KDOT Resident Survey Banner Crosstabs

02. Counting your sdlf, how many people live in your household?

N= District Total
979
1 2 3 4 5 6

Number in household

1 20.1% 23.4% 20.6% 23.6% 19.7% 16.1% 20.6%
2 31.9% 31.2% 32.9% 33.8% 31.8% 30.9% 32.1%
3 20.6% 149% 14.8% 204% 17.2% 20.8% 18.2%
4 152% 17.5% 18.7% 11.5% 17.2% 15.4% 15.9%
5+ 123% 13.0% 129% 10.8% 14.0% 16.8% 13.2%

04. Can you tell me what types of highways in your area are maintained by the K ansas Department
of Transportation?

N=979 District Total
1 2 3 4 5 6

04 Highways maintained by KDOT

Interstate 725% 62.3% 56.4% 31.8% 44.9% 24.0% 49.9%
US highways 54.4% 49.4% 59.0% 54.8% 58.2% 54.7% 55.1%

Kansas highways 67.2% 64.9% 551% 66.9% 63.3% 60.7% 63.2%

Turnpike 215% 71% 13% 83% 304% 53% 14.1%
Other 05% 19% 00% 13% 25% 4.0% 1.6%
Don't know 123% 12.3% 12.8% 12.7% 17.7% 14.7% 13.7%
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05. | am going to read you alist of several highway maintenance activities. Using a scalefrom " 1" to
"5" where"5" means"very good" and " 1" means" very poor" please indicate how good ajob you
think KDOT is doing for each of the following based on your experiences on K ansas Highways.
(excluding don't know)

N= District Total
979

1 2 3 4 5 6

0Ob5a Maintain lighting at intersections & interchanges

1&2 59% 73% 75% 6.6% 32% 5.6% 6.0%
3 158% 13.9% 17.0% 238% 23.4% 21.1% 19.0%

4&5 78.3% 788% 755% 695% 73.4% 73.2% 75.0%

05. 1 am going toread you alist of several highway maintenance activities. Using a scalefrom " 1" to
"5" where"5" means"very good" and " 1" means" very poor" pleaseindicate how good ajob you
think KDOT isdoing for each of the following based on your experiences on K ansas Highways.
(excluding don't know)

N= District Total
979

1 2 3 4 5 6

05b Remove debris & litter from driving lanes

1&2 64% 39% 6.0% 91% 89% 8.8% 7.1%

3 193% 13.6% 16.0% 16.9% 184% 18.2% 17.2%

4&5 74.3% 825% 78.0% 74.0% 72.8% 73.0% 75.7%
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05. | am going to read you a list of several highway maintenance activities. Using ascalefrom " 1" to

"5" where"5" means" very good" and " 1" means" very poor" pleaseindicate how good a job you

think KDOT isdoing for each of the following based on your experiences on K ansas Highways.

(excluding don't know)

N= District Total
979

1 2 3 4 5 6
0Q5c Snow removal
1&2 72% 6.8% 95% 126% 151% 145% 10.8%
3 20.6% 19.2% 17.6% 23.2% 19.1% 24.8% 20.7%
485 72.2% 74.0% 73.0% 642% 658% 60.7% 68.5%

05. | am going to read you a list of several highway maintenance activities. Using a scalefrom " 1" to

"5" where"5" means" very good" and " 1" means" very poor" pleaseindicate how good a job you

think KDOT isdoing for each of the following based on your experiences on K ansas Highways.

(excluding don't know)

N= District Total
979

1 2 3 4 5 6
05d Fixing of quard rails
1&2 31% 34% 27% 85% 47% 15% 4.0%
3 155% 11.0% 103% 142% 147% 145% 13.5%
485 814% 855% 87.0% 77.3% 80.7% 84.0% 82.6%
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05. 1 am going to read you a list of several highway maintenance activities. Using a scalefrom " 1" to

"5" where"5" means" very good" and " 1" means" very poor" pleaseindicate how good a job you

think KDOT isdoing for each of the following based on your experiences on K ansas Highways.

(excluding don't know)

N= District Total
979

1 2 3 4 5 6
0O5e Fixing of pot holes
1&2 216% 152% 13.1% 21.4% 24.1% 18.2% 19.1%
3 26.0% 31.8% 30.7% 344% 27.2% 32.4% 30.2%
485 525% 53.0% 56.2% 44.2% 48.7% 49.3% 50.7%

05. | am going to read you a list of several highway maintenance activities. Using a scalefrom " 1" to

"5" where"5" means" very good" and " 1" means" very poor" pleaseindicate how good a job you

think KDOT isdoing for each of the following based on your experiences on K ansas Highways.

(excluding don't know)

N= District Total
979

1 2 3 4 5 6
O5f Fixing of cracksin the road
1&2 17.3% 11.7% 7.8% 197% 19.0% 14.5% 15.1%
3 26.7% 27.9% 320% 342% 31.6% 27.6% 29.9%
485 55.9% 60.4% 60.1% 46.1% 49.4% 57.9% 55.0%
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05. 1 am going to read you a list of several highway maintenance activities. Using a scalefrom" 1" to

"5" where"5" means" very good" and " 1" means" very poor" pleaseindicate how good a job you

think KDOT isdoing for each of the following based on your experiences on K ansas Highways.

(excluding don't know)

N= District Total
979

1 2 3 4 5 6
050 Maintaining signs
1&2 54% 20% 13% 32% 45% 3.4% 3.4%
3 118% 59% 92% 148% 7.1% 12.3% 10.2%
485 828% 922% 895% 819% 88.4% 84.2% 86.3%

05. 1 am going to read you alist of several highway maintenance activities. Using a scalefrom " 1" to

"5" where"5" means" very good" and " 1" means" very poor" pleaseindicate how good a job you

think KDOT isdoing for each of the following based on your experiences on K ansas Highways.

(excluding don't know)

N= District Total
979

1 2 3 4 5 6
0O5h Condition of rest areas
1&2 6.3% 25% 34% 104% 122% 57% 6.6%
3 174% 83% 17.9% 226% 157% 17.1% 16.4%
485 76.4% 89.2% 786% 67.0% 72.2% 77.1% 76.9%
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05. 1 am going to read you a list of several highway maintenance activities. Using a scalefrom " 1" to

"5" where"5" means" very good" and " 1" means" very poor" pleaseindicate how good a job you

think KDOT isdoing for each of the following based on your experiences on K ansas Highways.

(excluding don't know)

N= District Total
979

1 2 3 4 5 6
05i Maintaining shoulders along roads
1&2 101% 27% 47% 100% 52% 6.7% 6.7%
3 17.7% 154% 20.1% 20.0% 20.8% 23.5% 19.5%
485 722% 81.9% 75.2% 70.0% 74.0% 69.8% 73.8%

05. | am going to read you a list of several highway maintenance activities. Using a scalefrom " 1" to

"5" where"5" means" very good" and " 1" means" very poor" please indicate how good ajob you

think KDOT isdoing for each of the following based on your experiences on K ansas Highways.

(excluding don't know)

N= District Total
979

1 2 3 4 5 6
05] Road side mowing
1&2 55% 20% 105% 112% 7.6% 10.1% 7.7%
3 240% 21.6% 222% 243% 185% 22.1% 22.2%
485 705% 765% 67.3% 645% 73.9% 67.8% 70.1%
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05. 1 am going toread you alist of several highway maintenance activities. Using a scalefrom " 1" to
"5" where"5" means"very good" and " 1" means " very poor" please indicate how good ajob you
think KDOT isdoing for each of the following based on your experiences on K ansas Highways.
(excluding don't know)

N= District Total
979

1 2 3 4 5 6

05k Maintaining bridges

1&2 55% 33% 39% 85% 71% 2.9% 5.3%
3 174% 17.8% 191% 17.0% 16.9% 15.2% 17.3%
4&5 771% 789% 77.0% 745% 76.0% 81.9% 77.5%

06. Which THREE of these maintenance activities do you think are most important?

N=979 District Total
1 2 3 4 5 6

06 Most important maintenance activity

Maintain lights 83% 11.0% 9.0% 102% 95% 8.7% 9.4%

Remove debrig/litter 13.7% 91% 122% 89% 11.4% 10.0% 11.0%

Snow removal 10.8% 16.2% 154% 13.4% 108% 15.3% 13.5%
Fix guard rails 49% 32% 51% 38% 8% 27% 4.8%
Fix pot holes 36.8% 31.2% 26.3% 287% 304% 38.0% 32.1%
Fix cracksin road 39% 32% 38% 32% 51% 4.0% 3.9%
Maintaining signs 15% 19% 19% 32% 13% 20% 1.9%
Condition rest areas 10% 06% 19% 38% 25% 1.3% 1.8%
Maintain shoulders 25% 19% 64% 64% 38% 6.0% 4.4%
Road side mowing 10% 13% 32% 32% 13% 13% 1.8%
Maintain bridges 11.3% 149% 83% 96% 101% 6.7% 10.2%
None chosen 44% 52% 64% 57% 51% 4.0% 5.1%
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06. Which THREE of these maintenance activities do you think are most important?

