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Q2. Counting yourself, how many people live in your household? 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Number in household 
          
1  20.1% 23.4% 20.6% 23.6% 19.7% 16.1%  20.6% 
          
2  31.9% 31.2% 32.9% 33.8% 31.8% 30.9%  32.1% 
          
3  20.6% 14.9% 14.8% 20.4% 17.2% 20.8%  18.2% 
          
4  15.2% 17.5% 18.7% 11.5% 17.2% 15.4%  15.9% 
          
5+  12.3% 13.0% 12.9% 10.8% 14.0% 16.8%  13.2% 

 
 
 
Q4. Can you tell me what types of highways in your area are maintained by the Kansas Department 
of Transportation? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q4 Highways maintained by KDOT 
          
Interstate  72.5% 62.3% 56.4% 31.8% 44.9% 24.0%  49.9% 
          
US highways  54.4% 49.4% 59.0% 54.8% 58.2% 54.7%  55.1% 
          
Kansas highways  67.2% 64.9% 55.1% 66.9% 63.3% 60.7%  63.2% 
          
Turnpike  27.5% 7.1% 1.3% 8.3% 30.4% 5.3%  14.1% 
          
Other  0.5% 1.9% 0.0% 1.3% 2.5% 4.0%  1.6% 
          
Don't know  12.3% 12.3% 12.8% 12.7% 17.7% 14.7%  13.7% 
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Q5. I am going to read you a list of several highway maintenance activities.  Using a scale from "1" to 
"5" where "5" means "very good" and "1" means "very poor" please indicate how good a job you 
think KDOT is doing for each of the following based on your experiences on Kansas Highways. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q5a Maintain lighting at intersections & interchanges 
          
1&2  5.9% 7.3% 7.5% 6.6% 3.2% 5.6%  6.0% 
          
3  15.8% 13.9% 17.0% 23.8% 23.4% 21.1%  19.0% 
          
4&5  78.3% 78.8% 75.5% 69.5% 73.4% 73.2%  75.0% 

 
 
 
Q5. I am going to read you a list of several highway maintenance activities.  Using a scale from "1" to 
"5" where "5" means "very good" and "1" means "very poor" please indicate how good a job you 
think KDOT is doing for each of the following based on your experiences on Kansas Highways. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q5b Remove debris & litter from driving lanes 
          
1&2  6.4% 3.9% 6.0% 9.1% 8.9% 8.8%  7.1% 
          
3  19.3% 13.6% 16.0% 16.9% 18.4% 18.2%  17.2% 
          
4&5  74.3% 82.5% 78.0% 74.0% 72.8% 73.0%  75.7% 
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Q5. I am going to read you a list of several highway maintenance activities.  Using a scale from "1" to 
"5" where "5" means "very good" and "1" means "very poor" please indicate how good a job you 
think KDOT is doing for each of the following based on your experiences on Kansas Highways. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q5c Snow removal 
          
1&2  7.2% 6.8% 9.5% 12.6% 15.1% 14.5%  10.8% 
          
3  20.6% 19.2% 17.6% 23.2% 19.1% 24.8%  20.7% 
          
4&5  72.2% 74.0% 73.0% 64.2% 65.8% 60.7%  68.5% 

 
 
 
Q5. I am going to read you a list of several highway maintenance activities.  Using a scale from "1" to 
"5" where "5" means "very good" and "1" means "very poor" please indicate how good a job you 
think KDOT is doing for each of the following based on your experiences on Kansas Highways. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q5d Fixing of guard rails 
          
1&2  3.1% 3.4% 2.7% 8.5% 4.7% 1.5%  4.0% 
          
3  15.5% 11.0% 10.3% 14.2% 14.7% 14.5%  13.5% 
          
4&5  81.4% 85.5% 87.0% 77.3% 80.7% 84.0%  82.6% 
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Q5. I am going to read you a list of several highway maintenance activities.  Using a scale from "1" to 
"5" where "5" means "very good" and "1" means "very poor" please indicate how good a job you 
think KDOT is doing for each of the following based on your experiences on Kansas Highways. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q5e Fixing of pot holes 
          
1&2  21.6% 15.2% 13.1% 21.4% 24.1% 18.2%  19.1% 
          
3  26.0% 31.8% 30.7% 34.4% 27.2% 32.4%  30.2% 
          
4&5  52.5% 53.0% 56.2% 44.2% 48.7% 49.3%  50.7% 

 
 
 
Q5. I am going to read you a list of several highway maintenance activities.  Using a scale from "1" to 
"5" where "5" means "very good" and "1" means "very poor" please indicate how good a job you 
think KDOT is doing for each of the following based on your experiences on Kansas Highways. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q5f Fixing of cracks in the road 
          
1&2  17.3% 11.7% 7.8% 19.7% 19.0% 14.5%  15.1% 
          
3  26.7% 27.9% 32.0% 34.2% 31.6% 27.6%  29.9% 
          
4&5  55.9% 60.4% 60.1% 46.1% 49.4% 57.9%  55.0% 
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Q5. I am going to read you a list of several highway maintenance activities.  Using a scale from "1" to 
"5" where "5" means "very good" and "1" means "very poor" please indicate how good a job you 
think KDOT is doing for each of the following based on your experiences on Kansas Highways. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q5g Maintaining signs 
          
1&2  5.4% 2.0% 1.3% 3.2% 4.5% 3.4%  3.4% 
          
3  11.8% 5.9% 9.2% 14.8% 7.1% 12.3%  10.2% 
          
4&5  82.8% 92.2% 89.5% 81.9% 88.4% 84.2%  86.3% 

 
 
 
Q5. I am going to read you a list of several highway maintenance activities.  Using a scale from "1" to 
"5" where "5" means "very good" and "1" means "very poor" please indicate how good a job you 
think KDOT is doing for each of the following based on your experiences on Kansas Highways. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q5h Condition of rest areas 
          
1&2  6.3% 2.5% 3.4% 10.4% 12.2% 5.7%  6.6% 
          
3  17.4% 8.3% 17.9% 22.6% 15.7% 17.1%  16.4% 
          
4&5  76.4% 89.2% 78.6% 67.0% 72.2% 77.1%  76.9% 



                                                                                                         KDOT Resident Survey Banner Crosstabs

 
ETC Institute (Sept 2003)  Resident Survey Data - Page 6 

 
 
 
Q5. I am going to read you a list of several highway maintenance activities.  Using a scale from "1" to 
"5" where "5" means "very good" and "1" means "very poor" please indicate how good a job you 
think KDOT is doing for each of the following based on your experiences on Kansas Highways. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q5i Maintaining shoulders along roads 
          
1&2  10.1% 2.7% 4.7% 10.0% 5.2% 6.7%  6.7% 
          
3  17.7% 15.4% 20.1% 20.0% 20.8% 23.5%  19.5% 
          
4&5  72.2% 81.9% 75.2% 70.0% 74.0% 69.8%  73.8% 

 
 
 
Q5. I am going to read you a list of several highway maintenance activities.  Using a scale from "1" to 
"5" where "5" means "very good" and "1" means "very poor" please indicate how good a job you 
think KDOT is doing for each of the following based on your experiences on Kansas Highways. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q5j Road side mowing 
          
1&2  5.5% 2.0% 10.5% 11.2% 7.6% 10.1%  7.7% 
          
3  24.0% 21.6% 22.2% 24.3% 18.5% 22.1%  22.2% 
          
4&5  70.5% 76.5% 67.3% 64.5% 73.9% 67.8%  70.1% 
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Q5. I am going to read you a list of several highway maintenance activities.  Using a scale from "1" to 
"5" where "5" means "very good" and "1" means "very poor" please indicate how good a job you 
think KDOT is doing for each of the following based on your experiences on Kansas Highways. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q5k Maintaining bridges 
          
1&2  5.5% 3.3% 3.9% 8.5% 7.1% 2.9%  5.3% 
          
3  17.4% 17.8% 19.1% 17.0% 16.9% 15.2%  17.3% 
          
4&5  77.1% 78.9% 77.0% 74.5% 76.0% 81.9%  77.5% 
 
Q6. Which THREE of these maintenance activities do you think are most important? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q6 Most important maintenance activity 
          
Maintain lights  8.3% 11.0% 9.0% 10.2% 9.5% 8.7%  9.4% 
          
Remove debris/litter  13.7% 9.1% 12.2% 8.9% 11.4% 10.0%  11.0% 
          
Snow removal  10.8% 16.2% 15.4% 13.4% 10.8% 15.3%  13.5% 
          
Fix guard rails  4.9% 3.2% 5.1% 3.8% 8.9% 2.7%  4.8% 
          
Fix pot holes  36.8% 31.2% 26.3% 28.7% 30.4% 38.0%  32.1% 
          
Fix cracks in road  3.9% 3.2% 3.8% 3.2% 5.1% 4.0%  3.9% 
          
Maintaining signs  1.5% 1.9% 1.9% 3.2% 1.3% 2.0%  1.9% 
          
Condition rest areas  1.0% 0.6% 1.9% 3.8% 2.5% 1.3%  1.8% 
          
Maintain shoulders  2.5% 1.9% 6.4% 6.4% 3.8% 6.0%  4.4% 
          
Road side mowing  1.0% 1.3% 3.2% 3.2% 1.3% 1.3%  1.8% 
          
Maintain bridges  11.3% 14.9% 8.3% 9.6% 10.1% 6.7%  10.2% 
          
None chosen  4.4% 5.2% 6.4% 5.7% 5.1% 4.0%  5.1% 
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Q6. Which THREE of these maintenance activities do you think are most important? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q6 Second important maintenance activity 
          
