% 9.6% 16.1% 2.5% 17.6% 8.2%
Satisfied 45.2% 44.1% 44.7% 36.5% 41.9% 35.0% 23.5% 41.9%
Neutral 33.3% 37.8% 41.2% 48.1% 29.0% 47.5% 29.4% 39.1%
Dissatisfied 11.9% 8.1% 7.1% 3.8% 9.7% 10.0% 29.4% 8.8%
Very 2.4% 1.8% 1.2% 1.9% 3.2% 5.0% 0.0% 2.0%
dissatisfied

Mean 34 35 35 3.5 3.6 3.2 3.3 35
SD 0.9 0.8 0.8 0.8 10 0.9 11 0.8
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018. Using a 5-point scale, where" 5" means" Very SATISIFIED" and " 1" means" Very DISSATISFIED," pleaseindicate how
responsive you think each of thefollowing KDOT work units areto your organization. (excluding don't know)

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

0Q18f Bureau of Transportation Planning

Very satisfied 12.2% 7.4% 4.8% 6.7% 4.8% 5.4% 26.7% 7.7%
Satisfied 43.9% 37.2% 37.3% 37.8% 38.1% 35.1% 40.0% 37.9%
Neutral 31.7% 44.7% 44.6% 55.6% 47.6% 43.2% 20.0% 43.7%
Dissatisfied 9.8% 9.0% 10.8% 0.0% 4.8% 13.5% 6.7% 8.6%
Very 2.4% 1.6% 2.4% 0.0% 4.8% 2.7% 6.7% 2.1%
dissatisfied

Mean 3.5 34 3.3 3.5 3.3 3.3 3.7 34
SD 0.9 0.8 0.8 0.6 0.9 0.9 1.2 0.8
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018. Using a 5-point scale, where" 5" means" Very SATISIFIED" and " 1" means" Very DISSATISFIED," pleaseindicate how

responsive you think each of the following KDOT work units are to your organization. (excluding don't know)

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

Q18q Office of Public Information
Very sdatisfied 22.2% 6.7% 7.7% 9.6% 4.8% 2.4% 18.8% 8.9%
Satisfied 38.9% 40.7% 33.3% 28.8% 33.3% 31.0% 18.8% 36.0%
Neutral 33.3% 41.6% 50.0% 55.8% 52.4% 54.8% 43.8% 45.3%
Dissatisfied 3.7% 8.1% 5.1% 3.8% 4.8% 11.9% 18.8% 7.2%
Very 1.9% 2.9% 3.8% 1.9% 4.8% 0.0% 0.0% 2.5%
dissatisfied
Mean 3.8 34 34 34 3.3 3.2 34 34
SD 0.9 0.8 0.9 0.8 0.8 0.7 1.0 0.8
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018. Using a 5-point scale, where" 5" means" Very SATISIFIED" and " 1" means" Very DISSATISFIED," pleaseindicate how
responsive you think each of the following KDOT work units areto your organization. (excluding don't know)

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

0Q18h Division of Aviation

Very satisfied 10.0% 8.8% 6.4% 18.5% 11.1% 4.3% 0.0% 8.9%
Satisfied 36.7% 35.1% 31.9% 18.5% 22.2% 26.1% 14.3% 31.1%
Neutral 36.7% 50.0% 55.3% 51.9% 55.6% 56.5% 85.7% 51.4%
Dissatisfied 10.0% 2.6% 6.4% 7.4% 11.1% 8.7% 0.0% 5.4%
Very 6.7% 3.5% 0.0% 3.7% 0.0% 4.3% 0.0% 3.1%
dissatisfied

Mean 3.3 34 34 34 3.3 3.2 31 34
SD 1.0 0.8 0.7 1.0 0.9 0.8 04 0.8
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018. Using a 5-point scale, where" 5" means" Very SATISIFIED" and " 1" means" Very DISSATISFIED," pleaseindicate how
responsive you think each of the following KDOT work units areto your organization. (excluding don't know)

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

018i District Office in your area of Ks

Very satisfied 32.0% 25.4% 21.4% 24.3% 21.9% 10.9% 31.3% 23.9%
Satisfied 24.0% 49.5% 52.4% 41.9% 53.1% 56.4% 37.5% 47.6%
Neutral 26.0% 19.0% 23.3% 17.6% 15.6% 30.9% 18.8% 20.9%
Dissatisfied 16.0% 4.8% 2.9% 6.8% 6.3% 1.8% 12.5% 5.6%
Very 2.0% 1.3% 0.0% 9.5% 3.1% 0.0% 0.0% 2.0%
dissatisfied

Mean 3.7 3.9 39 3.6 3.8 3.8 39 39
SD 12 0.9 0.8 1.2 10 0.7 1.0 0.9
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019. Overall, how well does KDOT fulfill its mission " to provide a statewide tr ansportation system to meet the needs of Kansas' ?