N=979 District Total
1 2 3 4 5 6

06 Second important maintenance activity

Maintain lights 59% 45% 71% 7.0% 89% 8.0% 6.8%

Remove debrig/litter 6.9% 97% 109% 89% 57% 8.0% 8.3%

Snow removal 98% 84% 90% 9.6% 11.4% 11.3% 9.9%
Fix guard rails 44% 78% 26% 32% 38% 20% 4.0%
Fix pot holes 309% 16.9% 20.5% 22.9% 25.3% 20.0% 23.2%
Fix cracksin road 16.2% 195% 135% 10.2% 19.0% 14.7% 15.5%
Maintaining signs 44% 58% 38% 83% 25% 3.3% 4.7%

Condition rest areas 10% 19% 00% 13% 13% 13% 1.1%

Maintain shoulders 74% 97% 64% 134% 7.6% 8.0% 8.7%
Road side mowing 20% 19% 64% 19% 38% 4.0% 3.3%
Maintain bridges 49% 58% 115% 64% 44% 11.3% 7.3%
None chosen 6.4% 78% 83% 7.0% 63% 8.0% 7.3%
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06. Which THREE of these maintenance activities do you think are most important?

N=979 District Total
1 2 3 4 5 6

06 Third important maintenance activity

Maintain lights 74% 45% 45% 83% 57% 6.7% 6.2%

Remove debrig/litter 108% 91% 7.7% 57% 114% 9.3% 9.1%

Snow removal 83% 71% 96% 76% 82% 93% 8.4%
Fix guard rails 54% 39% 32% 76% 19% 27% 4.2%
Fix pot holes 64% 182% 17.3% 7.0% 14.6% 10.7% 12.1%
Fix cracksin road 11.8% 84% 115% 11.5% 184% 12.0% 12.3%
Maintaining signs 88% 39% 38w 51% 38% 6.0% 5.4%

Condition rest areas 39% 39% 51% 7.6% 51% 2.0% 4.6%

Maintain shoulders 142% 104% 9.0% 7.6% 57% 18.0% 10.9%

Road side mowing 20% 84% 58% 57% 51% 53% 5.2%
Maintain bridges 83% 104% 109% 14.0% 114% 8.7% 10.5%
None chosen 12.7% 11.7% 11.5% 12.1% 89% 9.3% 11.1%
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06. Which THREE of these maintenance activities do you think are most important? (all three

selections)

N=979 District Total
1 2 3 4 5 6

06 Most important maintenance activity

Maintain lights 21.6% 20.1% 20.5% 255% 241% 23.3% 22.5%

Remove debrig/litter 314% 27.9% 30.8% 23.6% 285% 27.3% 28.4%

Snow removal 289% 31.8% 34.0% 30.6% 304% 36.0% 31.8%
Fix guard rails 147% 149% 109% 14.6% 146% 7.3% 13.0%
Fix pot holes 74.0% 66.2% 64.1% 58.6% 70.3% 68.7% 67.3%
Fix cracksin road 31.9% 31.2% 288% 248% 424% 30.7% 31.7%
Maintaining signs 147% 11.7% 9.6% 166% 7.6% 11.3% 12.1%

Condition rest areas 59% 65% 71% 127% 89% 4.7% 7.6%

Maintain shoulders 24.0% 221% 21.8% 274% 17.1% 32.0% 24.0%

Road side mowing 49% 11.7% 154% 108% 10.1% 10.7% 10.3%
Maintain bridges 245% 31.2% 30.8% 29.9% 25.9% 26.7% 28.0%
None chosen 44% 52% 64% 57% 51% 4.0% 5.1%
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Q7.1 am going to read you sever al featur es of the State highway system. Based on your experience on

K ansas Highways, please indicate how satisfied you are with each feature by using a 5 point scale

where"5" means" very satisfied" and " 1" means" very dissatisfied." (excluding don't know)

N= District Total
979

1 2 3 4 5 6
Q7a Striping on the sides of road
1&2 10.6% 71% 53% 11.1% 11.7% 6.0% 8.8%
3 17.2% 20.1% 146% 281% 182% 20.8% 19.7%
485 72.2% 72.7% 80.1% 60.8% 70.1% 73.2% 71.5%

Q7.1 am going to read you several featur es of the State highway system. Based on your experience on

K ansas Highways, please indicate how satisfied you are with each feature by using a 5 point scale

where"5" means" very satisfied" and " 1" means" very dissatisfied." (excluding don't know)

N= District Total
979

1 2 3 4 5 6
Q7b Striping indicating center lines
1&2 4.9% 45% 5.2% 5.9% 76% 2.7% 5.2%
3 18.7% 175% 13.6% 20.3% 14.0% 16.8% 16.9%
485 76.4% 77.9% 812% 73.9% 78.3% 80.5% 77.9%
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Q7.1 am going to read you sever al featur es of the State highway system. Based on your experience on

K ansas Highways, please indicate how satisfied you are with each feature by using a 5 point scale

where"5" means" very satisfied" and " 1" means " very dissatisfied." (excluding don't know)

N= District Total
979

1 2 3 4 5 6
Q7c Frequency of roadside rest areas
1&2 16.1% 11.3% 16.1% 31.0% 25.6% 27.6% 20.9%
3 29.2% 27.1% 19.0% 294% 23.3% 28.5% 26.1%
485 54.7% 61.7% 65.0% 39.7% 51.1% 43.9% 53.0%

Q7.1 am going to read you sever al featur es of the State highway system. Based on your experience on

K ansas Highways, please indicate how satisfied you are with each feature by using a 5 point scale

where"5" means" very satisfied" and " 1" means" very dissatisfied." (excluding don't know)

N= District Total
979

1 2 3 4 5 6
Q7d Width of shoulders along highways
1&2 126% 9.2% 209% 20.8% 15.7% 23.0% 16.8%
3 30.7% 342% 242% 325% 248% 33.8% 30.0%
485 56.8% 56.6% 54.9% 46.8% 595% 43.2% 53.2%
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KDOT Resident Survey Banner Crosstabs

Q7.1 am going to read you sever al featur es of the State highway system. Based on your experience on

K ansas Highways, please indicate how satisfied you ar e with each feature by using a 5 point scale

where"5" means" very satisfied" and " 1" means" very dissatisfied." (excluding don't know)

N= District Total
979

1 2 3 4 5 6
Q7e The frequency of paved shoulders
1&2 12.8% 164% 31.8% 31.1% 14.4% 26.4% 21.6%
3 26.7% 29.6% 205% 33.1% 32.0% 29.9% 28.5%
485 60.5% 53.9% 47.7% 35.8% 53.6% 43.8% 49.8%

Q7.1 am going to read you sever al featur es of the State highway system. Based on your experience on

K ansas Highways, please indicate how satisfied you are with each feature by using a 5 point scale

where"5" means" very satisfied" and " 1" means" very dissatisfied." (excluding don't know)

N= District Total
979

1 2 3 4 5 6
Q7f Bridge conditiors
1&2 7.5% 47% 4.7% 5.3% 58% 3.5% 5.4%
3 20.6% 18.0% 20.0% 265% 199% 16.2% 20.3%
485 71.9% 77.3% 75.3% 682% 744% 80.3% 74.4%
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KDOT Resident Survey Banner Crosstabs

Q7.1 am going to read you sever al featur es of the State highway system. Based on your experience on

K ansas Highways, please indicate how satisfied you are with each feature by using a 5 point scale

where"5" means" very satisfied" and " 1" means" very dissatisfied." (excluding don't know)

N= District Total
979

1 2 3 4 5 6
Q79 Smoothness of road surface
1&2 124% 105% 9.1% 12.3% 12.8% 13.4% 11.8%
3 29.2% 301% 33.1% 329% 353% 34.9% 32.4%
485 584% 595% 57.8% 548% 519% 51.7% 55.8%

Q7.1 am going to read you sever al features of the State highway system. Based on your experience on

K ansas Highways, please indicate how satisfied you are with each feature by using a 5 point scale

where"5" means" very satisfied" and " 1" means" very dissatisfied." (excluding don't know)

N= District Total
979

1 2 3 4 5 6
0O7h Landscaping along highways
1&2 15.7% 134% 11.3% 16.1% 15.1% 24.1% 15.9%
3 254% 26.8% 353% 302% 27.0% 30.3% 29.0%
485 58.9% 59.7% 53.3% 53.7% 57.9% 455% 55.1%
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Q7.1 am going to read you sever al featur es of the State highway system. Based on your experience on

K ansas Highways, please indicate how satisfied you are with each feature by using a 5 point scale

where"5" means" very satisfied" and " 1" means " very dissatisfied." (excluding don't know)

N= District Total
979

1 2 3 4 5 6
Q7i Overal flow of traffic on highways
1&2 124% 79% 20% 92% 90% 8.1% 8.3%
3 243% 17.8% 17.6% 235% 244% 19.5% 21.3%
485 63.4% 743% 804% 67.3% 66.7% 72.5% 70.4%
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KDOT Resident Survey Banner Crosstabs

08. Which THREE of these highway featur es do you think are most important?

N=979 District Total
1 2 3 4 5 6

08 Most important highway feature

Striping on sides of road 181% 253% 21.2% 146% 17.7% 17.3% 19.0%
Striping indicating center

lines 83% 58% 38% 108% 7.0% 4.0% 6.7%
Frequency roadside rest

areas 6.9% 45% 58% 134% 10.1% 10.7% 8.5%
Width of shoulders 13.7% 195% 25.6% 17.2% 12.7% 22.0% 18.2%
Frequency paved shoulders 6.9% 52% 103% 7.0% 101% 6.7% 7.7%
Bridge conditions 34% 91% 26% 57% 63% 3.3% 5.0%
Smoothness road surface 123% 13.0% 9.0% 83% 146% 12.0% 11.5%
Landscape along hwys 25% 32% 13% 25% 00% 1.3% 1.8%
Overall flow of traffic on

hwys 21.1% 71% 122% 12.7% 15.8% 16.7% 14.6%
None chosen 69% 71% 83% 76% 57% 6.0% 6.9%
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08. Which THREE of these highway featur es do you think are most important?