Maintain lights  5.9% 4.5% 7.1% 7.0% 8.9% 8.0%  6.8% 
          
Remove debris/litter  6.9% 9.7% 10.9% 8.9% 5.7% 8.0%  8.3% 
          
Snow removal  9.8% 8.4% 9.0% 9.6% 11.4% 11.3%  9.9% 
          
Fix guard rails  4.4% 7.8% 2.6% 3.2% 3.8% 2.0%  4.0% 
          
Fix pot holes  30.9% 16.9% 20.5% 22.9% 25.3% 20.0%  23.2% 
          
Fix cracks in road  16.2% 19.5% 13.5% 10.2% 19.0% 14.7%  15.5% 
          
Maintaining signs  4.4% 5.8% 3.8% 8.3% 2.5% 3.3%  4.7% 
          
Condition rest areas  1.0% 1.9% 0.0% 1.3% 1.3% 1.3%  1.1% 
          
Maintain shoulders  7.4% 9.7% 6.4% 13.4% 7.6% 8.0%  8.7% 
          
Road side mowing  2.0% 1.9% 6.4% 1.9% 3.8% 4.0%  3.3% 
          
Maintain bridges  4.9% 5.8% 11.5% 6.4% 4.4% 11.3%  7.3% 
          
None chosen  6.4% 7.8% 8.3% 7.0% 6.3% 8.0%  7.3% 
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Q6. Which THREE of these maintenance activities do you think are most important? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q6 Third important maintenance activity 
          
Maintain lights  7.4% 4.5% 4.5% 8.3% 5.7% 6.7%  6.2% 
          
Remove debris/litter  10.8% 9.1% 7.7% 5.7% 11.4% 9.3%  9.1% 
          
Snow removal  8.3% 7.1% 9.6% 7.6% 8.2% 9.3%  8.4% 
          
Fix guard rails  5.4% 3.9% 3.2% 7.6% 1.9% 2.7%  4.2% 
          
Fix pot holes  6.4% 18.2% 17.3% 7.0% 14.6% 10.7%  12.1% 
          
Fix cracks in road  11.8% 8.4% 11.5% 11.5% 18.4% 12.0%  12.3% 
          
Maintaining signs  8.8% 3.9% 3.8% 5.1% 3.8% 6.0%  5.4% 
          
Condition rest areas  3.9% 3.9% 5.1% 7.6% 5.1% 2.0%  4.6% 
          
Maintain shoulders  14.2% 10.4% 9.0% 7.6% 5.7% 18.0%  10.9% 
          
Road side mowing  2.0% 8.4% 5.8% 5.7% 5.1% 5.3%  5.2% 
          
Maintain bridges  8.3% 10.4% 10.9% 14.0% 11.4% 8.7%  10.5% 
          
None chosen  12.7% 11.7% 11.5% 12.1% 8.9% 9.3%  11.1% 
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Q6. Which THREE of these maintenance activities do you think are most important? (all three 
selections) 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q6 Most important maintenance activity 
          
Maintain lights  21.6% 20.1% 20.5% 25.5% 24.1% 23.3%  22.5% 
          
Remove debris/litter  31.4% 27.9% 30.8% 23.6% 28.5% 27.3%  28.4% 
          
Snow removal  28.9% 31.8% 34.0% 30.6% 30.4% 36.0%  31.8% 
          
Fix guard rails  14.7% 14.9% 10.9% 14.6% 14.6% 7.3%  13.0% 
          
Fix pot holes  74.0% 66.2% 64.1% 58.6% 70.3% 68.7%  67.3% 
          
Fix cracks in road  31.9% 31.2% 28.8% 24.8% 42.4% 30.7%  31.7% 
          
Maintaining signs  14.7% 11.7% 9.6% 16.6% 7.6% 11.3%  12.1% 
          
Condition rest areas  5.9% 6.5% 7.1% 12.7% 8.9% 4.7%  7.6% 
          
Maintain shoulders  24.0% 22.1% 21.8% 27.4% 17.1% 32.0%  24.0% 
          
Road side mowing  4.9% 11.7% 15.4% 10.8% 10.1% 10.7%  10.3% 
          
Maintain bridges  24.5% 31.2% 30.8% 29.9% 25.9% 26.7%  28.0% 
          
None chosen  4.4% 5.2% 6.4% 5.7% 5.1% 4.0%  5.1% 
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Q7. I am going to read you several features of the State highway system.  Based on your experience on 
Kansas Highways, please indicate how satisfied you are with each feature by using a 5 point scale 
where "5" means "very satisfied" and "1" means "very dissatisfied." (excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q7a Striping on the sides of road 
          
1&2  10.6% 7.1% 5.3% 11.1% 11.7% 6.0%  8.8% 
          
3  17.2% 20.1% 14.6% 28.1% 18.2% 20.8%  19.7% 
          
4&5  72.2% 72.7% 80.1% 60.8% 70.1% 73.2%  71.5% 

 
 
 
Q7. I am going to read you several features of the State highway system.  Based on your experience on 
Kansas Highways, please indicate how satisfied you are with each feature by using a 5 point scale 
where "5" means "very satisfied" and "1" means "very dissatisfied." (excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q7b Striping indicating center lines 
          
1&2  4.9% 4.5% 5.2% 5.9% 7.6% 2.7%  5.2% 
          
3  18.7% 17.5% 13.6% 20.3% 14.0% 16.8%  16.9% 
          
4&5  76.4% 77.9% 81.2% 73.9% 78.3% 80.5%  77.9% 
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Q7. I am going to read you several features of the State highway system.  Based on your experience on 
Kansas Highways, please indicate how satisfied you are with each feature by using a 5 point scale 
where "5" means "very satisfied" and "1" means "very dissatisfied." (excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q7c Frequency of roadside rest areas 
          
1&2  16.1% 11.3% 16.1% 31.0% 25.6% 27.6%  20.9% 
          
3  29.2% 27.1% 19.0% 29.4% 23.3% 28.5%  26.1% 
          
4&5  54.7% 61.7% 65.0% 39.7% 51.1% 43.9%  53.0% 

 
 
 
Q7. I am going to read you several features of the State highway system.  Based on your experience on 
Kansas Highways, please indicate how satisfied you are with each feature by using a 5 point scale 
where "5" means "very satisfied" and "1" means "very dissatisfied." (excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q7d Width of shoulders along highways 
          
1&2  12.6% 9.2% 20.9% 20.8% 15.7% 23.0%  16.8% 
          
3  30.7% 34.2% 24.2% 32.5% 24.8% 33.8%  30.0% 
          
4&5  56.8% 56.6% 54.9% 46.8% 59.5% 43.2%  53.2% 
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Q7. I am going to read you several features of the State highway system.  Based on your experience on 
Kansas Highways, please indicate how satisfied you are with each feature by using a 5 point scale 
where "5" means "very satisfied" and "1" means "very dissatisfied." (excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q7e The frequency of paved shoulders 
          
1&2  12.8% 16.4% 31.8% 31.1% 14.4% 26.4%  21.6% 
          
3  26.7% 29.6% 20.5% 33.1% 32.0% 29.9%  28.5% 
          
4&5  60.5% 53.9% 47.7% 35.8% 53.6% 43.8%  49.8% 

 
 
 
Q7. I am going to read you several features of the State highway system.  Based on your experience on 
Kansas Highways, please indicate how satisfied you are with each feature by using a 5 point scale 
where "5" means "very satisfied" and "1" means "very dissatisfied." (excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q7f Bridge conditions 
          
1&2  7.5% 4.7% 4.7% 5.3% 5.8% 3.5%  5.4% 
          
3  20.6% 18.0% 20.0% 26.5% 19.9% 16.2%  20.3% 
          
4&5  71.9% 77.3% 75.3% 68.2% 74.4% 80.3%  74.4% 
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Q7. I am going to read you several features of the State highway system.  Based on your experience on 
Kansas Highways, please indicate how satisfied you are with each feature by using a 5 point scale 
where "5" means "very satisfied" and "1" means "very dissatisfied." (excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q7g Smoothness of road surface 
          
1&2  12.4% 10.5% 9.1% 12.3% 12.8% 13.4%  11.8% 
          
3  29.2% 30.1% 33.1% 32.9% 35.3% 34.9%  32.4% 
          
4&5  58.4% 59.5% 57.8% 54.8% 51.9% 51.7%  55.8% 

 
 
 
Q7. I am going to read you several features of the State highway system.  Based on your experience on 
Kansas Highways, please indicate how satisfied you are with each feature by using a 5 point scale 
where "5" means "very satisfied" and "1" means "very dissatisfied." (excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q7h Landscaping along highways 
          
1&2  15.7% 13.4% 11.3% 16.1% 15.1% 24.1%  15.9% 
          
3  25.4% 26.8% 35.3% 30.2% 27.0% 30.3%  29.0% 
          
4&5  58.9% 59.7% 53.3% 53.7% 57.9% 45.5%  55.1% 
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Q7. I am going to read you several features of the State highway system.  Based on your experience on 
Kansas Highways, please indicate how satisfied you are with each feature by using a 5 point scale 
where "5" means "very satisfied" and "1" means "very dissatisfied." (excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q7i Overall flow of traffic on highways 
          
1&2  12.4% 7.9% 2.0% 9.2% 9.0% 8.1%  8.3% 
          
3  24.3% 17.8% 17.6% 23.5% 24.4% 19.5%  21.3% 
          
4&5  63.4% 74.3% 80.4% 67.3% 66.7% 72.5%  70.4% 
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Q8. Which THREE of these highway features do you think are most important? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q8 Most important highway feature 
          
Striping on sides of road  18.1% 25.3% 21.2% 14.6% 17.7% 17.3%  19.0% 
          
Striping indicating center 
lines 

  
8.3% 

 
5.8% 

 
3.8% 

 
10.8% 

 
7.0% 

 
4.0% 

  
6.7% 

          
Frequency roadside rest 
areas 

  
6.9% 

 
4.5% 

 
5.8% 

 
13.4% 

 
10.1% 

 
10.7% 

  
8.5% 

          
Width of shoulders  13.7% 19.5% 25.6% 17.2% 12.7% 22.0%  18.2% 
          
Frequency paved shoulders  6.9% 5.2% 10.3% 7.0% 10.1% 6.7%  7.7% 
          
Bridge conditions  3.4% 9.1% 2.6% 5.7% 6.3% 3.3%  5.0% 
          
Smoothness road surface  12.3% 13.0% 9.0% 8.3% 14.6% 12.0%  11.5% 
          
Landscape along hwys  2.5% 3.2% 1.3% 2.5% 0.0% 1.3%  1.8% 
          
Overall flow of traffic on 
hwys 

  
21.1% 

 
7.1% 

 
12.2% 

 
12.7% 

 
15.8% 

 
16.7% 

  
14.6% 

          
None chosen  6.9% 7.1% 8.3% 7.6% 5.7% 6.0%  6.9% 
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Q8. Which THREE of these highway features do you think are most important? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q8 Second 
          