N=876 Organizations Total
County
State  City staff &  staff &
legislator  €elected elected Contractor Consultant Vendor Other

Q19 How well kdot fulfills its mission

Very well 32.9% 14.8% 11.8% 21.3% 25.6% 16.7% 16.7% 17.2%
Well 52.9% 50.1% 45.4% 49.4% 53.8% 47.8% 40.0% 49.2%
OK 12.9% 30.1% 37.8% 27.0% 17.9% 31.1% 36.7% 29.2%
Poor 1.4% 1.8% 5.0% 0.0% 2.6% 0.0% 0.0% 1.8%
Very poor 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1%
Don't know 0.0% 3.0% 0.0% 2.2% 0.0% 4.4% 6.7% 2.4%
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020. Compared to five years ago, do you think that the current quality of KDOT servicesis:

N=876 Organizations Tota

County
State  City staff &  staff &
legislator  €elected elected Contractor Consultant Vendor Other

020 Compared to 5 yrs ago-quality of servicesis

Better 51.4% 39.4% 44.5% 39.3% 35.9% 38.9% 36.7% 40.8%
About the 42.9% 53.5% 51.3% 51.7% 61.5% 54.4% 46.7% 52.4%
same

Worse 2.9% 3.6% 3.4% 7.9% 2.6% 2.2% 6.7% 3.9%
Don't know 2.9% 3.4% 0.8% 1.1% 0.0% 4.4% 10.0% 3.0%
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021. Compared to other state priorities, how important do you think it isfor Kansasto invest in the state highway system?

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

021 Compared to other state priorities-how important is transport funding

Much more important 20.0% 26.4% 31.1% 50.6% 30.8% 23.3% 13.3% 28.4%
_Somewhat more 30.0% 48.1% 39.5% 33.7% 53.8% 51.1% 33.3% 44.1%
important

About the same 37.1% 24.8% 29.4% 12.4% 15.4% 22.2% 40.0% 25.0%
Somewhat less important 7.1% 0.7% 0.0% 2.2% 0.0% 2.2% 3.3% 1.5%
Much less important 2.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2%
Don't know 2.9% 0.0% 0.0% 1.1% 0.0% 11% 10.0% 0.8%
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022. How do you think the current level of funding for transportation improvementsin the State of K ansas should change over the

next five year s?

N=876 Organizations Totd
County
State  City taff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

Q22 How current level of funding should
Increased 40.0% 48.7% 51.3% 60.7% 74.4% 47.8% 26.7% 49.9%
Stay about the same 48.6% 44.9% 47.1% 37.1% 23.1% 48.9% 56.7% 44.5%
Reduced 7.1% 3.4% 1.7% 1.1% 2.6% 0.0% 6.7% 3.0%
Don't know 4.3% 3.0% 0.0% 1.1% 0.0% 3.3% 10.0% 2.6%
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023. If the State of Kansas has a budget shortfall, how supportive would you be of having the State cut funding from the current
transportation program to balance deficitsin other areas of the State Budget?

N=876 Organizations Totd
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

023 Support of cut funding from current transportation program

Vey . 5.7% 3.9% 6.7% 5.6% 2.6% 4.4% 3.3% 4.6%
supportive

Somewhat 24.3% 18.3% 16.8% 7.9% 10.3% 30.0% 13.3% 18.2%
Not sure 20.0% 27.9% 11.8% 14.6% 15.4% 16.7% 26.7% 21.9%
Not supportive 50.0% 50.0% 64.7% 71.9% 71.8% 48.9% 56.7% 55.3%

024. Your Gender:

N=876 Organizations Total
County
State  City staff &  staff &
legislator  elected elected Contractor Consultant Vendor Other

Q24 Gender
Mae 72.9% 54.4% 85.7% 83.1% 97.4% 90.0% 83.3% 69.6%
Female 27.1% 45.6% 14.3% 16.9% 2.6% 10.0% 16.7% 30.4%
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