N=979 District Total
1 2 3 4 5 6

8 Second
Striping on sides of road 113% 84% 135% 14.0% 120% 12.7% 12.0%
Striping indicating center
lines 11.8% 182% 14.1% 153% 13.9% 10.7% 13.9%
Frequency roadside rest
areas 49% 39% 32% 45% 51% 6.0% 4.6%
Width of shoulders 176% 11.7% 12.8% 10.8% 14.6% 16.7% 14.2%
Frequency paved shoulders 83% 136% 17.3% 17.8% 13.3% 18.0% 14.4%
Bridge conditions 98% 11.0% 7.7% 51% 101% 6.7% 8.5%
Smoothness road surface 16.2% 10.4% 154% 11.5% 12.0% 14.7% 13.5%
Landscape aong hwys 25% 45% 38% 38% 44% 13% 3.4%
Overal flow of traffic on
hwys 88% 97% 26% 7.0% 7.0% 4.0% 6.6%
None chosen 88% 84% 96% 102% 7.6% 9.3% 9.0%
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08. Which THREE of these highway featur es do you think are most important?

N=979 District Total
1 2 3 4 5 6

Q8 Third

Striping on sides of road 64% 11.7% 71% 7.0% 51% 7.3% 7.4%

Striping indicating center

lines 108% 9.7% 154% 9.6% 12.7% 14.7% 12.1%

Frequency roadside rest

areas 6.4% 45% 58% 51% 51% 53% 5.4%

Width of shoulders 17.2% 11.7% 83% 12.7% 146% 14.7% 13.4%

Frequency paved shoulders 6.4% 58% 58% 96% 57% 7.3% 6.7%

Bridge conditions 108% 91% 9.0% 7.0% 76% 7.3% 8.6%

Smoothness road surface 142% 20.1% 14.1% 12.7% 21.5% 14.7% 16.1%

Landscape aong hwys 20% 32% 71% 64% 25% 4.7% 4.2%

Overal flow of traffic on

hwys 147% 9.7% 128% 12.1% 12.7% 9.3% 12.1%

None chosen 11.3% 14.3% 14.7% 17.8% 12.7% 14.7% 14.1%
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08. Which THREE of these highway features do you think are most important? (all three selections)

N=979 District Total
1 2 3 4 5 6

08 Most important highway feature

Striping on sides of road 35.8% 455% 41.7% 357% 34.8% 37.3% 38.3%
Striping indicating center

lines 30.9% 338% 333% 35.7% 335% 29.3% 32.7%
Frequency roadside rest

areas 18.1% 13.0% 14.7% 22.9% 20.3% 22.0% 18.5%
Width of shoulders 485% 42.9% 46.8% 40.8% 41.8% 53.3% 45.8%

Frequency paved shoulders 216% 247% 333% 344% 29.1% 32.0% 28.8%

Bridge conditions 240% 29.2% 192% 17.8% 241% 17.3% 22.1%
Smoothness road surface 426% 435% 385% 325% 48.1% 41.3% 41.2%
Landscape along hwys 6.9% 11.0% 122% 127% 7.0% 7.3% 9.4%
Overall flow of traffic on

hwys 446% 26.6% 276% 31.8% 354% 30.0% 33.3%
None chosen 69% 71% 83% 76% 57% 6.0% 6.9%
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09. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly

DISAGREE." pleaseindicate your level of agreement with each of the following statements.

(excluding don't know)

N= District Total
979

1 2 3 4 5 6
09a KDOT does a good job maintaining state hwys
1&2 39% 33% 13% 39% 44% 41% 3.5%
3 147% 144% 13.3% 148% 20.9% 185% 16.0%
485 814% 824% 853% 813% 747% 77.4% 80.4%

09. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly

DISAGREE." pleaseindicate your level of agreement with each of the following statements.

(excluding don't know)

N= District Total
979

1 2 3 4 5 6
09 Design of new hwys meets expectation
1&2 6.8% 51% 8.0% 149% 13.1% 12.8% 10.0%
3 241% 27.0% 283% 17.6% 235% 25.6% 24.2%
485 69.1% 67.9% 63.8% 67.6% 634% 61.7% 65.8%
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09. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly

DISAGREE." pleaseindicate your level of agreement with each of the following statements.

(excluding don't know)

N= District Total
979

1 2 3 4 5 6
09c Satisfied with quality of new hwy construction
1&2 9.6% 10.8% 85% 113% 9.7% 10.9% 10.1%
3 23.7% 16.9% 19.7% 245% 18.8% 18.8% 20.6%
485 66.7% 723% 71.8% 642% 714% 70.3% 69.3%

09. Using a 5-point scale, where"5" means" Strongly AGREE" and " 1" means" Strongly

DISAGREE." pleaseindicate your level of agreement with each of the following statements.

(excluding don't know)

N= District Total
979

1 2 3 4 5 6
09d Satisfied with types materials used
1&2 6.7% 126% 57% 7.0% 11.3% 5.0% 8.0%
3 29.9% 202% 18.7% 202% 17.3% 14.2% 20.6%
485 63.4% 67.2% 75.6% 729% 71.4% 80.8% 71.4%
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09. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly

DISAGREE," pleaseindicate your level of agreement with each of the following statements.

(excluding don't know)

N= District Total
979

1 2 3 4 5 6
09%e KDOT adequately supports non-hwy transportation
1&2 23.0% 138% 10.3% 16.0% 16.3% 16.9% 16.5%
3 31.9% 29.9% 36.1% 36.0% 33.7% 29.2% 32.8%
485 452% 56.3% 53.6% 48.0% 50.0% 53.9% 50.7%

09. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly

DISAGREE," pleaseindicate your level of agreement with each of the following statements.

(excluding don't know)

N= District Total
979

1 2 3 4 5 6
0Q9f KDOT does good job planning for the states future needs
1&2 13.8% 47% 114% 134% 15.7% 12.9% 12.0%
3 335% 28.7% 22.0% 29.9% 224% 24.1% 27.1%
485 52.7% 66.7% 66.7% 56.7% 61.9% 62.9% 60.9%
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09. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly

DISAGREE," pleaseindicate your level of agreement with each of the following statements.

(excluding don't know)

N= District Total
979

1 2 3 4 5 6
099 Way allocates transportation funding seems fair
1&2 19.0% 135% 19.0% 14.3% 18.7% 25.0% 18.2%
3 28.8% 349% 25.6% 27.8% 31.7% 21.6% 28.5%
485 523% 51.6% 554% 57.9% 49.6% 53.4% 53.3%

09. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly

DISAGREE," pleaseindicate your level of agreement with each of the following statements.

(excluding don't know)

N= District Total
979

1 2 3 4 5 6
0% Quality of hwys seems consistent across the state
1&2 16.5% 11.8% 16.7% 13.0% 13.8% 225% 15.6%
3 25.8% 222% 31.9% 283% 27.6% 18.6% 25.9%
485 57.7% 66.0% 514% 587% 58.6% 58.9% 58.5%
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09. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly
DISAGREE." pleaseindicate your level of agreement with each of the following statements.
(excluding don't know)

N= District Total
979

1 2 3 4 5 6

09 Seems flexible responding to needs of individual communities

1&2 172% 10.1% 14.8% 16.0% 14.4% 15.0% 14.7%

3 29.8% 269% 254% 29.6% 28.8% 21.5% 27.2%

4&5 53.0% 63.0% 59.8% 54.4% 56.8% 63.6% 58.1%
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010. If KDOT wereto makeimprovementsin theareas| just read, which TWO areas do you think
should be emphasized most over the next three years.