Striping on sides of road  11.3% 8.4% 13.5% 14.0% 12.0% 12.7%  12.0% 
          
Striping indicating center 
lines 

  
11.8% 

 
18.2% 

 
14.1% 

 
15.3% 

 
13.9% 

 
10.7% 

  
13.9% 

          
Frequency roadside rest 
areas 

  
4.9% 

 
3.9% 

 
3.2% 

 
4.5% 

 
5.1% 

 
6.0% 

  
4.6% 

          
Width of shoulders  17.6% 11.7% 12.8% 10.8% 14.6% 16.7%  14.2% 
          
Frequency paved shoulders  8.3% 13.6% 17.3% 17.8% 13.3% 18.0%  14.4% 
          
Bridge conditions  9.8% 11.0% 7.7% 5.1% 10.1% 6.7%  8.5% 
          
Smoothness road surface  16.2% 10.4% 15.4% 11.5% 12.0% 14.7%  13.5% 
          
Landscape along hwys  2.5% 4.5% 3.8% 3.8% 4.4% 1.3%  3.4% 
          
Overall flow of traffic on 
hwys 

  
8.8% 

 
9.7% 

 
2.6% 

 
7.0% 

 
7.0% 

 
4.0% 

  
6.6% 

          
None chosen  8.8% 8.4% 9.6% 10.2% 7.6% 9.3%  9.0% 
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Q8. Which THREE of these highway features do you think are most important? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q8 Third 
          
Striping on sides of road  6.4% 11.7% 7.1% 7.0% 5.1% 7.3%  7.4% 
          
Striping indicating center 
lines 

  
10.8% 

 
9.7% 

 
15.4% 

 
9.6% 

 
12.7% 

 
14.7% 

  
12.1% 

          
Frequency roadside rest 
areas 

  
6.4% 

 
4.5% 

 
5.8% 

 
5.1% 

 
5.1% 

 
5.3% 

  
5.4% 

          
Width of shoulders  17.2% 11.7% 8.3% 12.7% 14.6% 14.7%  13.4% 
          
Frequency paved shoulders  6.4% 5.8% 5.8% 9.6% 5.7% 7.3%  6.7% 
          
Bridge conditions  10.8% 9.1% 9.0% 7.0% 7.6% 7.3%  8.6% 
          
Smoothness road surface  14.2% 20.1% 14.1% 12.7% 21.5% 14.7%  16.1% 
          
Landscape along hwys  2.0% 3.2% 7.1% 6.4% 2.5% 4.7%  4.2% 
          
Overall flow of traffic on 
hwys 

  
14.7% 

 
9.7% 

 
12.8% 

 
12.1% 

 
12.7% 

 
9.3% 

  
12.1% 

          
None chosen  11.3% 14.3% 14.7% 17.8% 12.7% 14.7%  14.1% 
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Q8. Which THREE of these highway features do you think are most important? (all three selections) 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q8 Most important highway feature 
          
Striping on sides of road  35.8% 45.5% 41.7% 35.7% 34.8% 37.3%  38.3% 
          
Striping indicating center 
lines 

  
30.9% 

 
33.8% 

 
33.3% 

 
35.7% 

 
33.5% 

 
29.3% 

  
32.7% 

          
Frequency roadside rest 
areas 

  
18.1% 

 
13.0% 

 
14.7% 

 
22.9% 

 
20.3% 

 
22.0% 

  
18.5% 

          
Width of shoulders  48.5% 42.9% 46.8% 40.8% 41.8% 53.3%  45.8% 
          
Frequency paved shoulders  21.6% 24.7% 33.3% 34.4% 29.1% 32.0%  28.8% 
          
Bridge conditions  24.0% 29.2% 19.2% 17.8% 24.1% 17.3%  22.1% 
          
Smoothness road surface  42.6% 43.5% 38.5% 32.5% 48.1% 41.3%  41.2% 
          
Landscape along hwys  6.9% 11.0% 12.2% 12.7% 7.0% 7.3%  9.4% 
          
Overall flow of traffic on 
hwys 

  
44.6% 

 
26.6% 

 
27.6% 

 
31.8% 

 
35.4% 

 
30.0% 

  
33.3% 

          
None chosen  6.9% 7.1% 8.3% 7.6% 5.7% 6.0%  6.9% 
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Q9. Using a 5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly 
DISAGREE," please indicate your level of agreement with each of the following statements. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q9a KDOT does a good job maintaining state hwys 
          
1&2  3.9% 3.3% 1.3% 3.9% 4.4% 4.1%  3.5% 
          
3  14.7% 14.4% 13.3% 14.8% 20.9% 18.5%  16.0% 
          
4&5  81.4% 82.4% 85.3% 81.3% 74.7% 77.4%  80.4% 

 
 
 
Q9. Using a 5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly 
DISAGREE," please indicate your level of agreement with each of the following statements. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q9b Design of new hwys meets expectation 
          
1&2  6.8% 5.1% 8.0% 14.9% 13.1% 12.8%  10.0% 
          
3  24.1% 27.0% 28.3% 17.6% 23.5% 25.6%  24.2% 
          
4&5  69.1% 67.9% 63.8% 67.6% 63.4% 61.7%  65.8% 
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Q9. Using a 5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly 
DISAGREE," please indicate your level of agreement with each of the following statements. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q9c Satisfied with quality of new hwy construction 
          
1&2  9.6% 10.8% 8.5% 11.3% 9.7% 10.9%  10.1% 
          
3  23.7% 16.9% 19.7% 24.5% 18.8% 18.8%  20.6% 
          
4&5  66.7% 72.3% 71.8% 64.2% 71.4% 70.3%  69.3% 

 
 
 
Q9. Using a 5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly 
DISAGREE," please indicate your level of agreement with each of the following statements. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q9d Satisfied with types materials used 
          
1&2  6.7% 12.6% 5.7% 7.0% 11.3% 5.0%  8.0% 
          
3  29.9% 20.2% 18.7% 20.2% 17.3% 14.2%  20.6% 
          
4&5  63.4% 67.2% 75.6% 72.9% 71.4% 80.8%  71.4% 
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Q9. Using a 5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly 
DISAGREE," please indicate your level of agreement with each of the following statements. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q9e KDOT adequately supports non-hwy transportation 
          
1&2  23.0% 13.8% 10.3% 16.0% 16.3% 16.9%  16.5% 
          
3  31.9% 29.9% 36.1% 36.0% 33.7% 29.2%  32.8% 
          
4&5  45.2% 56.3% 53.6% 48.0% 50.0% 53.9%  50.7% 

 
 
 
Q9. Using a 5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly 
DISAGREE," please indicate your level of agreement with each of the following statements. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q9f KDOT does good job planning for the states future needs 
          
1&2  13.8% 4.7% 11.4% 13.4% 15.7% 12.9%  12.0% 
          
3  33.5% 28.7% 22.0% 29.9% 22.4% 24.1%  27.1% 
          
4&5  52.7% 66.7% 66.7% 56.7% 61.9% 62.9%  60.9% 
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Q9. Using a 5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly 
DISAGREE," please indicate your level of agreement with each of the following statements. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q9g Way allocates transportation funding seems fair 
          
1&2  19.0% 13.5% 19.0% 14.3% 18.7% 25.0%  18.2% 
          
3  28.8% 34.9% 25.6% 27.8% 31.7% 21.6%  28.5% 
          
4&5  52.3% 51.6% 55.4% 57.9% 49.6% 53.4%  53.3% 

 
 
 
Q9. Using a 5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly 
DISAGREE," please indicate your level of agreement with each of the following statements. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q9h Quality of hwys seems consistent across the state 
          
1&2  16.5% 11.8% 16.7% 13.0% 13.8% 22.5%  15.6% 
          
3  25.8% 22.2% 31.9% 28.3% 27.6% 18.6%  25.9% 
          
4&5  57.7% 66.0% 51.4% 58.7% 58.6% 58.9%  58.5% 
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Q9. Using a 5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly 
DISAGREE," please indicate your level of agreement with each of the following statements. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q9i Seems flexible responding to needs of individual communities 
          
1&2  17.2% 10.1% 14.8% 16.0% 14.4% 15.0%  14.7% 
          
3  29.8% 26.9% 25.4% 29.6% 28.8% 21.5%  27.2% 
          
4&5  53.0% 63.0% 59.8% 54.4% 56.8% 63.6%  58.1% 
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Q10. If KDOT were to make improvements in the areas I just read, which TWO areas do you think 
should be emphasized most over the next three years. 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q10 Most emphasized improvement 
          
Maintaining hwys  30.4% 26.0% 24.4% 17.8% 24.1% 21.3%  24.3% 
          
Design of hwys  4.4% 5.2% 5.1% 8.9% 8.2% 6.0%  6.2% 
          
Quality of new hwys  7.8% 10.4% 3.8% 7.6% 5.1% 5.3%  6.7% 
          
Materials used  3.4% 5.8% 3.8% 4.5% 4.4% 6.0%  4.6% 
          
Support non-hwy 
transportation 

  
6.4% 

 
5.8% 

 
5.1% 

 
6.4% 

 
7.6% 

 
4.7% 

  
6.0% 

          
Plan for future needs  6.9% 5.2% 5.1% 10.2% 10.8% 6.0%  7.4% 
          
Allocates funds fair  10.3% 12.3% 17.3% 6.4% 12.7% 15.3%  12.3% 
          
Quality seems consistent  11.3% 7.1% 9.0% 8.9% 10.8% 14.7%  10.3% 
          
Flexible in responding to 
needs 

  
6.9% 

 
7.1% 

 
11.5% 

 
10.8% 

 
3.8% 

 
4.0% 

  
7.4% 

          
None chosen  12.3% 14.9% 14.7% 18.5% 12.7% 16.7%  14.8% 
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Q10. If KDOT were to make improvements in the areas I just read, which TWO areas do you think 
should be emphasized most over the next three years. 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q10 Second 
          