N=979 District Total
1 2 3 4 5 6

010 Most emphasized improvement

Maintaining hwys 304% 26.0% 244% 178% 24.1% 21.3% 24.3%
Design of hwys 44% 52% 51% 89% 82% 6.0% 6.2%
Quality of new hwys 78% 104% 38% 76% 51% 53% 6.7%
Materials used 34% 58% 38% 45% 44% 6.0% 4.6%
Support northwy

transportation 64% 58% 51% 64% 76% 47% 6.0%
Plan for future needs 6.9% 52% 51% 102% 10.8% 6.0% 7.4%
Allocates funds fair 103% 12.3% 17.3% 6.4% 12.7% 15.3% 12.3%
Quality seems consistent 113% 7.1% 9.0% 89% 108% 14.7% 10.3%
Flexible in responding to

needs 6.9% 71% 115% 108% 38% 4.0% 7.4%
None chosen 123% 149% 14.7% 185% 12.7% 16.7% 14.8%

ETC Institute (Sept 2003) Resident Survey Data - Page 25



KDOT Resident Survey Banner Crosstabs

010. If KDOT wereto makeimprovementsin theareas| just read, which TWO areas do you think
should be emphasized most over the next three years.

N=979 Didtrict Total
1 2 3 4 5 6

10 Second
Maintaining hwys 88% 58% 83% 83% 7.6% 10.0% 8.2%
Design of hwys 59% 7.1% 51% 64% 7.0% 6.7% 6.3%
Quality of new hwys 11.3% 84% 9.6% 14.0% 158% 10.7% 11.6%
Materials used 10.8% 104% 71% 32% 63% 2.0% 6.8%
Support northwy
transportation 44% 39% 38% 89% 44% 2.7% 4.7%
Plan for future needs 132% 123% 9.0% 121% 57% 12.7% 10.9%
Allocates funds fair 78% 11.0% 109% 83% 10.8% 13.3% 10.2%
Quality seems consistent 11.8% 13.0% 154% 7.6% 13.9% 15.3% 12.8%
Flexible in responding to
needs 10.3% 91% 109% 89% 133% 6.7% 9.9%
None chosen 157% 18.8% 19.9% 22.3% 152% 20.0% 18.5%
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010. If KDOT were to make improvementsin theareas| just read, which TWO areas do you think
should be emphasized most over the next three years. (both selections)

N=979 District Total
1 2 3 4 5 6

010 Most emphasized improvement

Maintaining hwys 39.2% 318% 32.7% 261% 31.6% 31.3% 32.5%
Design of hwys 10.3% 12.3% 10.3% 15.3% 152% 12.7% 12.6%
Quality of new hwys 191% 18.8% 135% 21.7% 209% 16.0% 18.4%
Materials used 14.2% 16.2% 109% 7.6% 108% 8.0% 11.4%
Support northwy

transportation 108% 9.7% 9.0% 153% 120% 7.3% 10.7%
Plan for future needs 201% 17.5% 14.1% 223% 165% 18.7% 18.3%
Allocates funds fair 181% 23.4% 282% 14.6% 234% 28.7% 22.5%
Quality seems consistent 23.0% 20.1% 244% 16.6% 24.7% 30.0% 23.1%
Flexible in responding to

needs 172% 16.2% 224% 19.7% 17.1% 10.7% 17.3%
None chosen 123% 149% 14.7% 185% 12.7% 16.7% 14.8%
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011. Compared to five years ago, do you think K ansas highways ar e

N=979 District Total
1 2 3 4 5 6

011 Kansas highways are

Much safer 11.3% 156% 83% 14.0% 152% 13.3% 12.9%
Somewhat safer 348% 338% 41.7% 35.0% 36.1% 37.3% 36.4%
About the same 41.2% 351% 37.8% 37.6% 32.9% 34.7% 36.8%
Somewhat more 59% 84% 45% 64% 7.6% 8.0% 6.7%

Much more dangerous 20% 13% 06% 25% 44% 0.0% 1.8%

Don't know 49% 58% 71% 45% 38% 6.7% 5.4%

012. Next, | am going to ask you a series of questions about transportation safety in Kansas. Using a
5-point scale, where" 5" means " Strongly AGREE" and " 1" means" Strongly DISAGREE," please
indicate how much you agree with each of the following. (excluding don't know)

N= District Total
979

1 2 3 4 5 6

012aMaintaining railroad crossings

1&2 132% 10.7% 9.0% 12.2% 14.2% 14.5% 12.3%
3 24.7% 20.7% 22.2% 27.7% 19.6% 24.8% 23.4%

4&5 62.1% 68.6% 68.8% 60.1% 66.2% 60.7% 64.3%
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012. Next, | am going to ask you a series of questions about transportation safety in Kansas. Using a

5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please

indicate how much you agree with each of the following. (excluding don't know)

N= District Total
979

1 2 3 4 5 6
012b Responsive to safety concerns
1&2 12.1% 53% 115% 12.1% 13.1% 11.4% 10.9%
3 329% 29.8% 23.9% 33.6% 252% 26.7% 29.0%
485 55.0% 649% 646% 543% 61.7% 61.9% 60.1%

012. Next, | am going to ask you a series of questions about transportation safety in Kansas. Using a

5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please

indicate how much you agree with each of the following. (excluding don't know)

N= District Total
979

1 2 3 4 5 6
012c Fed safe driving through work zone
1&2 124% 46% 86% 143% 84% 6.8% 9.4%
3 159% 205% 17.9% 143% 23.9% 16.2% 18.0%
485 71.6% 748% 735% 714% 67.7% 77.0% 72.6%
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012. Next, | am going to ask you a series of questions about transportation safety in Kansas. Using a

5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please

indicate how much you agree with each of the following. (excluding don't know)

N= District Total
979

1 2 3 4 5 6
012d Does good job provide signing in work zones
1&2 6.9% 20% 07% 52% 32% 3.4% 3.7%
3 149% 86% 13.7% 91% 115% 82% 11.2%
485 78.2% 895% 85.6% 857% 85.3% 88.4% 85.1%

012. Next, | am going to ask you a series of questions about transportation safety in Kansas. Using a

5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE.," please

indicate how much you agree with each of the following. (excluding don't know)

N= District Total
979

1 2 3 4 5 6
012e Good job managing traffic flow when accidents occur
1&2 13.4% 14% 3.7% 4.9% 58% 2.2% 57%
3 203% 17.1% 133% 229% 17.4% 17.0% 18.2%
485 66.3% 81.4% 83.0% 722% 76.8% 80.7% 76.1%
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012. Next, | am going to ask you a series of guestions about transportation safety in Kansas. Using a

5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please

indicate how much you agree with each of the following. (excluding don't know)

N= District Total
979

1 2 3 4 5 6
012f Should consider safety of non-kdot roads
1&2 42% 21% 22% 54% 57% 0.8% 3.5%
3 16.4% 12.8% 158% 149% 149% 20.5% 15.8%
485 794% 851% 820% 79.7% 79.4% 78.8% 80.7%

012. Next, | am going to ask you a series of guestions about tr ansportation safety in Kansas. Using a

5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly DISAGREE," please

indicate how much you agree with each of the following. (excluding don't know)

N= District Total
979

1 2 3 4 5 6
012g Use more rumble strips on hwys
1&2 12.8% 13.1% 11.0% 20.3% 12.6% 9.9% 13.3%
3 148% 20.0% 20.7% 16.3% 21.9% 12.7% 17.6%
485 724% 66.9% 68.3% 634% 65.6% 77.5% 69.1%
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013. If KDOT wereto make improvementsin theareas! just read, which TWO do you think should
be emphasized most over the next three years.

N=979 District Total
1 2 3 4 5 6

013 Most emphasized improvements

Maintain railroad crossings 127% 13.0% 17.3% 146% 146% 20.7% 15.3%

Responsive to concerns 13.7% 9.7% 154% 115% 89% 12.7% 12.1%
Feel safe driving in work

Zones 103% 14.3% 6.4% 11.5% 12.0% 10.0% 10.7%
Provide signing in work

Zones 6.9% 52% 83% 89% 63% 4.0% 6.6%
Safely manage traffic in

accidents 127% 65% 26% 7.0% 89% 3.3% 7.2%
Consider safety on norn

kdot roads 123% 16.9% 205% 159% 19.6% 15.3% 16.5%
More rumble strips 19.6% 195% 16.0% 19.1% 165% 18.7% 18.3%
None chosen 11.8% 149% 135% 11.5% 13.3% 15.3% 13.3%
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013. If KDOT wereto make improvementsin theareas! just read, which TWO do you think should
be emphasized most over the next threeyears.