Maintaining hwys  8.8% 5.8% 8.3% 8.3% 7.6% 10.0%  8.2% 
          
Design of hwys  5.9% 7.1% 5.1% 6.4% 7.0% 6.7%  6.3% 
          
Quality of new hwys  11.3% 8.4% 9.6% 14.0% 15.8% 10.7%  11.6% 
          
Materials used  10.8% 10.4% 7.1% 3.2% 6.3% 2.0%  6.8% 
          
Support non-hwy 
transportation 

  
4.4% 

 
3.9% 

 
3.8% 

 
8.9% 

 
4.4% 

 
2.7% 

  
4.7% 

          
Plan for future needs  13.2% 12.3% 9.0% 12.1% 5.7% 12.7%  10.9% 
          
Allocates funds fair  7.8% 11.0% 10.9% 8.3% 10.8% 13.3%  10.2% 
          
Quality seems consistent  11.8% 13.0% 15.4% 7.6% 13.9% 15.3%  12.8% 
          
Flexible in responding to 
needs 

  
10.3% 

 
9.1% 

 
10.9% 

 
8.9% 

 
13.3% 

 
6.7% 

  
9.9% 

          
None chosen  15.7% 18.8% 19.9% 22.3% 15.2% 20.0%  18.5% 
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Q10. If KDOT were to make improvements in the areas I just read, which TWO areas do you think 
should be emphasized most over the next three years. (both selections) 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q10 Most emphasized improvement 
          
Maintaining hwys  39.2% 31.8% 32.7% 26.1% 31.6% 31.3%  32.5% 
          
Design of hwys  10.3% 12.3% 10.3% 15.3% 15.2% 12.7%  12.6% 
          
Quality of new hwys  19.1% 18.8% 13.5% 21.7% 20.9% 16.0%  18.4% 
          
Materials used  14.2% 16.2% 10.9% 7.6% 10.8% 8.0%  11.4% 
          
Support non-hwy 
transportation 

  
10.8% 

 
9.7% 

 
9.0% 

 
15.3% 

 
12.0% 

 
7.3% 

  
10.7% 

          
Plan for future needs  20.1% 17.5% 14.1% 22.3% 16.5% 18.7%  18.3% 
          
Allocates funds fair  18.1% 23.4% 28.2% 14.6% 23.4% 28.7%  22.5% 
          
Quality seems consistent  23.0% 20.1% 24.4% 16.6% 24.7% 30.0%  23.1% 
          
Flexible in responding to 
needs 

  
17.2% 

 
16.2% 

 
22.4% 

 
19.7% 

 
17.1% 

 
10.7% 

  
17.3% 

          
None chosen  12.3% 14.9% 14.7% 18.5% 12.7% 16.7%  14.8% 
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Q11. Compared to five years  ago, do you think Kansas highways are: 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q11 Kansas highways are 
          
Much safer  11.3% 15.6% 8.3% 14.0% 15.2% 13.3%  12.9% 
          
Somewhat safer  34.8% 33.8% 41.7% 35.0% 36.1% 37.3%  36.4% 
          
About the same  41.2% 35.1% 37.8% 37.6% 32.9% 34.7%  36.8% 
          
Somewhat more  5.9% 8.4% 4.5% 6.4% 7.6% 8.0%  6.7% 
          
Much more dangerous  2.0% 1.3% 0.6% 2.5% 4.4% 0.0%  1.8% 
          
Don't know  4.9% 5.8% 7.1% 4.5% 3.8% 6.7%  5.4% 

 
 
 
Q12. Next, I am going to ask you a series of questions about transportation safety in Kansas. Using a 
5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly DISAGREE," please 
indicate how much you agree with each of the following. (excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q12a Maintaining railroad crossings 
          
1&2  13.2% 10.7% 9.0% 12.2% 14.2% 14.5%  12.3% 
          
3  24.7% 20.7% 22.2% 27.7% 19.6% 24.8%  23.4% 
          
4&5  62.1% 68.6% 68.8% 60.1% 66.2% 60.7%  64.3% 
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Q12. Next, I am going to ask you a series of questions about transportation safety in Kansas. Using a 
5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly DISAGREE," please 
indicate how much you agree with each of the following. (excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q12b Responsive to safety concerns 
          
1&2  12.1% 5.3% 11.5% 12.1% 13.1% 11.4%  10.9% 
          
3  32.9% 29.8% 23.9% 33.6% 25.2% 26.7%  29.0% 
          
4&5  55.0% 64.9% 64.6% 54.3% 61.7% 61.9%  60.1% 

 
 
 
Q12. Next, I am going to ask you a series of questions about transportation safety in Kansas. Using a 
5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly DISAGREE," please 
indicate how much you agree with each of the following. (excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q12c Feel safe driving through work zone 
          
1&2  12.4% 4.6% 8.6% 14.3% 8.4% 6.8%  9.4% 
          
3  15.9% 20.5% 17.9% 14.3% 23.9% 16.2%  18.0% 
          
4&5  71.6% 74.8% 73.5% 71.4% 67.7% 77.0%  72.6% 
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Q12. Next, I am going to ask you a series of questions about transportation safety in Kansas. Using a 
5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly DISAGREE," please 
indicate how much you agree with each of the following. (excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q12d Does good job provide signing in work zones 
          
1&2  6.9% 2.0% 0.7% 5.2% 3.2% 3.4%  3.7% 
          
3  14.9% 8.6% 13.7% 9.1% 11.5% 8.2%  11.2% 
          
4&5  78.2% 89.5% 85.6% 85.7% 85.3% 88.4%  85.1% 

 
 
 
Q12. Next, I am going to ask you a series of questions about transportation safety in Kansas. Using a 
5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly DISAGREE," please 
indicate how much you agree with each of the following. (excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q12e Good job managing traffic flow when accidents occur 
          
1&2  13.4% 1.4% 3.7% 4.9% 5.8% 2.2%  5.7% 
          
3  20.3% 17.1% 13.3% 22.9% 17.4% 17.0%  18.2% 
          
4&5  66.3% 81.4% 83.0% 72.2% 76.8% 80.7%  76.1% 
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Q12. Next, I am going to ask you a series of questions about transportation safety in Kansas. Using a 
5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly DISAGREE," please 
indicate how much you agree with each of the following. (excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q12f Should consider safety of non-kdot roads 
          
1&2  4.2% 2.1% 2.2% 5.4% 5.7% 0.8%  3.5% 
          
3  16.4% 12.8% 15.8% 14.9% 14.9% 20.5%  15.8% 
          
4&5  79.4% 85.1% 82.0% 79.7% 79.4% 78.8%  80.7% 

 
 
 
Q12. Next, I am going to ask you a series of questions about transportation safety in Kansas. Using a 
5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly DISAGREE," please 
indicate how much you agree with each of the following. (excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q12g Use more rumble strips on hwys 
          
1&2  12.8% 13.1% 11.0% 20.3% 12.6% 9.9%  13.3% 
          
3  14.8% 20.0% 20.7% 16.3% 21.9% 12.7%  17.6% 
          
4&5  72.4% 66.9% 68.3% 63.4% 65.6% 77.5%  69.1% 
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Q13. If KDOT were to make improvements in the areas I just read, which TWO do you think should 
be emphasized most over the next three years. 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q13 Most emphasized improvements 
          
Maintain railroad crossings  12.7% 13.0% 17.3% 14.6% 14.6% 20.7%  15.3% 
          
Responsive to concerns  13.7% 9.7% 15.4% 11.5% 8.9% 12.7%  12.1% 
          
Feel safe driving in work 
zones 

  
10.3% 

 
14.3% 

 
6.4% 

 
11.5% 

 
12.0% 

 
10.0% 

  
10.7% 

          
Provide signing in work 
zones 

  
6.9% 

 
5.2% 

 
8.3% 

 
8.9% 

 
6.3% 

 
4.0% 

  
6.6% 

          
Safely manage traffic in 
accidents 

  
12.7% 

 
6.5% 

 
2.6% 

 
7.0% 

 
8.9% 

 
3.3% 

  
7.2% 

          
Consider safety on non- 
kdot roads 

  
12.3% 

 
16.9% 

 
20.5% 

 
15.9% 

 
19.6% 

 
15.3% 

  
16.5% 

          
More rumble strips  19.6% 19.5% 16.0% 19.1% 16.5% 18.7%  18.3% 
          
None chosen  11.8% 14.9% 13.5% 11.5% 13.3% 15.3%  13.3% 
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Q13. If KDOT were to make improvements in the areas I just read, which TWO do you think should 
be emphasized most over the next three years. 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q13 Second 
          
Maintain railroad crossings  7.8% 10.4% 10.3% 7.6% 11.4% 10.0%  9.5% 
          
Responsive to concerns  7.8% 5.2% 7.1% 11.5% 8.9% 13.3%  8.9% 
          
Feel safe driving in work 
zones 

  
15.2% 

 
10.4% 

 
10.9% 

 
9.6% 

 
12.0% 

 
14.0% 

  
12.2% 

          
Provide signing in work 
zones 

  
10.8% 

 
14.9% 

 
12.2% 

 
12.7% 

 
13.3% 

 
6.0% 

  
11.6% 

          
Safely manage traffic in 
accidents 

  
11.3% 

 
10.4% 

 
7.1% 

 
11.5% 

 
9.5% 

 
8.0% 

  
9.7% 

          
Consider safety on non- 
kdot roads 

  
16.2% 

 
18.2% 

 
15.4% 

 
15.9% 

 
10.1% 

 
14.0% 

  
15.0% 

          
More rumble strips  15.7% 11.0% 17.9% 12.1% 14.6% 12.0%  14.0% 
          
None chosen  15.2% 19.5% 19.2% 19.1% 20.3% 22.7%  19.1% 
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Q13. If KDOT were to make improvements in the areas I just read, which TWO do you think should 
be emphasized most over the next three years. (both selections) 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q13 Most emphasized improvements 
          