N=979 District Total
1 2 3 4 5 6

13 Second
Maintain railroad crossings 78% 104% 103% 7.6% 11.4% 10.0% 9.5%
Responsive to concerns 78% 52% 71% 115% 89% 13.3% 8.9%
Feel safe driving in work
Zones 152% 10.4% 109% 9.6% 12.0% 14.0% 12.2%
Provide signing in work
Zones 108% 14.9% 12.2% 12.7% 13.3% 6.0% 11.6%
Safely manage traffic in
accidents 11.3% 104% 7.1% 115% 95% 8.0% 9.7%
Consider safety on norn
kdot roads 16.2% 182% 154% 159% 10.1% 14.0% 15.0%
More rumble strips 157% 11.0% 17.9% 12.1% 146% 12.0% 14.0%
None chosen 152% 195% 19.2% 19.1% 20.3% 22.7% 19.1%
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013. If KDOT wereto make improvementsin theareas! just read, which TWO do you think should
be emphasized most over the next three years. (both selections)

N=979 District Total
1 2 3 4 5 6

013 Most emphasized improvements

Maintain railroad crossings 20.6% 23.4% 27.6% 223% 259% 30.7% 24.8%

Responsive to concerns 21.6% 149% 224% 229% 17.7% 26.0% 20.9%
Feel safe driving in work

Zones 255% 24.7% 17.3% 21.0% 24.1% 24.0% 22.9%
Provide signing in work

Zones 176% 20.1% 205% 21.7% 19.6% 10.0% 18.3%
Safely manage traffic in

accidents 24.0% 16.9% 9.6% 185% 184% 11.3% 16.9%
Consider safety on norn

kdot roads 284% 351% 359% 31.8% 29.7% 29.3% 31.6%
More rumble strips 35.3% 305% 34.0% 31.2% 31.0% 30.7% 32.3%
None chosen 11.8% 149% 135% 11.5% 13.3% 15.3% 13.3%
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014. How well do you think KDOT notifies the public about construction or maintenance activities
that may cause delays?

N=979 District Tota
1 2 3 4 5 6

014 Notifies public about constructi on/maintenance

Very well 18.1% 14.9% 24.4% 191% 19.6% 22.0% 19.6%
Well 2715% 325% 244% 344% 36.1% 20.0% 29.1%
OK 34.8% 351% 314% 29.3% 29.1% 27.3% 31.4%
Poor 98% 91% 115% 83% 7.0% 13.3% 9.8%
Very poor 49% 06% 32% 32% 25% 4.7% 3.3%

Don't know 49% 78% 51% 57% 57% 12.7% 6.8%

015. How would you rate the quality of signing and markings for construction ar eas and detour s?

N=979 District Total
1 2 3 4 5 6

015 Quality of signsfor const & detours

Excellent 16.2% 18.8% 26.3% 242% 22.8% 22.7% 21.6%
Good 451% 53.2% 423% 42.7% 424% 41.3% 44.5%
OK 29.9% 234% 244% 242% 27.8% 27.3% 26.4%
Poor 59% 19% 38% 51% 51% 33% 4.3%
Very poor 1.0% 06% 06% 00% 06% 1.3% 0.7%

Don't know 20% 19% 26% 38% 13% 4.0% 2.6%
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016. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly

DISAGREE." pleaseindicate how much you agree with each of the following statements. (excluding

not apply)

N= District
979

Total

1 2 3 4 5 6

016a Informs public about services provided

1&2 30.3% 146% 228% 199% 30.7% 27.2%

3 324% 394% 303% 33.3% 30.7% 25.7%

4&5 37.3% 46.0% 46.9% 46.8% 38.7% 47.1%

24.5%

32.0%

43.5%

016. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly

DISAGREE." pleaseindicate how much you agree with each of the following statements. (excluding

not apply)

N= District
979

Total

1 2 3 4 5 6

016b Explaining the reasons for its decisions

1&2 34.3% 183% 21.8% 252% 30.2% 25.0%

3 354% 443% 414% 31.9% 34.1% 34.4%

4&5 30.3% 37.4% 36.8% 43.0% 357% 40.6%

26.2%

36.8%

36.9%

ETC Institute (Sept 2003)

Resident Survey Data - Page 36



KDOT Resident Survey Banner Crosstabs

016. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly

DISAGREE." pleaseindicate how much you agree with each of the following statements. (excluding

not apply)

N= District
979

Total

1 2 3 4 5 6

016c¢ If had quesion-know where to call

1&2 374% 32.6% 32.7% 48.6% 46.9% 40.3%

3 146% 17.0% 18.0% 128% 17.9% 18.1%

4&5 48.0% 50.4% 49.3% 385% 352% 41.7%

39.6%

16.3%

44.1%

016. Using a 5-point scale, where" 5" means" Strongly AGREE" and" 1" means" Strongly

DISAGREE." pleaseindicate how much you agree with each of the following statements. (excluding

not apply)

N= District
979

Total

1 2 3 4 5 6

016d Develop a central catalog of information

1&2 138% 164% 83% 11.1% 181% 9.0%

3 21.3% 221% 21.5% 229% 20.1% 18.0%

4&5 64.9% 61.4% 70.1% 66.0% 61.8% 72.9%

12.9%

21.1%

66.1%
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016. Using a 5-point scale, where" 5" means" Strongly AGREE" and " 1" means" Strongly
DISAGREE," pleaseindicate how much you agree with each of the following statements. (excluding

not apply)

N= District Total
979

1 2 3 4 5 6

016e Letting public know what data available

1&2 40.8% 333% 32.8% 348% 43.1% 35.2% 36.9%
3 34.6% 30.9% 321% 35.6% 246% 26.2% 31.0%

4&5 24.6% 358% 351% 29.6% 32.3% 38.5% 32.1%

0Q17. Do you have accessto the I nter net?

N= District Total
979

1 2 3 4 5 6

017 Have access to internet

Yes 70.6% 59.1% 59.0% 55.4% 55.1% 56.7% 59.9%

No 294% 409% 41.0% 446% 449% 43.3% 40.1%
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017a. Where do you have access?

N=586 District Tota
1 2 3 4 5 6

Q17a Where have access
Home 88.2% 87.9% 87.0% 86.2% 86.2% 88.2% 87.4%
Work 549% 39.6% 33.7% 27.6% 43.7% 37.6% 41.0%
Library 174% 18.7% 152% 195% 126% 16.5% 16.7%
Other 28% 22% 00% 11% 11% 12% 1.5%
Q18. Did you know KDOT has a website?
N= Digtrict Total
979

1 2 3 4 5 6
Q18 Know KDOT has awebsite
Yes 30.0% 30.3% 282% 20.0% 21.8% 26.0% 26.2%
No 70.0% 69.7% 71.8% 80.0% 782% 74.0% 73.8%
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018a. How would you rate the overall quality of KDOT'swebsite?

N=254 District Total
1 2 3 4 5 6

Q18aHow rate quality of website

Excellent 17% 130% 91% 67% 88% 51% 7.1%
Good 283% 26.1% 38.6% 26.7% 265% 23.1% 28.5%
Fair 100% 22% 45% 10.0% 00% 2.6% 5.1%
Poor 17% 22% 23% 33% 29% 0.0% 2.0%
Don't remember/don't know 58.3% 56.5% 455% 53.3% 61.8% 69.2% 57.3%

019. Have you contacted a KDOT employee during the past two year s?

N= District Total
979

1 2 3 4 5 6
019 Contacted employee in past 2 years
Yes 103% 14.3% 224% 121% 7.6% 13.3% 13.2%
No 89.7% 85.7% 77.6% 879% 924% 86.7% 86.8%
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019a. How easy wasit to contact theright person?

N=129 District Total
1 2 3 4 5 6

019a How easy contact right person

Very easy 28.6% 40.9% 55.9% 125% 50.0% 40.0% 40.0%
Fairly easy 524% 50.0% 29.4% 625% 41.7% 50.0% 45.6%
Somewhat 48% 91% 59% 0.0% 0.0% 10.0% 5.6%
difficult

Very difficult 48% 00% 59% 125% 83% 0.0% 4.8%
Don't remember 95% 00% 29% 125% 0.0% 0.0% 4.0%

020. Areyou familiar with KDOT'stoll free road condition hotline which can be used to find out
about road conditions and detour s?

N=979 District Total
1 2 3 4 5 6

020 Familiar with road condition hotline

Yes 45.6% 50.3% 59.6% 35.7% 48.7% 46.0% 47.5%
No 53.4% 47.1% 37.2% 624% 50.0% 52.7% 50.6%
Don't know 10% 26% 32% 19% 13% 13% 1.8%
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021. Areyou familiar with KDOT CONNECTION. Thisis KDOT's new toll free phone number that
will connect you with a KDOT employeein your area who can answer questions you might have
about issuesin your part of the State?

N=979 District Total
1 2 3 4 5 6

Q21 Familiar with KDOT CONNECTION

Yes 16.7% 12.3% 16.7% 10.8% 18.4% 10.7% 14.4%
No 81.9% 83.1% 782% 87.9% 80.4% 88.0% 83.1%
Don't know 15% 45% 51% 13% 13% 13% 2.5%

022. Which ONE of the following types of infor mation would you be most likely to request from a
traveler information hotline?

N=979 District Total
1 2 3 4 5 6

022 Information most likely request from hotline

Const & detour 27.0% 22.1% 186% 28.0% 222% 13.3% 22.2%
info
Road conditions 39.7% 47.4% 43.6% 414% 405% 48.7% 43.3%

Weather conditions 27.0% 208% 321% 24.8% 27.2% 31.3% 27.2%
None of these 64% 97 % 58% 51% 95% 53% 6.9%

Don't know 00% 00% 00% 06% 06% 13% 0.4%
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023. Areyou familiar with the KDOT and Highway Patrol Motorist Assistance Program that uses a
mar ked vehicle on the highway to assist drivers with emergency car trouble on I nter state highwaysin
Wichita, Topeka, and the Kansas City area?

N=979 District Total
1 2 3 4 5 6

023 Familiar w/motorist assistance program

Yes 67.6% 48.7% 37.2% 446% 55.7% 28.0% 48.1%
No 324% 51.3% 60.9% 54.8% 43.0% 71.3% 51.2%

Don't know 00% 00% 19% 06% 13% 0.7% 0.7%

024. 1 am going to read you alist of issuesthat may influence the types of improvementsthat are
made to K ansas highways. For each item | read, please tell me whether you think the issue should be
very important, somewhat important, or not important in determining which type of improvementsto
make. (excluding don't know)

N=979 District Total
1 2 3 4 5 6

024a Preservation of environment

Very important 72.7% 62.0% 70.0% 67.1% 658% 58.3% 66.4%
Somewhat 258% 32.0% 253% 30.3% 283% 34.7% 29.2%

Not important 15% 6.0% 47% 26% 59% 6.9% 4.4%
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024.1 am going to read you a list of issues that may influence the types of improvementsthat are

made to K ansas highways. For each item | read, please tell me whether you think the issue should be

very important, somewhat important, or not important in deter mining which type of improvementsto

make. (excluding don't know)

N=979 District Total
1 2 3 4 5 6

Q24D Preservation of items of historical/cultural significance

Very important 74.7% 705% 62.3% 66.2% 63.6% 62.3% 67.0%

Somewhat 27% 242% 31.8% 30.5% 30.5% 32.9% 28.4%

Not important 25% 54% 60% 33% 60% 48% 4.5%

024.1 am going to read you a list of issues that may influence the types of improvementsthat are

made to K ansas highways. For each item | read, please tell me whether you think the issue should be

very important, somewhat important, or not important in deter mining which type of improvements to

make. (excluding don't know)

N=979 District Total
1 2 3 4 5 6

Q24c Promotion of tourism

Very important 55.6% 55.0% 53.0% 52.7% 52.9% 48.6% 53.1%

Somewhat 403% 391% 37.1% 42.7% 359% 37.5% 38.8%

Not important 41% 6.0% 99% 47% 11.1% 13.9% 8.0%
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024.1 am going to read you a list of issues that may influence the types of improvements that are

made to K ansas highways. For each item | read, please tell me whether you think the issue should be

very important, somewhat important, or not important in deter mining which type of improvements to

make. (excluding don't know)

N=979 District Total
1 2 3 4 5 6

Q24d Driver safety on state highways

Very important 945% 96.7% 90.8% 92.2% 935% 91.2% 93.2%

Somewhat 550 33% 86% 78% 65% 88% 6.7%

Not important 00% 00% 07% 00% 00% 0.0% 0.1%

024.1 am going to read you a list of issues that may influence the types of improvementsthat are

made to K ansas highways. For each item | read, please tell me whether you think the issue should be

very important, somewhat important, or not important in deter mining which type of improvements to

make. (excluding don't know)

N=979 District Total
1 2 3 4 5 6

Q24e Driver safety on nonKDOT roads near hwys

Very important 89.9% 92.1% 88.8% 922% 83.1% 85.6% 88.7%

Somewhat 95% 6.6% 105% 7.2% 16.9% 13.7% 10.7%

Not important 05% 13% 07% 07/% 00% 0.7% 0.6%
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024.1 am going to read you a list of issues that may influence the types of improvementsthat are
made to K ansas highways. For each item | read, please tell me whether you think the issue should be
very important, somewhat important, or not important in determining which type of improvementsto
make. (excluding don't know)

N=979 District Total
1 2 3 4 5 6

024f Economic development

Very important 57.6% 59.3% 61.7% 59.5% 54.1% 52.9% 57.6%
Somewhat 36.9% 36.6% 349% 39.9% 39.9% 44.2% 38.6%

Not important 56% 41% 34% 07/% 61% 2.9% 3.9%

024. 1 am going to read you alist of issuesthat may influence the types of improvementsthat are
made to Kansas highways. For each item | read, please tell me whether you think the issue should be
very important, somewhat important, or not important in determining which type of improvementsto
make. (excluding don't know)

N=979 District Total
1 2 3 4 5 6

024q Preservation of existing businesses

Very important 64.1% 69.8% 69.1% 675% 59.9% 67.4% 66.2%
Somewhat 30.8% 26.8% 295% 29.1% 36.2% 26.4% 29.9%

Not important 51% 34% 13% 33% 39% 6.3% 3.9%
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024.1 am going to read you a list of issues that may influence the types of improvementsthat are

made to K ansas highways. For each item | read, please tell me whether you think the issue should be

very important, somewhat important, or not important in deter mining which type of improvements to

make. (excluding don't know)

N=979 District Total
1 2 3 4 5 6

Q24h Preservation of existing homes & farm land

Very important 71.9% 755% 68.0% 74.2% 658% 69.7% 70.9%

Somewhat 26.1% 225% 28.7% 23.8% 31.6% 25.5% 26.4%

Not important 20% 20% 33% 20% 26% 48% 2.7%

024.1 am qoing to read you a list of issues that may influence the types of improvements that are

made to K ansas highways. For each item | read, please tell me whether you think the issue should be

very important, somewhat important, or not important in deter mining which type of improvementsto

make. (excluding don't know)

N=979 District Total
1 2 3 4 5 6

Q24i Relieving traffic congestion

Very important 84.4% T757% 752% 76.3% 81.7% 72.7% 78.1%

Somewhat 151% 224% 228% 204% 144% 21.7% 19.2%

Not important 05% 20% 20% 33% 39% 56% 2.7%
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024.1 am going to read you a list of issues that may influence the types of improvementsthat are

made to K ansas highways. For each item | read, please tell me whether you think the issue should be

very important, somewhat important, or not important in deter mining which type of improvements to

make. (excluding don't know)

N=979 District Total
1 2 3 4 5 6

Q24 Access-number of places get on/off hwys

Very important 67.3% 57.6% 645% 682% 64.1% 59.3% 63.7%

Somewhat 29.1% 37.7% 29.6% 29.8% 30.1% 34.5% 31.7%

Not important 35% 46% 59% 20% 59% 6.2% 4.6%

024.1 am going to read you a list of issues that may influence the types of improvements that are

made to K ansas highways. For each item | read, please tell me whether you think the issue should be

very important, somewhat important, or not important in deter mining which type of improvements to

make. (excluding don't know)

N=979 District Total
1 2 3 4 5 6

Q24k Cost of improvements

Very important 75.0% 745% 75.8% 79.3% 78.8% 70.2% 75.6%

Somewhat 235% 235% 228% 18.7% 20.5% 27.0% 22.7%

Not important 15% 20% 13% 20% 0.7/% 28% 1.7%
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025. Which TWO issues do you think are MOST important to consider ?

N=979 District Total
1 2 3 4 5 6

025 Most important issue

Environment 127% 7.8% 45% 108% 7.6% 6.0% 8.5%
Historical/cultura

significance 54% 58% 7.7% 32% 13% 6.0% 4.9%
Tourism 20% 13% 13% 13% 13% 0.0% 1.2%
Safety on state hwys 34.8% 364% 32.7% 325% 31.6% 37.3% 34.2%
Safety on non-kdot roads

near hwys 05% 26% 26% 32% 06% 1.3% 1.7%
Economic development 20% 13% 45% 57% 19% 3.3% 3.1%
Existing businesses 05% 13% 38% 32% 32% 27% 2.3%
Existing homes/farm land 44% 32% T7.7% 89% 63% 93% 6.5%
Traffic congestion 108% 39% 71% 32% 76% 53% 6.5%
Access to hwy 54% 78% 19% 7.6% 63% 87% 6.2%
Cost of improvements 16.2% 175% 16.7% 121% 234% 14.0% 16.6%
None chosen 54% 11.0% 96% 83% 89% 6.0% 8.1%
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025. Which TWO issues do you think are MOST important to consider ?