Maintain railroad crossings  20.6% 23.4% 27.6% 22.3% 25.9% 30.7%  24.8% 
          
Responsive to concerns  21.6% 14.9% 22.4% 22.9% 17.7% 26.0%  20.9% 
          
Feel safe driving in work 
zones 

  
25.5% 

 
24.7% 

 
17.3% 

 
21.0% 

 
24.1% 

 
24.0% 

  
22.9% 

          
Provide signing in work 
zones 

  
17.6% 

 
20.1% 

 
20.5% 

 
21.7% 

 
19.6% 

 
10.0% 

  
18.3% 

          
Safely manage traffic in 
accidents 

  
24.0% 

 
16.9% 

 
9.6% 

 
18.5% 

 
18.4% 

 
11.3% 

  
16.9% 

          
Consider safety on non- 
kdot roads 

  
28.4% 

 
35.1% 

 
35.9% 

 
31.8% 

 
29.7% 

 
29.3% 

  
31.6% 

          
More rumble strips  35.3% 30.5% 34.0% 31.2% 31.0% 30.7%  32.3% 
          
None chosen  11.8% 14.9% 13.5% 11.5% 13.3% 15.3%  13.3% 



                                                                                                         KDOT Resident Survey Banner Crosstabs

 
ETC Institute (Sept 2003)  Resident Survey Data - Page 35 

 
 
 
Q14. How well do you think KDOT notifies the public about construction or maintenance activities 
that may cause delays? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q14 Notifies public about construction/maintenance 
          
Very well  18.1% 14.9% 24.4% 19.1% 19.6% 22.0%  19.6% 
          
Well  27.5% 32.5% 24.4% 34.4% 36.1% 20.0%  29.1% 
          
OK  34.8% 35.1% 31.4% 29.3% 29.1% 27.3%  31.4% 
          
Poor  9.8% 9.1% 11.5% 8.3% 7.0% 13.3%  9.8% 
          
Very poor  4.9% 0.6% 3.2% 3.2% 2.5% 4.7%  3.3% 
          
Don't know  4.9% 7.8% 5.1% 5.7% 5.7% 12.7%  6.8% 

 
 
 
Q15. How would you rate the quality of signing and markings for construction areas and detours? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q15 Quality of signs for const & detours 
          
Excellent  16.2% 18.8% 26.3% 24.2% 22.8% 22.7%  21.6% 
          
Good  45.1% 53.2% 42.3% 42.7% 42.4% 41.3%  44.5% 
          
OK  29.9% 23.4% 24.4% 24.2% 27.8% 27.3%  26.4% 
          
Poor  5.9% 1.9% 3.8% 5.1% 5.1% 3.3%  4.3% 
          
Very poor  1.0% 0.6% 0.6% 0.0% 0.6% 1.3%  0.7% 
          
Don't know  2.0% 1.9% 2.6% 3.8% 1.3% 4.0%  2.6% 
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Q16. Using a 5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly 
DISAGREE," please indicate how much you agree with each of the following statements. (excluding 
not apply) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q16a Informs public about services provided 
          
1&2  30.3% 14.6% 22.8% 19.9% 30.7% 27.2%  24.5% 
          
3  32.4% 39.4% 30.3% 33.3% 30.7% 25.7%  32.0% 
          
4&5  37.3% 46.0% 46.9% 46.8% 38.7% 47.1%  43.5% 

 
 
 
Q16. Using a 5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly 
DISAGREE," please indicate how much you agree with each of the following statements. (excluding 
not apply) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q16b Explaining the reasons for its decisions 
          
1&2  34.3% 18.3% 21.8% 25.2% 30.2% 25.0%  26.2% 
          
3  35.4% 44.3% 41.4% 31.9% 34.1% 34.4%  36.8% 
          
4&5  30.3% 37.4% 36.8% 43.0% 35.7% 40.6%  36.9% 
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Q16. Using a 5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly 
DISAGREE," please indicate how much you agree with each of the following statements. (excluding 
not apply) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q16c If had quesion-know where to call 
          
1&2  37.4% 32.6% 32.7% 48.6% 46.9% 40.3%  39.6% 
          
3  14.6% 17.0% 18.0% 12.8% 17.9% 18.1%  16.3% 
          
4&5  48.0% 50.4% 49.3% 38.5% 35.2% 41.7%  44.1% 

 
 
 
Q16. Using a 5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly 
DISAGREE," please indicate how much you agree with each of the following statements. (excluding 
not apply) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q16d Develop a central catalog of information 
          
1&2  13.8% 16.4% 8.3% 11.1% 18.1% 9.0%  12.9% 
          
3  21.3% 22.1% 21.5% 22.9% 20.1% 18.0%  21.1% 
          
4&5  64.9% 61.4% 70.1% 66.0% 61.8% 72.9%  66.1% 
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Q16. Using a 5-point scale, where "5" means "Strongly AGREE" and "1" means "Strongly 
DISAGREE," please indicate how much you agree with each of the following statements. (excluding 
not apply) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q16e Letting public know what data available 
          
1&2  40.8% 33.3% 32.8% 34.8% 43.1% 35.2%  36.9% 
          
3  34.6% 30.9% 32.1% 35.6% 24.6% 26.2%  31.0% 
          
4&5  24.6% 35.8% 35.1% 29.6% 32.3% 38.5%  32.1% 

 
 
 
Q17. Do you have access to the Internet? 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q17 Have access to internet 
          
Yes  70.6% 59.1% 59.0% 55.4% 55.1% 56.7%  59.9% 
          
No  29.4% 40.9% 41.0% 44.6% 44.9% 43.3%  40.1% 
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Q17a. Where do you have access? 
 
N=586  District  Total 
  1 2 3 4 5 6    
          
Q17a Where have access 
          
Home  88.2% 87.9% 87.0% 86.2% 86.2% 88.2%  87.4% 
          
Work  54.9% 39.6% 33.7% 27.6% 43.7% 37.6%  41.0% 
          
Library  17.4% 18.7% 15.2% 19.5% 12.6% 16.5%  16.7% 
          
Other  2.8% 2.2% 0.0% 1.1% 1.1% 1.2%  1.5% 

 
 
 
Q18. Did you know KDOT has a website? 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q18 Know KDOT has a website 
          
Yes  30.0% 30.3% 28.2% 20.0% 21.8% 26.0%  26.2% 
          
No  70.0% 69.7% 71.8% 80.0% 78.2% 74.0%  73.8% 
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Q18a. How would you rate the overall quality of KDOT's website? 
 
N=254  District  Total 
  1 2 3 4 5 6    
          
Q18a How rate quality of website 
          
Excellent  1.7% 13.0% 9.1% 6.7% 8.8% 5.1%  7.1% 
          
Good  28.3% 26.1% 38.6% 26.7% 26.5% 23.1%  28.5% 
          
Fair  10.0% 2.2% 4.5% 10.0% 0.0% 2.6%  5.1% 
          
Poor  1.7% 2.2% 2.3% 3.3% 2.9% 0.0%  2.0% 
          
Don't remember/don't know  58.3% 56.5% 45.5% 53.3% 61.8% 69.2%  57.3% 

 
 
 
Q19. Have you contacted a KDOT employee during the past two years? 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q19 Contacted employee in past 2 years 
          
Yes  10.3% 14.3% 22.4% 12.1% 7.6% 13.3%  13.2% 
          
No  89.7% 85.7% 77.6% 87.9% 92.4% 86.7%  86.8% 
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Q19a. How easy was it to contact the right person? 
 
N=129  District  Total 
  1 2 3 4 5 6    
          
Q19a How easy contact right person 
          
Very easy  28.6% 40.9% 55.9% 12.5% 50.0% 40.0%  40.0% 
          
Fairly easy  52.4% 50.0% 29.4% 62.5% 41.7% 50.0%  45.6% 
          
Somewhat 
difficult 

 4.8% 9.1% 5.9% 0.0% 0.0% 10.0%  5.6% 

          
Very difficult  4.8% 0.0% 5.9% 12.5% 8.3% 0.0%  4.8% 
          
Don't remember  9.5% 0.0% 2.9% 12.5% 0.0% 0.0%  4.0% 

 
 
 
Q20. Are you familiar with KDOT's toll free road condition hotline which can be used to find out 
about road conditions and detours? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q20 Familiar with road condition hotline 
          
Yes  45.6% 50.3% 59.6% 35.7% 48.7% 46.0%  47.5% 
          
No  53.4% 47.1% 37.2% 62.4% 50.0% 52.7%  50.6% 
          
Don't know  1.0% 2.6% 3.2% 1.9% 1.3% 1.3%  1.8% 
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Q21. Are you familiar with KDOT CONNECTION.  This is KDOT's new toll free phone number that 
will connect you with a KDOT employee in your area who can answer questions you might have 
about issues in your part of the State? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q21 Familiar with KDOT CONNECTION 
          
Yes  16.7% 12.3% 16.7% 10.8% 18.4% 10.7%  14.4% 
          
No  81.9% 83.1% 78.2% 87.9% 80.4% 88.0%  83.1% 
          
Don't know  1.5% 4.5% 5.1% 1.3% 1.3% 1.3%  2.5% 

 
 
 
Q22. Which ONE of the following types of information would you be most likely to request from a 
traveler information hotline? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q22 Information most likely request from hotline 
          
Const & detour 
info 

 27.0% 22.1% 18.6% 28.0% 22.2% 13.3%  22.2% 

          
Road conditions  39.7% 47.4% 43.6% 41.4% 40.5% 48.7%  43.3% 
          
Weather conditions  27.0% 20.8% 32.1% 24.8% 27.2% 31.3%  27.2% 
          
None of these  6.4% 9.7% 5.8% 5.1% 9.5% 5.3%  6.9% 
          
Don't know  0.0% 0.0% 0.0% 0.6% 0.6% 1.3%  0.4% 
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Q23. Are you familiar with the KDOT and Highway Patrol Motorist Assistance Program that uses a 
marked vehicle on the highway to assist drivers with emergency car trouble on Interstate highways in 
Wichita, Topeka, and the Kansas City area? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q23 Familiar w/motorist assistance program 
          
Yes  67.6% 48.7% 37.2% 44.6% 55.7% 28.0%  48.1% 
          
No  32.4% 51.3% 60.9% 54.8% 43.0% 71.3%  51.2% 
          
Don't know  0.0% 0.0% 1.9% 0.6% 1.3% 0.7%  0.7% 

 
 
 

 
 
 
Q24. I am going to read you a list of issues that may influence the types of improvements that are 
made to Kansas highways. For each item I read, please tell me whether you think the issue should be 
very important, somewhat important, or not important in determining which type of improvements to 
make. (excluding don't know) 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q24a Preservation of environment 
          
Very important  72.7% 62.0% 70.0% 67.1% 65.8% 58.3%  66.4% 
          
Somewhat  25.8% 32.0% 25.3% 30.3% 28.3% 34.7%  29.2% 
          
Not important  1.5% 6.0% 4.7% 2.6% 5.9% 6.9%  4.4% 
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Q24. I am going to read you a list of issues that may influence the types of improvements that are 
made to Kansas highways. For each item I read, please tell me whether you think the issue should be 
very important, somewhat important, or not important in determining which type of improvements to 
make. (excluding don't know) 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q24b Preservation of items of historical/cultural significance 
          
Very important  74.7% 70.5% 62.3% 66.2% 63.6% 62.3%  67.0% 
          
Somewhat  22.7% 24.2% 31.8% 30.5% 30.5% 32.9%  28.4% 
          
Not important  2.5% 5.4% 6.0% 3.3% 6.0% 4.8%  4.5% 

 
 
 
Q24. I am going to read you a list of issues that may influence the types of improvements that are 
made to Kansas highways. For each item I read, please te ll me whether you think the issue should be 
very important, somewhat important, or not important in determining which type of improvements to 
make. (excluding don't know) 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q24c Promotion of tourism 
          
Very important  55.6% 55.0% 53.0% 52.7% 52.9% 48.6%  53.1% 
          
Somewhat  40.3% 39.1% 37.1% 42.7% 35.9% 37.5%  38.8% 
          
Not important  4.1% 6.0% 9.9% 4.7% 11.1% 13.9%  8.0% 
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Q24. I am going to read you a list of issues that may influence the types of improvements that are 
made to Kansas highways. For each item I read, please tell me whether you think the issue should be 
very important, somewhat important, or not important in determining which type of improvements to 
make. (excluding don't know) 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q24d Driver safety on state highways 
          
Very important  94.5% 96.7% 90.8% 92.2% 93.5% 91.2%  93.2% 
          
Somewhat  5.5% 3.3% 8.6% 7.8% 6.5% 8.8%  6.7% 
          
Not important  0.0% 0.0% 0.7% 0.0% 0.0% 0.0%  0.1% 

 
 
 
Q24. I am going to read you a list of issues that may influence the types of improvements that are 
made to Kansas highways. For each item I read, please tell me whether you think the issue should be 
very important, somewhat important, or not important in determining which type of improvements to 
make. (excluding don't know) 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q24e Driver safety on non-KDOT roads near hwys 
          
Very important  89.9% 92.1% 88.8% 92.2% 83.1% 85.6%  88.7% 
          
Somewhat  9.5% 6.6% 10.5% 7.2% 16.9% 13.7%  10.7% 
          
Not important  0.5% 1.3% 0.7% 0.7% 0.0% 0.7%  0.6% 
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Q24. I am going to read you a list of issues that may influence the types of improvements that are 
made to Kansas highways. For each item I read, please tell me whether you think the issue should be 
very important, somewhat important, or not important in determining which type of improvements to 
make. (excluding don't know) 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q24f Economic development 
          
Very important  57.6% 59.3% 61.7% 59.5% 54.1% 52.9%  57.6% 
          
Somewhat  36.9% 36.6% 34.9% 39.9% 39.9% 44.2%  38.6% 
          
Not important  5.6% 4.1% 3.4% 0.7% 6.1% 2.9%  3.9% 

 
 
 
Q24. I am going to read you a list of issues that may influence the types of improvements that are 
made to Kansas highways. For each item I read, please tell me whether you think the issue should be 
very important, somewhat important, or not important in determining which type of improvements to 
make. (excluding don't know) 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q24g Preservation of existing businesses 
          
Very important  64.1% 69.8% 69.1% 67.5% 59.9% 67.4%  66.2% 
          
Somewhat  30.8% 26.8% 29.5% 29.1% 36.2% 26.4%  29.9% 
          
Not important  5.1% 3.4% 1.3% 3.3% 3.9% 6.3%  3.9% 
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Q24. I am going to read you a list of issues that may influence the types of improvements that are 
made to Kansas highways. For each item I read, please tell me whether you think the issue should be 
very important, somewhat important, or not important in determining which type of improvements to 
make. (excluding don't know) 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q24h Preservation of existing homes & farm land 
          
Very important  71.9% 75.5% 68.0% 74.2% 65.8% 69.7%  70.9% 
          
Somewhat  26.1% 22.5% 28.7% 23.8% 31.6% 25.5%  26.4% 
          
Not important  2.0% 2.0% 3.3% 2.0% 2.6% 4.8%  2.7% 

 
 
 
Q24. I am going to read you a list of issues that may influence the types of improvements that are 
made to Kansas highways. For each item I read, please tell me whether you think the issue should be 
very important, somewhat important, or not important in determining which type of improvements to 
make. (excluding don't know) 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q24i Relieving traffic congestion 
          
Very important  84.4% 75.7% 75.2% 76.3% 81.7% 72.7%  78.1% 
          
Somewhat  15.1% 22.4% 22.8% 20.4% 14.4% 21.7%  19.2% 
          
Not important  0.5% 2.0% 2.0% 3.3% 3.9% 5.6%  2.7% 
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Q24. I am going to read you a list of issues that may influence the types of improvements that are 
made to Kansas highways. For each item I read, please tell me whether you think the issue should be 
very important, somewhat important, or not important in determining which type of improvements to 
make. (excluding don't know) 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q24j Access-number of places get on/off hwys 
          
Very important  67.3% 57.6% 64.5% 68.2% 64.1% 59.3%  63.7% 
          
Somewhat  29.1% 37.7% 29.6% 29.8% 30.1% 34.5%  31.7% 
          
Not important  3.5% 4.6% 5.9% 2.0% 5.9% 6.2%  4.6% 

 
 
 
Q24. I am going to read you a list of issues that may influence the types of improvements that are 
made to Kansas highways. For each item I read, please tell me whether you think the issue should be 
very important, somewhat important, or not important in determining which type of improvements to 
make. (excluding don't know) 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q24k Cost of improvements 
          
Very important  75.0% 74.5% 75.8% 79.3% 78.8% 70.2%  75.6% 
          
Somewhat  23.5% 23.5% 22.8% 18.7% 20.5% 27.0%  22.7% 
          
Not important  1.5% 2.0% 1.3% 2.0% 0.7% 2.8%  1.7% 
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Q25. Which TWO issues do you think are MOST important to consider? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q25 Most important issue 
          
Environment  12.7% 7.8% 4.5% 10.8% 7.6% 6.0%  8.5% 
          
Historical/cultural 
significance 

  
5.4% 

 
5.8% 

 
7.7% 

 
3.2% 

 
1.3% 

 
6.0% 

  
4.9% 

          
Tourism  2.0% 1.3% 1.3% 1.3% 1.3% 0.0%  1.2% 
          
Safety on state hwys  34.8% 36.4% 32.7% 32.5% 31.6% 37.3%  34.2% 
          
Safety on non-kdot roads 
near hwys 

  
0.5% 

 
2.6% 

 
2.6% 

 
3.2% 

 
0.6% 

 
1.3% 

  
1.7% 

          
Economic development  2.0% 1.3% 4.5% 5.7% 1.9% 3.3%  3.1% 
          
Existing businesses  0.5% 1.3% 3.8% 3.2% 3.2% 2.7%  2.3% 
          
Existing homes/farm land  4.4% 3.2% 7.7% 8.9% 6.3% 9.3%  6.5% 
          
Traffic congestion  10.8% 3.9% 7.1% 3.2% 7.6% 5.3%  6.5% 
          
Access to hwy  5.4% 7.8% 1.9% 7.6% 6.3% 8.7%  6.2% 
          
Cost of improvements  16.2% 17.5% 16.7% 12.1% 23.4% 14.0%  16.6% 
          
None chosen  5.4% 11.0% 9.6% 8.3% 8.9% 6.0%  8.1% 
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Q25. Which TWO issues do you think are MOST important to consider? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q25 Second 
          
Environment  8.8% 6.5% 9.0% 6.4% 5.1% 10.0%  7.7% 
          
Historical/cultural 
significance 

  
5.4% 

 
3.9% 

 
3.2% 

 
5.1% 

 
3.2% 

 
5.3% 

  
4.4% 

          
Tourism  0.5% 1.3% 0.6% 1.3% 0.6% 2.0%  1.0% 
          
Safety on state hwys  22.1% 19.5% 23.7% 10.8% 13.3% 18.0%  18.1% 
          
Safety on non-kdot roads 
near hwys 

  
12.7% 

 
17.5% 

 
15.4% 

 
14.0% 

 
17.1% 

 
16.7% 

  
15.4% 

          
Economic development  3.9% 5.8% 3.8% 5.7% 6.3% 1.3%  4.5% 
          
Existing businesses  3.4% 4.5% 2.6% 5.1% 5.7% 6.0%  4.5% 
          
Existing homes/farm land  6.9% 10.4% 5.1% 11.5% 8.2% 9.3%  8.5% 
          
Traffic congestion  14.2% 7.8% 8.3% 9.6% 12.7% 6.7%  10.1% 
          
Access to hwy  6.4% 2.6% 10.3% 7.6% 7.0% 8.0%  6.9% 
          
Cost of improvements  9.3% 8.4% 7.7% 11.5% 10.8% 9.3%  9.5% 
          
None chosen  6.4% 11.7% 10.3% 11.5% 10.1% 7.3%  9.4% 
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Q25. Which TWO issues do you think are MOST important to consider? (both selections) 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q25 Most important issue 
          