N=979 District Total
1 2 3 4 5 6
25 Second

Environment 88% 65% 90% 64% 51% 10.0% 7.7%
Historical/cultural

significance 54% 39% 32% 51% 32% 53% 4.4%
Tourism 05% 13% 06% 13% 06% 2.0% 1.0%
Safety on state hwys 22.1% 195% 23.7% 10.8% 13.3% 18.0% 18.1%
Safety on nonkdot roads

near hwys 127% 175% 154% 14.0% 17.1% 16.7% 15.4%
Economic development 39% 58% 38% 57% 63% 1.3% 4.5%
Existing businesses 34% 45% 26% 51% 57% 6.0% 4.5%
Existing homes/farm land 6.9% 104% 51% 115% 82% 9.3% 8.5%
Traffic congestion 142% 78% 83% 9.6% 127% 6.7% 10.1%
Access to hwy 64% 26% 103% 76% 7.0% 8.0% 6.9%
Cost of improvements 93% 84% 7.7% 115% 10.8% 9.3% 9.5%
None chosen 64% 11.7% 103% 115% 10.1% 7.3% 9.4%
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025. Which TWO issues do you think are MOST important to consider ? (both selections)

N=979 District Total
1 2 3 4 5 6

025 Most important issue

Environment 21.6% 143% 135% 17.2% 12.7% 16.0% 16.1%
Historical/cultural

significance 108% 9.7% 109% 83% 4.4% 11.3% 9.3%
Tourism 25% 26% 19% 25% 19% 2.0% 2.2%
Safety on state hwys 56.9% 558% 56.4% 43.3% 44.9% 55.3% 52.3%
Safety on nonkdot roads

near hwys 132% 20.1% 17.9% 17.2% 17.7% 18.0% 17.2%
Economic development 59% 71% 83% 115% 82% 4.7% 7.6%
Existing businesses 39% 58% 64% 83% 89% 8.7% 6.8%
Existing homes/farm land 11.3% 13.6% 12.8% 204% 146% 18.7% 15.0%
Traffic congestion 25.0% 11.7% 154% 12.7% 20.3% 12.0% 16.6%
Access to hwy 11.8% 104% 122% 153% 133% 16.7% 13.2%
Cost of improvements 255% 26.0% 24.4% 23.6% 34.2% 23.3% 26.1%
None chosen 54% 11.0% 96% 83% 89% 6.0% 8.1%
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026. Has KDOT completed the construction of a new highway or the reconstr uction of an existing
highway in the community where you live during the past five year s?

N=979 District Tota
1 2 3 4 5 6

026 Has completed construction where you live in 5 yrs

Yes 69.1% 66.2% 654% 55.4% 60.8% 57.3% 62.7%
No 21.6% 234% 21.2% 357% 27.2% 30.7% 26.4%

Don't know 93% 104% 135% 89% 12.0% 12.0% 10.9%

026a. Since the completion of recent highway projectsin your area, how has your feding of safety
when traveling on State Highways changed? Do you fedl:

N=614 District Total
1 2 3 4 5 6

026a Fedling of safety on state highways

Much safer 17.7% 275% 275% 33.7% 24.0% 24.4% 25.1%
Somewhat safer 40.4% 28.4% 29.4% 24.4% 36.5% 33.7% 32.8%

About the same 39.0% 431% 353% 326% 33.3% 40.7% 37.5%

Less safe 00% 10% 49% 47% 10% 12% 2.0%
Much less safe 14% 00% 20% 23% 31% 0.0% 1.5%
Don't know 14% 0.0% 10% 23% 21% 0.0% 1.1%
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026b. How has your feding of safety changed when traveling on local roads that connect to or run

parallel to the new or improved highway? Do you feel:

N=614 District Tota
1 2 3 4 5 6

Q26b Feeling of safety on parallel roads

Much safer 128% 12.7% 12.7% 13.8% 16.7% 12.8% 13.5%
Somewhat safer 22.0% 245% 225% 17.2% 27.1% 22.1% 22.6%
About the same 58.9% 588% 52.9% 552% 42.7% 59.3% 54.9%
Less safe 35% 20% 69% 69% 63% 1.2% 4.4%
Much less safe 0.7% 20% 20% 11% 10% 1.2% 1.3%
Don't know 21% 00% 29% 57% 63% 35% 3.3%

026c¢c. Do you fedl that you have adequate access to the new or improved highway for your home

and/or the place where you work?

N=614

District

Total

1 2

026¢ Feel have adequate access to hwy

Yes 94.3% 96.1% 95.1% 90.8% 94.8%
No 50% 39% 49% 80% 21%
don't know 0.7% 00% 00% 11% 31%

91.9% 94.0%

8.1% 5.2%

0.0% 0.8%
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026d. Do you feal that KDOT was adequately involved your community during the planning of

highway improvementsin your area?

N=614 District Total
1 2 3 4 5 6

Q26d Adeguately involved community during planning of hwys

Yes 68.8% 69.6% 61.8% 63.2% 61.5% 61.6% 64.8%

No 16.3% 15.7% 275% 26.4% 26.0% 26.7% 22.5%

Don't know 14.9% 14.7% 10.8% 10.3% 12.5% 11.6% 12.7%

027. Using a5 point scalewhere" 5" means" very satisfied" and " 1" means " very dissatisfied,"

please indicate how satisfied you are with KDOT's performance in each of the following ar eas.

(excluding don't know)

N= District Total
979

1 2 3 4 5 6
0Q27alLevd of loca input on design
1&2 19.7% 14.3% 26.4% 23.9% 21.2% 255% 21.8%
3 35.2% 314% 22.7% 23.0% 33.3% 245% 28.5%
485 45.1% 543% 50.9% 53.1% 455% 50.0% 49.8%
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027. Using a 5 point scalewhere"5" means " very satisfied" and " 1" means" very dissatisfied,"

please indicate how satisfied you are with KDOT's performance in each of the following ar eas.

(excluding don't know)

N= District Total
979

1 2 3 4 5 6
027b Amount of technical assistance
1&2 13.1% 6.4% 159% 165% 122% 8.3% 12.3%
3 34.3% 41.0% 33.0% 30.6% 365% 36.1% 35.1%
485 525% 526% 51.1% 529% 514% 55.6% 52.6%

027. Using a 5 point scalewhere"5" means " very satisfied" and " 1" means" very dissatisfied,"

please indicate how satisfied you are with KDOT's performance in each of the following ar eas.

(excluding don't know)

N= District Total
979

1 2 3 4 5 6
027c Length of time takes to complete
1&2 275% 25.4% 241% 22.7% 30.7% 28.3% 26.4%
3 38.6% 33.8% 37.2% 288% 252% 28.3% 32.4%
485 33.9% 408% 38.7% 485% 44.1% 43.3% 41.1%
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028. Do you think KDOT should allow local communities to promote tourist attractionsin their
communities with a limited number of official highway signsin the public right of way?

N=979 District Tota
1 2 3 4 5 6

(028 Should allow communities to promote tourism

Yes 784% 786% 68.6% 783% 77.2% 68.0% 75.1%
No 11.3% 91% 154% 10.2% 101% 8.0% 10.7%

Don't know 10.3% 12.3% 16.0% 11.5% 12.7% 24.0% 14.2%

029. Do you think KDOT gives local governments adeguate influence on decisions that affect traffic
flow along the portion of state highways that areinside a city, such as the speed limit on highways
inside a city limits and the location of accessto the highway?

N=979 District Total
1 2 3 4 5 6

029 Gives adeguate influence on decisions affecting traffic

Yes 52.0% 48.7% 442% 49.7% 46.2% 50.0% 48.6%
No 118% 11.7% 19.9% 159% 19.0% 14.0% 15.2%

Don't know 36.3% 39.6% 359% 34.4% 34.8% 36.0% 36.2%
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030. Do you think KDOT adequately funds maintenance on sections of state highways that areinside
acity?

N=979 District Tota
1 2 3 4 5 6

030 Adequatdly funds maintenance on hwys inside a city

Yes 45.6% 455% 48.1% 44.6% 43.7% 43.3% 45.1%
No 93% 9.7% 115% 17.8% 95% 14.7% 12.0%

Don't know 45.1% 448% 404% 37.6% 46.8% 42.0% 42.9%

031. Do you think KDOT adegquately supportslocal transportation projectsfor city and county
governments?

N=979 District Total
1 2 3 4 5 6

031 Adequately supports local projects for city/county govts

Yes 39.2% 435% 46.2% 43.9% 33.5% 41.3% 41.2%
No 113% 71% 9.6% 121% 10.8% 11.3% 10.4%

Don't know 495% 494% 44.2% 43.9% 55.7% 47.3% 48.4%
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032. Basaed on your experiences on K ansas highways, do you think KDOT's current policy of limiting
the number of placesthat cars can get on and off highwaysis:

N=979 District Total
1 2 3 4 5 6

032 Current policy limiting access is

Too restrictive 16.2% 13.0% 18.6% 185% 19.0% 20.7% 17.6%

Too lenient 34% 32% 19% 06% 13% 20% 2.1%
About right 66.2% 70.8% 64.7% 624% 62.7% 60.0% 64.6%
Don't Know 142% 13.0% 14.7% 185% 17.1% 17.3% 15.7%

033. Do you think KDOT does a good job of prioritizing highway improvementsin the State of
K ansas?

N=979 District Tota
1 2 3 4 5 6

033 Good job prioritizing hwy improvements

Yes 52.5% 65.6% 558% 56.7% 50.6% 41.3% 53.7%

No 162% 9.7% 14.7% 140% 17.7% 24.0% 16.0%

Don't know 314% 24.7% 29.5% 29.3% 31.6% 34.7% 30.2%
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034. Do you think wages and benefits for state employees ar e adeqguate to attract and retain quality

workers?

N=979 District Total
1 2 3 4 5 6

Q34 Adeguate wages and benefits

Yes 25.0% 31.8% 34.0% 325% 36.1% 26.7% 30.7%

No 123% 11.7% 135% 11.5% 13.9% 12.7% 12.6%

Don't know 62.7% 56.5% 52.6% 56.1% 50.0% 60.7% 56.7%

035. Do you think KDOT should do a better job of keeping the State legisatur e infor med about

transportation issuesin the State of K ansas?