Environment  21.6% 14.3% 13.5% 17.2% 12.7% 16.0%  16.1% 
          
Historical/cultural 
significance 

  
10.8% 

 
9.7% 

 
10.9% 

 
8.3% 

 
4.4% 

 
11.3% 

  
9.3% 

          
Tourism  2.5% 2.6% 1.9% 2.5% 1.9% 2.0%  2.2% 
          
Safety on state hwys  56.9% 55.8% 56.4% 43.3% 44.9% 55.3%  52.3% 
          
Safety on non-kdot roads 
near hwys 

  
13.2% 

 
20.1% 

 
17.9% 

 
17.2% 

 
17.7% 

 
18.0% 

  
17.2% 

          
Economic development  5.9% 7.1% 8.3% 11.5% 8.2% 4.7%  7.6% 
          
Existing businesses  3.9% 5.8% 6.4% 8.3% 8.9% 8.7%  6.8% 
          
Existing homes/farm land  11.3% 13.6% 12.8% 20.4% 14.6% 18.7%  15.0% 
          
Traffic congestion  25.0% 11.7% 15.4% 12.7% 20.3% 12.0%  16.6% 
          
Access to hwy  11.8% 10.4% 12.2% 15.3% 13.3% 16.7%  13.2% 
          
Cost of improvements  25.5% 26.0% 24.4% 23.6% 34.2% 23.3%  26.1% 
          
None chosen  5.4% 11.0% 9.6% 8.3% 8.9% 6.0%  8.1% 
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Q26. Has KDOT completed the construction of a new highway or the reconstruction of an existing 
highway in the community where you live during the past five years? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q26 Has completed construction where you live in 5 yrs 
          
Yes  69.1% 66.2% 65.4% 55.4% 60.8% 57.3%  62.7% 
          
No  21.6% 23.4% 21.2% 35.7% 27.2% 30.7%  26.4% 
          
Don't know  9.3% 10.4% 13.5% 8.9% 12.0% 12.0%  10.9% 

 
 
 
Q26a. Since the completion of recent highway projects in your area, how has your feeling of safety 
when traveling on State Highways changed? Do you feel: 
 
N=614  District  Total 
  1 2 3 4 5 6    
          
Q26a Feeling of safety on state highways 
          
Much safer  17.7% 27.5% 27.5% 33.7% 24.0% 24.4%  25.1% 
          
Somewhat safer  40.4% 28.4% 29.4% 24.4% 36.5% 33.7%  32.8% 
          
About the same  39.0% 43.1% 35.3% 32.6% 33.3% 40.7%  37.5% 
          
Less safe  0.0% 1.0% 4.9% 4.7% 1.0% 1.2%  2.0% 
          
Much less safe  1.4% 0.0% 2.0% 2.3% 3.1% 0.0%  1.5% 
          
Don't know  1.4% 0.0% 1.0% 2.3% 2.1% 0.0%  1.1% 
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Q26b. How has your feeling of safety changed when traveling on local roads that connect to or run 
parallel to the new or improved highway?  Do you feel: 
 
N=614  District  Total 
  1 2 3 4 5 6    
          
Q26b Feeling of safety on parallel roads 
          
Much safer  12.8% 12.7% 12.7% 13.8% 16.7% 12.8%  13.5% 
          
Somewhat safer  22.0% 24.5% 22.5% 17.2% 27.1% 22.1%  22.6% 
          
About the same  58.9% 58.8% 52.9% 55.2% 42.7% 59.3%  54.9% 
          
Less safe  3.5% 2.0% 6.9% 6.9% 6.3% 1.2%  4.4% 
          
Much less safe  0.7% 2.0% 2.0% 1.1% 1.0% 1.2%  1.3% 
          
Don't know  2.1% 0.0% 2.9% 5.7% 6.3% 3.5%  3.3% 

 
 
 
Q26c. Do you feel that you have adequate access to the new or improved highway for your home 
and/or the place where you work? 
 
N=614  District  Total 
  1 2 3 4 5 6    
          
Q26c Feel have adequate access to hwy 
          
Yes  94.3% 96.1% 95.1% 90.8% 94.8% 91.9%  94.0% 
          
No  5.0% 3.9% 4.9% 8.0% 2.1% 8.1%  5.2% 
          
don't know  0.7% 0.0% 0.0% 1.1% 3.1% 0.0%  0.8% 
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Q26d. Do you feel that KDOT was adequately involved your community during the planning of 
highway improvements in your area? 
 
N=614  District  Total 
  1 2 3 4 5 6    
          
Q26d Adequately involved community during planning of hwys 
          
Yes  68.8% 69.6% 61.8% 63.2% 61.5% 61.6%  64.8% 
          
No  16.3% 15.7% 27.5% 26.4% 26.0% 26.7%  22.5% 
          
Don't know  14.9% 14.7% 10.8% 10.3% 12.5% 11.6%  12.7% 

 
 
 
Q27. Using a 5 point scale where "5" means "very satisfied" and "1" means "very dissatisfied," 
please indicate how satisfied you are with KDOT's performance in each of the  following areas. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q27a Level of local input on design 
          
1&2  19.7% 14.3% 26.4% 23.9% 21.2% 25.5%  21.8% 
          
3  35.2% 31.4% 22.7% 23.0% 33.3% 24.5%  28.5% 
          
4&5  45.1% 54.3% 50.9% 53.1% 45.5% 50.0%  49.8% 
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Q27. Using a 5 point scale where "5" means "very satisfied" and "1" means "very dissatisfied," 
please indicate how satisfied you are with KDOT's performance in each of the following areas. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q27b Amount of technical assistance 
          
1&2  13.1% 6.4% 15.9% 16.5% 12.2% 8.3%  12.3% 
          
3  34.3% 41.0% 33.0% 30.6% 36.5% 36.1%  35.1% 
          
4&5  52.5% 52.6% 51.1% 52.9% 51.4% 55.6%  52.6% 

 
 
 
Q27. Using a 5 point scale where "5" means "very satisfied" and "1" means "very dissatisfied," 
please indicate how satisfied you are with KDOT's performance in each of the following areas. 
(excluding don't know) 
 
N= 
979 

 District  Total 

  1 2 3 4 5 6    
          
Q27c Length of time takes to complete 
          
1&2  27.5% 25.4% 24.1% 22.7% 30.7% 28.3%  26.4% 
          
3  38.6% 33.8% 37.2% 28.8% 25.2% 28.3%  32.4% 
          
4&5  33.9% 40.8% 38.7% 48.5% 44.1% 43.3%  41.1% 
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Q28. Do you think KDOT should allow local communities to promote tourist attractions in their 
communities with a limited number of official highway signs in the public right of way? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q28 Should allow communities to promote tourism 
          
Yes  78.4% 78.6% 68.6% 78.3% 77.2% 68.0%  75.1% 
          
No  11.3% 9.1% 15.4% 10.2% 10.1% 8.0%  10.7% 
          
Don't know  10.3% 12.3% 16.0% 11.5% 12.7% 24.0%  14.2% 

 
 
 
Q29. Do you think KDOT gives local governments adequate influence on decisions that affect traffic 
flow along the portion of state highways that are inside a city, such as the speed limit on highways 
inside a city limits and the location of access to the highway? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q29 Gives adequate influence on decisions affecting traffic 
          
Yes  52.0% 48.7% 44.2% 49.7% 46.2% 50.0%  48.6% 
          
No  11.8% 11.7% 19.9% 15.9% 19.0% 14.0%  15.2% 
          
Don't know  36.3% 39.6% 35.9% 34.4% 34.8% 36.0%  36.2% 
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Q30. Do you think KDOT adequately funds maintenance on sections of state highways that are inside 
a city? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q30 Adequately funds maintenance on hwys inside a city 
          
Yes  45.6% 45.5% 48.1% 44.6% 43.7% 43.3%  45.1% 
          
No  9.3% 9.7% 11.5% 17.8% 9.5% 14.7%  12.0% 
          
Don't know  45.1% 44.8% 40.4% 37.6% 46.8% 42.0%  42.9% 

 
 
 
Q31. Do you think KDOT adequately supports local transportation projects for city and county 
governments? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q31 Adequately supports local projects for city/county govts 
          
Yes  39.2% 43.5% 46.2% 43.9% 33.5% 41.3%  41.2% 
          
No  11.3% 7.1% 9.6% 12.1% 10.8% 11.3%  10.4% 
          
Don't know  49.5% 49.4% 44.2% 43.9% 55.7% 47.3%  48.4% 
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Q32. Based on your experiences on Kansas highways, do you think KDOT's current policy of limiting 
the number of places that cars can get on and off highways is: 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q32 Current policy limiting access is 
          
Too restrictive  16.2% 13.0% 18.6% 18.5% 19.0% 20.7%  17.6% 
          
Too lenient  3.4% 3.2% 1.9% 0.6% 1.3% 2.0%  2.1% 
          
About right  66.2% 70.8% 64.7% 62.4% 62.7% 60.0%  64.6% 
          
Don't Know  14.2% 13.0% 14.7% 18.5% 17.1% 17.3%  15.7% 

 
 
 
Q33. Do you think KDOT does a good job of prioritizing highway improvements in the State of 
Kansas? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q33 Good job prioritizing hwy improvements 
          
Yes  52.5% 65.6% 55.8% 56.7% 50.6% 41.3%  53.7% 
          
No  16.2% 9.7% 14.7% 14.0% 17.7% 24.0%  16.0% 
          
Don't know  31.4% 24.7% 29.5% 29.3% 31.6% 34.7%  30.2% 
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Q34. Do you think wages and benefits for state employees are adequate to attract and retain quality 
workers? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q34 Adequate wages and benefits 
          
Yes  25.0% 31.8% 34.0% 32.5% 36.1% 26.7%  30.7% 
          
No  12.3% 11.7% 13.5% 11.5% 13.9% 12.7%  12.6% 
          
Don't know  62.7% 56.5% 52.6% 56.1% 50.0% 60.7%  56.7% 

 
 
 
Q35. Do you think KDOT should do a better job of keeping the State legislature informed about 
transportation issues in the State of Kansas? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q35 Should do better keeping legislature informed 
          