N=979 District Total
1 2 3 4 5 6

Q35 Should do better keeping legislature informed

Yes 55.9% 532% 487% 56.1% 53.2% 52.0% 53.3%

No 78% 45% 96% 7.6% 7.6% 8.0% 7.6%

Don't know 36.3% 422% 41.7% 36.3% 39.2% 40.0% 39.1%
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036. Overall, how would you rate the courtesy and helpfulness of KDOT employees toward the
public?

N=979 District Total
1 2 3 4 5 6

036 Rate courtesy/helpfulness to public

Very good 172% 22.1% 26.9% 191% 20.3% 20.7% 20.8%
Good 37.7% 39.0% 353% 40.8% 41.1% 28.7% 37.2%
OK 21.6% 227% 21.2% 191% 158% 25.3% 20.9%
Poor 20% 13% 06% 13% 19% 0.7% 1.3%
Very poor 00% 00% 06% 13% 06% 0.7% 0.5%

Don't Know 21.6% 149% 154% 185% 20.3% 24.0% 19.2%

037. Overall, how well does KDOT fulfill its mission to provide a statewide transpor tation system to
meet the needs of K ansas?"

N=979 District Total
1 2 3 4 5 6

037 How well fulfills mission

Very well 17.6% 221% 21.8% 22.3% 19.6% 12.0%  19.2%
Well 382% 42.2% 41.7% 325% 354% 313%  37.0%
OK 209% 27.9% 231% 280% 27.8% 36.7%  28.9%
Poor 20% 06% 26% 45% 19% 1.3% 2.1%
Very poor 15% 00% 00% 00% 06% 1.3% 0.6%

Don't Know 108% 7.1% 109% 12.7% 14.6% 17.3% 12.2%
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038. Overall, how well does KDOT keep you informed about what you need to know?

N=979 District Total
1 2 3 4 5 6

038 How well keep you informed

Very well 6.4% 11.0% 122% 9.6% 12.7% 8.0% 9.8%
Well 21.1% 24.7% 244% 248% 19.0% 24.7% 23.0%
OK 43.1% 435% 359% 32.5% 354% 32.7% 37.5%
Poor 157% 7.1% 83% 134% 12.7% 15.3% 12.3%
Very poor 20% 26% 64% 38% 38% 3.3% 3.6%

Don't Know 11.8% 11.0% 12.8% 159% 16.5% 16.0% 13.9%

039. Compared to five years ago, do you think that the current quality of KDOT servicesis:

N=979 District Total
1 2 3 4 5 6

039 Current quality of servicesis

Better 42.6% 39.0% 314% 42.7% 41.1% 31.3% 38.3%
About the same 50.0% 539% 62.8% 452% 51.9% 62.0% 54.0%
Worse 34% 26% 13% 38% 13% 2.0% 2.5%

Don't know 39% 45% 45% 83% 57% 4.7% 5.2%
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040. Overall, how would you rate the value of the services provided to you by KDOT?

N=979 District Total
1 2 3 4 5 6

040 Rate value of services

Good vaue 333% 331% 308% 344% 32.3% 25.3% 31.7%

OK vaue 56.9% 59.1% 56.4% 49.0% 55.7% 59.3% 56.1%
Low vaue 6.9% 58% 7.7% 121% 82% 10.7% 8.5%
Don't Know 29% 19% 51% 45% 38% 4.7% 3.8%

041. Compared to other state priorities, how important do you think it isfor Kansasto invest in the
state highway system?

N=979 District Total
1 2 3 4 5 6

041 Importance of investing in state hwy system

Much more important 191% 20.8% 22.4% 31.8% 21.5% 19.3% 22.4%

Somewhat more 42.6% 455% 42.3% 30.6% 37.3% 46.7% 40.9%
About the same 33.8% 31.8% 31.4% 325% 354% 31.3% 32.8%
Somewhat |ess 34% 13% 26% 32% 25% 0.7% 2.3%
Don't Know 10% 06% 13% 19% 32% 20% 1.6%
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042. How do you think the current level of funding for transportation improvementsin the State of
K ansas should change over the next five years?

N=979 District Total
1 2 3 4 5 6

042 Levd of funding should

Be increased 44.1% 37./% 314% 36.5% 36.1% 34.7% 37.1%
Stay about same 50.0% 57.1% 57.7% 545% 52.5% 56.7% 54.5%
Be reduced 34% 32% 26% 32% 44% 2.0% 3.2%

Don't know 25% 19% 83% 58% 7.0% 6.7% 5.2%

043. If the State of Kansas has a budget shortfall, how supportive would you be of having the State
cut funding from the current transportation program to balance deficitsin other areas of the State

Budget?

N=979 District Total
1 2 3 4 5 6

043 Support of cutting funding

Very supportive 103% 9.1% 96% 83% 7.6% 8.0% 8.9%
Somewhat 26.0% 33.8% 33.3% 325% 259% 30.7% 30.1%
Not sure 314% 24.7% 353% 28.0% 36.1% 28.7% 30.7%

Not supportive 324% 325% 21.8% 31.2% 304% 32.7% 30.2%
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044. In the past 12 months, how many trips did you take to K ansas destinations that you stayed
overnight or were day tripsto a Kansas destination that was mor e than 50 miles from your home?

N=979 District Total
1 2 3 4 5 6

044 How many trips overnight in past yr

None 32.8% 16.2% 192% 204% 259% 20.0% 23.0%
1-2 trips 11.8% 149% 14.7% 89% 13.3% 12.7% 12.7%
3-5trips 21.6% 143% 18.6% 17.2% 15.8% 18.0% 17.8%

Morethan 5 33.8% 545% 46.8% 52.9% 44.9% 48.7% 46.3%

Don't know 00% 00% 06% 06% 00% 0.7% 0.3%

044b. Which one of the following best describes the primary purpose of thetrip?

N=751 District Total
1 2 3 4 5 6

0Q44b Primary purpose of trip

Business 182% 18.0% 16.8% 25.0% 154% 21.0% 19.1%
Visiting friends/relatives 496% 445% 456% 37.1% 43.6% 36.1% 42.9%
Sightseeing 58% 55% 56% 97% 103% 6.7% 7.2%
Shopping/going to 8.0% 14.1% 144% 12.9% 103% 143%  12.3%
restaurant

Other 182% 17.2% 16.8% 153% 19.7% 21.0% 18.0%
Sporting event 00% 08% 00% 00% 00% 0.0% 0.1%
Don't know 00% 00% 08% 00% 09% 0.8% 0.4%
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045. Respondent's Gender:

N=979 District Total
1 2 3 4 5 6

Q45 Gender

Mde 56.9% 435% 423% 42.0% 443% 48.0% 46.7%

Femde 43.1% 56.5% 57.7% 58.0% 55.7% 52.0% 53.3%

046. What isyour current employment status?

N=979 District Total
1 2 3 4 5 6

Q46 Current Employment Status

Full-time 58.8% 51.3% 51.3% 382% 50.6% 55.3% 51.3%
Part-time 132% 9.7% 96% 121% 63% 8.0% 10.0%
Student 25% 26% 32% 25% 25% 2.0% 2.6%
Retired 132% 26.6% 179% 274% 27.2% 18.7% 21.5%

Not outside home 88% 58% 147% 115% 7.0% 10.7% 9.7%
Unemployed 34% 39% 19% 76% 57% 3.3% 4.3%

Refuse 00% 00% 13% 06% 06% 2.0% 0.7%
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047. What isyour age?

N=979 District Totd
1 2 3 4 5 6

047 Respondent's Age

Under 25 103% 71% 83% 7.0% 51% 12.7% 8.5%
25t034 142% 11.7% 122% 159% 12.7% 12.0% 13.2%
35t044 25.0% 16.2% 192% 16.6% 24.1% 20.0% 20.4%
4510 54 21.6% 253% 23.1% 21.7% 17.1% 20.0% 21.5%
55to 64 19.6% 182% 17.9% 159% 19.6% 18.7% 18.4%
65+ 93% 21.4% 186% 229% 20.9% 16.0% 17.8%

Refuse 00% 00% 06% 00% 06% 0.7% 0.3%

048. Would you say your total household incomeis:

N=979 District Totd
1 2 3 4 5 6

048 Total Household Income

Under $15,000 79% 143% 123% 178% 12.7% 10.7% 12.4%
$15,000-$29,999 19.7% 182% 19.5% 24.2% 16.5% 18.0% 19.4%
$30,000-$44,999 17.7% 16.9% 22.7% 17.8% 17.7% 23.3% 19.3%
$45,000-$59,999 94% 16.9% 11.7% 12.7% 13.3% 17.3% 13.3%

$60,000-$74,999 12.8% 104% 45% 3.8% 127% 4.7% 8.4%

$75,000-$99,999 54% 26% 39% 32% 44% 4.0% 4.0%
$100,000 plus 6.9% 32% 26% 19% 19% 4.7% 3.7%
Refused 202% 17.5% 227% 185% 20.9% 17.3% 19.6%
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