Yes  55.9% 53.2% 48.7% 56.1% 53.2% 52.0%  53.3% 
          
No  7.8% 4.5% 9.6% 7.6% 7.6% 8.0%  7.6% 
          
Don't know  36.3% 42.2% 41.7% 36.3% 39.2% 40.0%  39.1% 
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Q36. Overall, how would you rate the courtesy and helpfulness of KDOT employees toward the 
public? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q36 Rate courtesy/helpfulness to public 
          
Very good  17.2% 22.1% 26.9% 19.1% 20.3% 20.7%  20.8% 
          
Good  37.7% 39.0% 35.3% 40.8% 41.1% 28.7%  37.2% 
          
OK  21.6% 22.7% 21.2% 19.1% 15.8% 25.3%  20.9% 
          
Poor  2.0% 1.3% 0.6% 1.3% 1.9% 0.7%  1.3% 
          
Very poor  0.0% 0.0% 0.6% 1.3% 0.6% 0.7%  0.5% 
          
Don't Know  21.6% 14.9% 15.4% 18.5% 20.3% 24.0%  19.2% 

 
 
 
Q37. Overall, how well does KDOT fulfill its mission to  provide a statewide transportation system to 
meet the needs of Kansas?" 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q37 How well fulfills mission 
          
Very well  17.6% 22.1% 21.8% 22.3% 19.6% 12.0%  19.2% 
          
Well  38.2% 42.2% 41.7% 32.5% 35.4% 31.3%  37.0% 
          
OK  29.9% 27.9% 23.1% 28.0% 27.8% 36.7%  28.9% 
          
Poor  2.0% 0.6% 2.6% 4.5% 1.9% 1.3%  2.1% 
          
Very poor  1.5% 0.0% 0.0% 0.0% 0.6% 1.3%  0.6% 
          
Don't Know  10.8% 7.1% 10.9% 12.7% 14.6% 17.3%  12.2% 
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Q38. Overall, how well does KDOT keep you informed about what you need to know? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q38 How well keep you informed 
          
Very well  6.4% 11.0% 12.2% 9.6% 12.7% 8.0%  9.8% 
          
Well  21.1% 24.7% 24.4% 24.8% 19.0% 24.7%  23.0% 
          
OK  43.1% 43.5% 35.9% 32.5% 35.4% 32.7%  37.5% 
          
Poor  15.7% 7.1% 8.3% 13.4% 12.7% 15.3%  12.3% 
          
Very poor  2.0% 2.6% 6.4% 3.8% 3.8% 3.3%  3.6% 
          
Don't Know  11.8% 11.0% 12.8% 15.9% 16.5% 16.0%  13.9% 

 
 
 
Q39. Compared to five years ago, do you think that the current quality of KDOT services is: 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q39 Current quality of services is 
          
Better  42.6% 39.0% 31.4% 42.7% 41.1% 31.3%  38.3% 
          
About the same  50.0% 53.9% 62.8% 45.2% 51.9% 62.0%  54.0% 
          
Worse  3.4% 2.6% 1.3% 3.8% 1.3% 2.0%  2.5% 
          
Don't know  3.9% 4.5% 4.5% 8.3% 5.7% 4.7%  5.2% 
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Q40. Overall, how would you rate the value of the services provided to you by KDOT? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q40 Rate value of services 
          
Good value  33.3% 33.1% 30.8% 34.4% 32.3% 25.3%  31.7% 
          
OK value  56.9% 59.1% 56.4% 49.0% 55.7% 59.3%  56.1% 
          
Low value  6.9% 5.8% 7.7% 12.1% 8.2% 10.7%  8.5% 
          
Don't Know  2.9% 1.9% 5.1% 4.5% 3.8% 4.7%  3.8% 

 
 
 
Q41. Compared to other state priorities, how important do you think it is for Kansas to invest in the 
state highway system? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q41 Importance of investing in state hwy system 
          
Much more important  19.1% 20.8% 22.4% 31.8% 21.5% 19.3%  22.4% 
          
Somewhat more  42.6% 45.5% 42.3% 30.6% 37.3% 46.7%  40.9% 
          
About the same  33.8% 31.8% 31.4% 32.5% 35.4% 31.3%  32.8% 
          
Somewhat less  3.4% 1.3% 2.6% 3.2% 2.5% 0.7%  2.3% 
          
Don't Know  1.0% 0.6% 1.3% 1.9% 3.2% 2.0%  1.6% 
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Q42. How do you think the current level of funding for transportation improvements in the State of 
Kansas should change over the next five years? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q42 Level of funding should 
          
Be increased  44.1% 37.7% 31.4% 36.5% 36.1% 34.7%  37.1% 
          
Stay about same  50.0% 57.1% 57.7% 54.5% 52.5% 56.7%  54.5% 
          
Be reduced  3.4% 3.2% 2.6% 3.2% 4.4% 2.0%  3.2% 
          
Don't know  2.5% 1.9% 8.3% 5.8% 7.0% 6.7%  5.2% 

 
 
 
Q43. If the State of Kansas has a budget shortfall, how supportive would you be of having the State 
cut funding from the current transportation program to balance deficits in other areas of the State 
Budget? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q43 Support of cutting funding 
          
Very supportive  10.3% 9.1% 9.6% 8.3% 7.6% 8.0%  8.9% 
          
Somewhat  26.0% 33.8% 33.3% 32.5% 25.9% 30.7%  30.1% 
          
Not sure  31.4% 24.7% 35.3% 28.0% 36.1% 28.7%  30.7% 
          
Not supportive  32.4% 32.5% 21.8% 31.2% 30.4% 32.7%  30.2% 
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Q44. In the past 12 months, how many trips did you take to Kansas destinations that you stayed 
overnight or were day trips to a Kansas destination that was more than 50 miles from your home? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q44 How many trips overnight in past yr 
          
None  32.8% 16.2% 19.2% 20.4% 25.9% 20.0%  23.0% 
          
1-2 trips  11.8% 14.9% 14.7% 8.9% 13.3% 12.7%  12.7% 
          
3-5 trips  21.6% 14.3% 18.6% 17.2% 15.8% 18.0%  17.8% 
          
More than 5  33.8% 54.5% 46.8% 52.9% 44.9% 48.7%  46.3% 
          
Don't know  0.0% 0.0% 0.6% 0.6% 0.0% 0.7%  0.3% 

 
 
 
Q44b. Which one of the following best describes the primary purpose of the trip? 
 
N=751  District  Total 
  1 2 3 4 5 6    
          
Q44b Primary purpose of trip 
          
Business  18.2% 18.0% 16.8% 25.0% 15.4% 21.0%  19.1% 
          
Visiting friends/relatives  49.6% 44.5% 45.6% 37.1% 43.6% 36.1%  42.9% 
          
Sightseeing  5.8% 5.5% 5.6% 9.7% 10.3% 6.7%  7.2% 
          
Shopping/going to 
restaurant 

 8.0% 14.1% 14.4% 12.9% 10.3% 14.3%  12.3% 

          
Other  18.2% 17.2% 16.8% 15.3% 19.7% 21.0%  18.0% 
          
Sporting event  0.0% 0.8% 0.0% 0.0% 0.0% 0.0%  0.1% 
          
Don't know  0.0% 0.0% 0.8% 0.0% 0.9% 0.8%  0.4% 



                                                                                                         KDOT Resident Survey Banner Crosstabs

 
ETC Institute (Sept 2003)  Resident Survey Data - Page 65 

 
 
 
Q45. Respondent's Gender: 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q45 Gender 
          
Male  56.9% 43.5% 42.3% 42.0% 44.3% 48.0%  46.7% 
          
Female  43.1% 56.5% 57.7% 58.0% 55.7% 52.0%  53.3% 

 
 
 
Q46. What is your current employment status? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q46 Current Employment Status 
          
Full- time  58.8% 51.3% 51.3% 38.2% 50.6% 55.3%  51.3% 
          
Part-time  13.2% 9.7% 9.6% 12.1% 6.3% 8.0%  10.0% 
          
Student  2.5% 2.6% 3.2% 2.5% 2.5% 2.0%  2.6% 
          
Retired  13.2% 26.6% 17.9% 27.4% 27.2% 18.7%  21.5% 
          
Not outside home  8.8% 5.8% 14.7% 11.5% 7.0% 10.7%  9.7% 
          
Unemployed  3.4% 3.9% 1.9% 7.6% 5.7% 3.3%  4.3% 
          
Refuse  0.0% 0.0% 1.3% 0.6% 0.6% 2.0%  0.7% 
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Q47. What is your age? 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q47 Respondent's Age 
          
Under 25  10.3% 7.1% 8.3% 7.0% 5.1% 12.7%  8.5% 
          
25 to 34  14.2% 11.7% 12.2% 15.9% 12.7% 12.0%  13.2% 
          
35 to 44  25.0% 16.2% 19.2% 16.6% 24.1% 20.0%  20.4% 
          
45 to 54  21.6% 25.3% 23.1% 21.7% 17.1% 20.0%  21.5% 
          
55 to 64  19.6% 18.2% 17.9% 15.9% 19.6% 18.7%  18.4% 
          
65+  9.3% 21.4% 18.6% 22.9% 20.9% 16.0%  17.8% 
          
Refuse  0.0% 0.0% 0.6% 0.0% 0.6% 0.7%  0.3% 
 
 
Q48. Would you say your total household income is: 
 
N=979  District  Total 
  1 2 3 4 5 6    
          
Q48 Total Household Income 
          
Under $15,000  7.9% 14.3% 12.3% 17.8% 12.7% 10.7%  12.4% 
          
$15,000-$29,999  19.7% 18.2% 19.5% 24.2% 16.5% 18.0%  19.4% 
          
$30,000-$44,999  17.7% 16.9% 22.7% 17.8% 17.7% 23.3%  19.3% 
          
$45,000-$59,999  9.4% 16.9% 11.7% 12.7% 13.3% 17.3%  13.3% 
          
$60,000-$74,999  12.8% 10.4% 4.5% 3.8% 12.7% 4.7%  8.4% 
          
$75,000-$99,999  5.4% 2.6% 3.9% 3.2% 4.4% 4.0%  4.0% 
          
$100,000 plus  6.9% 3.2% 2.6% 1.9% 1.9% 4.7%  3.7% 
          
Refused  20.2% 17.5% 22.7% 18.5% 20.9% 17.3%  19.6% 
  


